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[IporpamMMa BCTYNHTENBHOTO HCHBITaHUS OOCYKIeHa M OfoOpeHa Ha
3acelaHMi  Kaenphl  BCEMHPHOTO  KyIbTYpHOro  Haclenaus MHcTuTyTa
MEXIYHApOIHBIX OTHOIIEHUH, HCTOPUHU U BOCcTOKOBemeHHs IIporoxom Ne 1ot «1»
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Pemennem Y4eOHO-MeTOANYECKOH KoMHCcCHH MHCTHTYTa MEXIyHapOIHBIX
OTHOIIICHWH, HCTOPUU U BOCTOKOBeIEeHHUs [IporpaMma BCTYNIUTETFHOTO UCIBITAHUS
PEKOMEHJI0BaHa K YTBEPXKACHUIO YueHbIM coBeToM, [Iporokos Ne2 ot «24»
ceHTs10ps 2025 1.

IIporpaMMa BCTYNUTENbHOI'O UCHBITAHUS YTBEpPXKICHA Ha 3aceaHud YYeHOTro
coBeTa WNuctutyTa MEXIyHapOIHBIX OTHOLIEHHUH, W CTOPUHU u
BocTOoKOBeeHuA [IpoTokona Ned ot «15» okrsaops 2025r.
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Paznen 1. BBoanasi yactb

BerynurensHble ucnbelTanus no HampasieHuto 43.04.02 — Typusm npoduis
MexnyHapoqHbli TypU3M MPOBOAATCS IJIA JIMI, >KEJIAIOIIUX OCBOUTH IPOTpaMMy
MarucTpaTypsl 110 BbIIIEyKa3aHHOMY HallpaBJICHUIO.

1.1 Llenb 1 3a1a4n BCTYNUTENBHBIX UCTIBITAHUH

Ilenrs  BCTYNUTENBHOTO  HCHBITAHMS  3aKJlOuaeTcsi B ONpeAesIeHUU
COOTBETCTBUS yPOBHS IIOJrOTOBKU aOUTypHUeHTa TpeOOBaHUSIM, HEOOXOIUMBIM IS
OCBOEHMS IPOrpaMMbl MarucTpaTypbl B 00JIacTH TypU3Ma.

1.2 OOume TpeOoBaHUS K OpraHU3alUHd BCTYMUTEIBHBIX HCIBITAHHH.
[IporpaMMa BCTYNHMTENBHOTO HCHBITAHHWS COCTaBlieHA Ha OCHOBE TpeOOBaHUM
denepabHOTO TOCYJapCTBEHHOTO 00pa30BaTeIbHOIO CTaHIapTa BBICIIETO
00pa3oBaHUsl K MHUHHUMYMY COAEpXaHWS W YPOBHIO MOATOTOBKM MarucTpa Io
Hanpasiieauto 43.04.02 Typusm. »

Jluma, >xenarommpe OCBOUTHL INPOrPaMMy MarucTpaTypbl, JOJDKHBI HMeTh
BEICIIee oOOpa3zoBanue (AumioMm OakanaBpa, WM JUILUIOM CHEUaliCcTa),
HE3aBUCHUMO OT CIEeNWaJIbHOCTH W HalpaBlieHUs TMOJATOTOBKH U YCIEIIHO
MPOLIEAIINE BCTYMUTEIbHOE HCIIBITAHHE.



1.3 Omnucanue GpopMsl IPOBEIEHUS BCTYIIUTENbHBIX HCIIBITAHMIL.

®opMoO#l BCTYMHUTENBHOTO MCIBITAHUS AN [OCTYMAOIIMX B MarucTpaTypy
SBJISICTCS. MCbMEHHBIA 9K3aMeH, KOTOpOe OyAeT NpOXOAMTh OYHO M (WJIH) C
UCIOJIb30BAHUEM AUCTAaHIIMOHHBIX TEXHOJIOIHH.

