
1. Creating an account on the Gosuslugi website 
1) Go to the Government Service page: https://www.gosuslugi.ru/ . 

2) On the page that opens, click on the "Register" button (figure 1). 

 
Рисунок 1-Registration page 

 

3) If the data was saved earlier, the registration page shown in Figure 2 is displayed. If you 
have previously registered, then log in to your account, if not, then click the "Register" button again. 

 
Рисунок 2-Registration page with saved data 

4) If there is no saved data or when performing the previous step, you will go to the 
registration method selection page, where you need to click on the "Other registration method" button 
(Figure 3). 

https://www.gosuslugi.ru/


 
Рисунок 3-Registration method selection page 

 

5) In the registration form, enter your details (last name, first name, mobile phone, email) 
and click on the "Register" button (Figure 4). 

 

Рисунок 4-Registration form 
6) On the page that opens, confirm your phone number (Figure 5). 



 

Рисунок 5-Phone number confirmation page 
 

7) On the page that opens, enter the password that meets the security requirements and click 
on the "Continue" button (Figure 6). 

 

Рисунок 6-Password entry page 
 

8) Confirm your email address (figure7). As a result, a simplified account was created. 



 

Рисунок 7– Email confirmation page 
 

9) On the Edit citizen information page (Figure 8). 
 

 

Рисунок 8-My Data page 



10) You must fill in the user's personal data (full name, SNILS, passport data). Enter the data 
on the "Edit Data" page and click on the "Save" button (Figure 9). 

 

Рисунок 9 - "Data Editing"page 
 

11) The page that opens will display the changed data and information about performing data 
verification (Figure 10). 



 

Рисунок 10-My Data page 
 

12) Data will be updated within a few minutes, and the account will become standard (Figure 
11). 

 



 

Рисунок 11-My Data page 
 

13) Select the method for confirming your identity by registered mail with the confirmation 
code by Russian Post (Figure 11). 

 
Figure 11-Selecting the identity verification method 



14) After clicking on the "Registered mail" link, the "Identity Confirmation" page opens, 
where you should enter the address and click on the "Send email" button (Figure 12). 

            
Рисунок 12 - "Proof of identity"page 

 

15) Use the button to return to the page with user data (Figure 13). 
 

 
Рисунок 13 - "Proof of identity"page 

 

16) Enter the code and click on the "Confirm" button (Figure 14). 

 



 

Рисунок 14 - "Enter confirmation code"page 
 

17) As a result, the account becomes confirmed (Figure 15). 

 

Рисунок 15 – Verified account 
 

 

 



18) Next, we give our consent to the processing of personal data (Figure 16). 

 

Figure 16-Consent to the processing of personal data 

 

19) We give you permission to send a request to departments and organizations to receive, 
store, and update data in your merchant profile (Figure 17). 

 

Figure 17-Permission to send a request to agencies 

 

 

 

 



20) Enter the permanent registration address (Figure 18). 

 

Figure 18-Permanent registration address 

 

21) The next window will display a notification that consent has been granted (Figure 19). 

 

Figure 19-Notification of consent 

 

 

 

 