1.4 TIpomomkuTeabHOCTD BCTYMHTENIBHBIX UCTIBITAHUN B MUHYTax
Bpems na npoxoxaenue sxzamena — 60 MUHYT.

Pasges II. CopepixaHue nmporpamMmbl

1. Onpenenenue Typusma. Knaccudpukauua rypusma

Ilonatre «TypusMm», «TypOU3HEC», «TYPHPOAYKT», «TyPHHIYCTPHUS»,
(TYPACSATENBHOCTEY, «TYPPECypChl», «Typuct». TypusM KaK COIHaIbHO-
sKoHOMHYecKas Hayka. Kiaccupukanus Ttypusma. Bumsl Typusma, HX
XapaKTepUCTUKA M IEPCHEeKTUBLl pa3BUTUSA. OCHOBHBIE (YHKIMH TypH3MA.
MexyHapoqHblii, BHyTpEHHUN, HAIIMOHAIBHBIA TYpHU3M. AKTHBHBIHN, IIaCCUBHEIM.
Henosoii Typusm. OpraHu30BaHHBIA 1 HEOPTaHM30BAHHBIN TypPU3M.

2. MexayHapoaHbIH TYpU3M: MOHATHE U KJIaccuPHKAIHS
Passutue MexnyHapomHoro Typusma. OpraHuszaius MeXIyHapOIHOTO

TYPUCTHYECKOro Ou3Heca. MexnyHapoIHOe COTPYIHUYECTBO B chepe Typu3Ma.
IOHBTO: mecTo, ponb M 3Ha4YeHHE B CHCTEMe MEXIYyHApOIHBIX TYPUCTCKUX
OpraHu3anui. ITepcriexTuBBI pPa3BUTHUS MEXyHapOIHOIO TypHu3Ma.
MexnyHaponHele TypUCTCKAE OpPraHM3alliid — UX poJib M 3HAUYEHHWE B Pa3BUTHUU
MHUpOBOro TypusMma. KoHIenuus ycTOHYMBOro pa3BuTUsA Typusma. (OCHOBHBIE
HallpaBJIEHUsl Pa3BUTHS HHTETPAlMM B Typu3Me. MexayHapoAHble TYpPUCTCKHE
QIBAHCBHL: OIpeNeNleHue M KpaTkas XapakTepucTuKa. BepTukanbpHas U
TOPU30HTAJIbHAS UHTETrpalus B TypU3Me: CYIIHOCTb U BUJIBI.

3. IlnaHupoBaHWe [eAATEIbHOCTH M JUKBHIALNUSA TYPHCTCKOIO
npeAnpusaTHS

Be16op opraHu3aliMOHHO-IPaBOBOM QopMbl  TyprpennpusTtus. Bwidop
¢upmenHoro HauMmeHoBaHus. FOpunudeckuit angpec mpeanpusaThsI. Y UpeauTeabHbIe
NOKYMEHThl U TpeOOBaHUS K HUM, ompeieleHHble | paxknaHckuMm KojgekcoMm PO.
I'ocynapctBenHas perucrpanus NpEaIPUSATHS " NpeanpuHAMAaTes,
OCYIIECTBISIONIET0 WHIAWBUAYAIBHYIO TPYIOBYIO JIesiTelbHOCTh. (OCOOEHHOCTH
rocyJlapCTBEHHON perucTpanuy IpeAnpUsSTAA C MHOCTPAaHHBIMM WHBECTHLUSIMU.
JoxymenTsI, HeoOXomumele sl paboTel Gupmsl. IIpodeccruonansable cTaHIapThI
U TpeOOBaHUs IJI CIeNUATUCTOB TypousHeca. OdopmieHrne MecTa IeaTeIbHOCTU
TypPUCTCKOU GUPMBI (Hapy>KHOE U BHYTpEHHEE).

4. TexHOJIOTMH NPOEKTHPOBAHUSA TYPHUCTHYECKOIO MPOAYKTA



ITonaTds Typ ® TypucTcKas yciayra. YCTaHOBJIEHHE HOPMHUPYEMBIX
XapaKTEPUCTHK YCIyrd. YCTAHOBJEHHE TEXHOJOTHH IMpolecca 00CTyKHBAHUS
TypucToB. [TocnenoBarenbHOCTh Pa3paboTKi TYPUCTCKOTO MapmpyTa. RaapaoTin
TEXHOJIOTHYECKOM  JokymeHTauuu. COCTaBleHHe  TeXHONOTHYECKHX Kapr,
VHCTPYKIHMH, NpaBUi, pernameHtoB u gap. OmpenelieHWe METOAOB KOHTPOIS
KauecTBa. AmHamm3 mpoekta. llpencraBieHne TnpoeKkTa Ha . yTBEepKJCHUE.
OOecrieuenne  6e30macHOCTH — yClyrW Uil TYPHCTOB, HX UMYILIECTBa,
00CITy)XMBAIOLIETO EPCOHANTA U OKPYXKAKOLIeH cpeibl. [IpHHIUIE GOPMUPOBAHKS
TypIIaKeTa, KaK OCHOBHOI'O IPOAYKTa TypoliepaTopckoi nesarenbHOcTH. OOIIas
XapaKTepUCTHKA IIpolecca OPMUPOBAHIS U peaiu3alliy TyPIaKeTa.

S. Cranaaprusanus H KOHTPOJIb Ka4ecTBa yeayr B cepe TypuzMa

IlousTe cranmapTU3aluy. 3aKOHOAATENLCTBO P® 0 CcTaHIapTU3AIUH.
locynapctBennoe ynpapnenme craHpaprusanmei. Opramusanus paboT IO
crangaptusanui. HopmaTtiBHBEIE TOKYMEHTHI IO CTAHIApTU3AIUKA ¥ TPEOOBAHUS K
HuM. CooTHomeHHs: I'ocynapcTBeHHBIX cTaHAapTOB POCCHH M MEXIyHapOIHBIX
noroeopoB. CooTHomeHUs! ['ocyapCcTBEHHBIX CTaHAAPTOB U 3aKOHOIATENBHBIX
akToB P®. Ilonsatue ceptudukanuu. 3akoHomarenbcTBO PD o ceprudukanuu.
YyacTHUKU cepTUUKALUU U UX TOJHOMOYHS, IpaBa U OOS3aHHOCTH B 001acTH
ceprubuxanun nponykuuu u ycuyr. CepTuduKaT COOTBETCTBHS M 3HAK
cootBercTBUsA. OOs3aTenbHas U 100poBoJbHas cepThudukaius. OCHOBHBIE LIENH U
npuHIUINBl ceprudukanuu. OmpeneneHre KaTeropuii KOJUIEKTUBHBIX CPEICTB
pasmemienus. IlpaBuna mnposeneHuss paboT B obOjgacTH  cepTU(UKAIIHIH.
NHcneknoHHEbIH KOHTpPOJIb 3a cepTuUIUPOBaHHON POLYKIUEH.
IIprocTaHoBI€HUE WM aHHYJIMpPOBaHWE NeHcTBUS cepTU(]HUKATAa COOTBETCTBHSL.
Omunara paboT no ceprudukanuu. PaccMoTpeHue anemsaiuii.

6. CTpaxoBaHue B Typu3Me

IlonATHE cTpaxoBaHUs, YUaCTHUKU CTPAXOBaHUS, OCHOBHBIE OIpEICIICHHUS.
CocrosiHue cTpaxoBoro 6msHeca B Poccum Ha coBpeMeHHOM 3tare. IIpaBoBbie
OCHOBBI cTpaxoBaHus B P®. OcHoOBHbIe BHILI CTpPaxoBaHUS B TypHU3ME.
Oo6s3atenbHOe M 10OpPOBOJIBHOE cTpaxoBaHwe. KoMIleHCAallMOHHOE W CEPBUCHOE
crpaxoBanue. CTpaxoBaHHWe Typucrta M ero umyiectBa. CTpaxoBaHHE PHUCKOB
TypUcTckuX GupM. CTpaxoBaHUE TyPUCTOB B 3apyOexHbIX oe3nkaxX. CTpaxoBaHue
UHOCTpaHHBIX  TypuctoB. (CTpaxoBaHWe TpaXXJaHCKOW  OTBETCTBEHHOCTH.
CrpaxoBaHue OT HECYacTHBIX cllydaeB. Bo3MmelleHue pacxo/loB TypUCTOB IIpU
HECOBEPILIEHHON TOE3KE.

7. IlacnoprHO-BH30Bble  (OPMAJBHOCTH MNPH  OCYLIECTBJICHHH
TYPUCTCKHX MyTelleCcTBH A

Buael nacnopToB, yAOCTOBEPSIOMINX IMYHOCTh TpaxkaanuHa PO npu Bbe3ne
W BbIe3qe M3 CTpaHbl. JIOKyMeHTHI, HEOOXONUMbIe ISl MOJYy4YEHHs Iaclopra B



OBNPe. OTnmuntensHble 0COOEHHOCTH HOBBIX 3arpaHHYHBIX nacnoptoB. Cpok
AedcTBUs macnopra. Ilopsnok IonydeHHs mnacmoprta W Bhle3fa 3a TPAHULY
HECOBEPIIECHHOMETHHX.

Ionsitue Busel. Knaccugukauust sus. [Ipasa TyprcTa, HONY4HBIIErO BU3Y.
Opranusauuu, 3aHUMAlONIMECs Bbiadedl Bu3. JJOKYMEHTBI, HEOOXOMMMBIE I
IIOJy4€HHUsI BU3BI M MOPSINOK ee nonydeHus. Cpoku Beinayd BU3bl. llleHTeHckoe
cornamenne. TUIbI EeHTeHCKUX BU3.

8. Tamoxennbie (opMaaLHOCTH NpPH OCYIIECTBJAEGHHH TYPHCTCKHX
nyTelecTBU

HopmaTuBHO-TIpaBOBBIE  MOKYMEHTBI,  PEryIMPYIOIIME  TaMOIKEHHBIE
oTHOIIeHHUs B PO. TamoxkenHas neknapamus, ee GyHKIMA U aTpuOyTHL. Ilopamok
IIEpEMEIICHUsT TOBAapOB dYepe3 TaMOXeHHyro rpanuny P®. T'ocymapcrsBenHoe
3aKOHO/IATENIbCTBO II0 MEPEMEILEHHIO TOBAPOB M TYPUCTCKOro Oaraxa. ITopsmoxk,
BEJINYMHA M yCIIOBUS BHECEHUA cOOpa 3a MorpaHnyHOe 0(hOpMIIEHHE ITEPEMEIEHH
Yepe3 TpaHMly (U3MYEcKUX JHUIl, TOBApOB, I'PY30B W TPAHCIOPTHBIX CPEICTB.
ToBapel, mepeBo3uMble uepe3 TaMOXXEHHYIO TPaHHUIly 0e3 yIUIaThl TaMOYKEHHBIX
mnarexei. Ilepemelenne yepe3 TaMOXXEHHYIO T'paHUILy TPaHCIOPTHBIX CPEICTB.
Pexum  peskcropra.  OTBETCTBEHHOCTh 3a  HapylIEHHE  TaMOXXEHHOTO
3aKOHOZATEebCTRA.

9. TyponepaTopckasi U TypareHTcKas JesiTeIbHOCTh

Typuctckue npennpusatus u uX Gopmel. MecTo TypornepaTopoB U TypareHTOB
Ha TYpPUCTCKOM pblHKE. OpraHu3aliOHHO-TIPaBOBbIE (OPMBI IOPUAMUESCKUX
JIMIl: KOMMEpPYECKUe OpraHM3aliyi U HeKOMMepUYecKue opranmu3anui. DakTopsl,
OIIPENENAIOIIAE  BBHIOOD  OPraHU3AllMOHHO-TNIPABOBOM  (OPMBI  TYypUCTCKOTO
npennpustus. Typuctckoe npennpusitue. Typuctckas ¢upma. Knaccubukaius
TYPUCTCKUX QUPM.

IlonsiTve ¥ OCHOBHbIE (QYHKIHH Typomeparopa. Typomepatop -—
CyOBEKT IpeAIPUHUMATEIHCKOM AesITeNbHOCTH U TYPUCTCKOTO pHIHKA. DyHKIIUU
Typolneparopa: IaHupyrouas (QyHKuus, GyHKIUS IeH000pa3oBaHus, (GyHKLIUS
IPOABMKEHHUS TYpHpOAyKTa, UHQOpMaTHBHAs (DyHKUHMs, HOBaTopcKas (QyHKIHs,
OromxeTo00Opazyroras GyHKIUs, UHTeTpUpYIoIas GyHKITHs, ollepaTopckoe J000u.

Knaccudukanust u BuIsl TyponepeTuara u TyporepatopoB. OcoOeHHOCTH
paboOThl HWHHIIMATHBHOTO (ayTroMHTroBoro) omeparopa. OcoOeHHOCTH pabOTHI
pelienTUBHOTO (MHKaMHUHTOBOT0) orniepaTopa. MHcaia-TypomnepaTopsl (MHCAHAUHT).
IIpodunu pabotel TypomepaTopa. MoHONpPOQIIBHEIE U MHOTOIPO(UILHBIE
omepatopel.  TypomepaTopel  MaccoBoro  peiHKa.  Crenuaau3upoBaHHbBIE
Typoreparopbl. KpyusHbBIi Typu3M, pedHO W MOPCKOW KpPYU3HBIH TYypHU3M.
OcHOBHBIE KOMIAHWM B KpPYyU3HOM TypusMme. [lpyrue BHUABI KIacCHOUKALUU

TypOIepaTopoOB.



OCHOBHbIE TEXHOIIOTHH ONEPATOPCKOr0 Gu3Heca. OCHOBHbIE 3Tl LHKIA
paboTsl TypomepaTopa. CyIIHOCTE U cojepiKaHHe IIPOEKTUPOBAHUS TYPOB.
Pa3paboTka mporpaMm TypUCTCKOTO OOCTYKHRAHMWS. [Inanuporanue Typon.
OcHoBHbIE (OPMBI COTPYIHHYECTBA TypoIlepaTropa ¢ IOCTaBUIMKAMHU TYPHCTCKHUX
yciyr. JIoroBopHSIii mian Typa.

OcobOeHHOCTH ¥ NpOLEMypsl areHTCKOro 6usHeca. TypareHT — CyGBEKT
NPENNPUHUMATENBECKON  neTebHOCTH.  @DyHKIMH  TypareHTa. (OCHOBHBIE
HaIpaBJICHUS NEATENIbHOCTH TypareHTa. Knaccubwukanuss u BHIBI TypareHTOB.
Buner arentckoit nesrensHOCTH.

TexHonorMy B3aMMOOTHOILEHH TypoIepaTopa ¢ TyparenTamu. IIpouenypa
mombopa areHToB. ATEHTCKAas CeThb MW OCOOEHHOCTH ee (GYHKITMOHUPOBAHUSI.
OcHOBHBIE BU]IBI areHTCKUX ceTeil. CTpaTeruy co3qaHus areHTCKHX CeTell.

OKCKYpCHOHHAs NESTENbHOCTh U €€ OCHOBHBIE XapaKTepUCTHKH. OCHOBHBIE
KPUTEPHH, JIEXKAIINE B OCHOBE KIIAaCCU(UKALIUY SKCKYPCHIt. DTallbl IOATOTOBKA
3KCKypcuu. OCHOBHBIE METOAMKH IIPOBEIEHUs OKCKypcuil. TexHumka u
TEXHOJIOTUS TIPOBEAECHMs OKCKypcuu. OpraHusamnusi paboThl C MYy3esMH,
BBICTaBKaMU U Te€aTpaMH.

10. CanuTapHO-3NHAEMHOJIOTHYECKHII KOHTPOJIL MPH OCYIIeCTBJIEHHH
TYPHCTCKHX MyTellecTBHA \

Ilonsatue caHuTapHbeIX (opmanbHOCcTeil. llens M 3amaum  caHUTapHO-
SMHUIEMHOJIOTHYECKOTO  KOHTPOJS  NPU  OCYILIECTBICHWHM  ITyTEIIESCTBUH.
['ocymapcTBeHHOE perynupoBaHHE CaHUTAPHO-TPO(GUIAKTHUECKON HESTENbHOCTH
JUIS NpefoTBPAIlEHUs] PACIpPOCTpaHEHUsl OINacHbIX 3abojeBaHuil. BakuuHamus
TYPHUCTOB, BBIE3XKAIOLIUX B CTPaHbI, BXONSIIKME B Ipynmy pucka. TpeboBaHHS K
o(hOopMIIEHHIO METUITMHCKOTO cepTudukara. HopMbI peocTaBieHus cepTuduKara
Ha orcyrctBue BHUY-undpexuun. TpeboBanus K TypuCTaM, II€PEBO3SIITUM
KUBOTHBIX. TpeboBaHUs K TypucTaM NpU Bbe3le B 3apyOeKHBIe CTPaHbl W MPU
BO3BpPAIlCHUH Ha pPOAMHY BO BpeMs BUPYCHOW M JpPyroro BHAa MaHIEMHUHU.
TpeboBanuss Kk TypucTaM BO BpeMs IpeObIBaHWS B CTpaHe TIIe BBEIEHBI
OlIpELleJICHHbIE CAHUTAPHO-3UIEMUAOTIOTUUECKHE OTpaHNYEHHUS.

11. TpancnopTHOe 00c/y’)KUBAHUE B TYpPH3Me

IIpaBoBblE  OCHOBBI  OOCIyXMBaHHS  TYpPHUCTOB  JKeJIe3HOAOPOKHBIM
TpPaHCIIOPTOM. TexXHOJOoTHs MepeBO3KU TYPUCTOB IO JKejle3Hou nopore. Ponb u
MECTO aBTOMOOHUJIBHBIX ITEPEBO30K B TYPUCTCKUX IMyTelnecTBUsIX. Knaccudbuxarms
TYPUCTCKUX aBTOOycoB. OpraHusanus TypUCTCKUX MyTelIeCTBUNA Ha BHYTPEHHUX
MapuipyTax. Ilacmopt aBroMoOUIIBHOTO MapiipyTa U ero arpuOyThl. Crennduka
OpraHu3allM¥ TPAHCIOPTHBIX MYTEIIECTBUHA Ha MEXIYHApOIHBIX MapLIpyTax.
TpeGoBanusi K O€30M4CHOCTM TPAHCIOPTHbIX NyTeliecTBUid. HOBble BUJIbL
9KOJIOTUYECKU YUCTHIX TPAHCIIOPTHBIX CPEICTB.



HopmaTtusHo-npaBoBoe peryanpoBaHue BO3IyIIHBIX [1IepeBO30K B Poccum n
B MEXIYHAapOIHOM COOOLIEHHH. JIOKYMEHTBI, YAOCTOBEpPSIOIINE JHYHOCT
naccaxupa. IlepeBoska TypucTckoro Oaraka. [IpaBa W 0OSAHHOCTI MACCANTNA
ATpuOyTHI cepBuca Ipu 00CTyKIBAHUH NaCCXUPOB aBHALIMOHHBIM TPaHCIOPTOM.
Texnomoruss  0OCITyXXUBaHHA TYPUCTOB Ha MEXIyHApPOIHBIX aBHAIHHHUSIX.
IlepeBo3ka TypHCTOB 4YapTepHBIMM peiicamu. IlpefocTaBleHHe TyPHCTCKAMH
(GupMamu ycIyr OpOHMPOBAHMS M IIPOAKY ABUAI[OHHBIX OHUIIETOB.

12. MapKkeTHHT B TYPHCTCKO# HHAYCTPHH

CywmHOCTb ¥ coziepkaHue MapKeTHHra B TypusMe. OYHKIIMH MapKETHHTa B
TypusMe (YCTaHOBJIEHHE KOHTaKTOB C KJIHMEHTAMH; pa3BHTHE; KOHTPOIb).
CounanbHo-o5KOHOMHYECKas CYIIHOCTh MapketwHra. Crenupuka MapKeTHHTa
ycIIyT. PexnaMHas 1esTenbHOCTh B TypHu3Me. [IoHsTHE peKaMbl B TypH3Me, ee [l
¥ Qynkuud. OcobOeHHOCTH pekiIaMbl B TypusMe (HEIMYHBIH XapakTep,
OIHOCTOPOHHSISI HAaNpaBJIEHHOCTh U T.X.). Pexnama B mpecce. [leyatHas pexiama.
AynuosusyaneHas pexnama. Pagmo- u Tenmepeknama. BBICTaBKM M SpMapKH.
Pexnamubie cysenupbl. Ilpsamas moutoBas pekiama. HapyxkHas pekiaama.
KoMnberoTepHas pekiama.

13. MeToabl MapKeTHHIOBBIX HCCJIEIOBAHMIA B TypH3Me

IlongTne ¥ CyImIHOCTH MAapKETUHTOBBIX WcciemoBanmit. llenu u 3amaun

OpraHM3alliyd U IPOBEIEHUS MapKeTUHIOBBIX HCCIEHOBaHWM B TypusMe. Buipl
MapKETHHIOBLIX MCClIeZloBaHUN. 1IouCcK M olieHKa MapKeTHHTOBOW WH(MOpMAIWH,
MCTOYHUKU HH(opManuuu, nHHopManuoHHOe obecIeueHre MapKeTHHIa. AHaius3
ouneHok mnorpedutens. KoHkypeHTHBIe IpeumymiecTBa B cdepe TypusMa.
Opranusanus 1 orjeHKa 3P HeKTHBHOCTH MapKeTUHT0BO# AesrenbHoCTH. OCHOBHBIE
II0Ka3aTeld OLEHKU 3()PEKTUBHOCTH MapKETHHTOBOM [eATeNbHOCTH. Bumsl u
CHCTEMA  MAapKETUHIOBOro  KOHTpojs. CoOBEpIIeHCTBOBAaHHWE  yIIPaBJICHHS
MapKeTHHIOM IO pe3yJbTaTaM OLEHKH ero oa¢dekTuBHOCTH. bp3HAB B
OpraHu3allMl HHAYCTpUHM Typusma. @DopMupoBaHHe KOHKYPEHTOCIOCOOHOTO
Opsrna Tartapctana B cdepe Typusma. TypUCTCKHE pecypchl M TYPHCTCKUU
noteHuuan Tarapcrana.

14. OcHoBbBI NpeANPUHUMATEILCKON AeATeIbHOCTH B TYpHU3MeE

Ilonsitue u Gopmel npennpusitus. Kommepueckoe mpeanpuHUMATEIBCTBO.
KoncynbpratBHOE mpeanpuHuMaTeabcTBO. CyITHOCTD U 3Talbl KOHCYJIHTATHBHBIX
yciyr. Opranuzanus U pa3Butue cooctBeHHoro aena. [lopsmok (3Tambl) co3qaHus
HoBoro  npexnpustus. (CocTaB  TEXHUKO-3KOHOMHUUYECKOTO  OOOCHOBaHUS
IpeanpusTus. YIpapjieHHe HOBBIM mpeamnpusTteM. CTtagwu pa3BuTHs. BnIOOp
CTpYKTyphl ynpaienus. [lopsinok oOpa3zoBanus TypucTuueckoit Gpupmsel. Beidbop
OpraHu3allMOHHO-11paBoBOi  (opmbl.  TIpOTOKOJI HaMEpEHUM  YYaCTHUKOB.
PazpaboTka MpoeKTOB yupenuTelbHBIX TOKyMeHTOB. [IpoBenenne yupe1uTenbHOro



coOpanus. IlonroroBka yupeauTenbHbIX JOKYMEHTOB Jist peructpauuu. [IpaBosas
peructpauus Qupmbl. IlocraHoBKa mnpemnpuATHS Ha y4eT, IOCIIEaYIoIIne
OPraHU3alHOHHBIC IPOLETYPBI. [TOPANOK TUKRUAAIWE TYPHCTCION (upMLI,

15. busHec-naaHupoBaHHe HA NpPeANPUATHSAX TYPH3MA

IlonsiTHe mIaHUPOBaHUS B TypusMe. [ TaHUpOBaHME KaK OIHA U3 GyHKIH
MEHEKMEHTa.  Bumpl  mnammpoBanms B TypusMe  (kmaccHbUKamus,
XapakTepuctuka). IIpuHuunel mnanuposanms. [loHsATHe OGH3HEC-IIAHA Kak
KOMIIIIEKCHOTO NOKYMEHTa, Led ¥ (OYHKIMK OM3Hec-IIaHa. JTallbl pa3paboTKy U
peamusaiuy OusHec-TaHa (IIOATOTOBKA MpOrpamMM; IJTaHUPOBAHHE PBIHKA;
opopmienre jgokyMmeHrta). CTpykTypa u cozjep)aHHe OH3HeC-TJIaHa (mnan
[IPOU3BO/ACTBA, IJIAH MAapKeTWHIa, OPraHM3allMOHHBIN ITaH, (UHAHCOBBIA ILIAH,
IJTaH MCCIIEIOBAHUN U pa3paboToK).

16. TypucTnyeckne 0co6€HHOCTH CTPAH H PErHOHOB MHpa

EBponeiickuli TypuCTCKHM MaKpOpErdoH: COCTaB, 00IIas XapaKTepHCTUKa
IIPUPOJBI, HACCJICHUS U TyPUCTCKUX pecypcoB. llleHrenckas 30Ha U Bu3a. AHaIU3
TYPUCTCKOW CTATUCTUKH.

Typusm ¢ nenpto oTapixa U pasBlieueHU: OCHOBHBIE LIEHTPHI M MX AHAIU3.
Jle4yeOHO0-03M0pOBUTENBHBIN,  NEJOBOW,  pEJUTHO3HBIA,  CHOPTUBHBIA |
OKOJIOTHYECKUY TypPHU3M: OCHOBHBIE LIEHTPHI M MX aHaJIU3.

bi>xHEeBOCTOUHBIH TYPUCTCKUI MaKpOPETruoH: COCTaB, ob1as
XapaKTepUCTHUKa IPUPOJLI, HAaCEIeHHus U TYyPUCTCKHUX PEecypcoB. AHaIU3
TYPUCTCKOM CTAaTUCTUKU. TypH3M C LeJbI0 OTIObIXa M pa3BlIeYeHHIl: OCHOBHBIE
LHEHTPEl W KX aHanu3. JleyeOHO-0310pPOBUTENBHBIN, IEJIOBOH, PENUTHO3HBIM,
CIIOPTUBHBIN U OKOJOTMYECKUN TypU3M: OCHOBHBIC IIEHTPHI ¥ UX aHAJIH3.

FO>xHO-A3uaTckuii TYPUCTCKUN MaKpOpPETrHOH: COCTaB, oOrmas
XapaKTepUCTHKA MPHUPOJBI, HACEJIEHUsT U TYypPUCTCKHX pecypcoB. AmnHamu3
TYPUCTCKOM CTaTUCTUKU. TypU3M C LEbI0 OTABIXa W pa3BICUYeHHI: OCHOBHBIE
LHEHTPEl W KX aHanu3. JledeOHO-03NOPOBUTENBHBIN, EIOBON, PEIUTHO3HBIMH,
CIOPTUBHBIN U OKOJIOTMYECKUN TYPU3M: OCHOBHBIE IIEHTPHI ¥ UX aHAJIU3.

AbpukaHCKUN TYpUCTCKHH MaKpOpEruoH: COCTaB, oOIas XapakTepHCTHKa
IPUPOJBI, HACEJIEHUsI U TYPUCTCKUX PECYpCOB. AHAIU3 TYPUCTCKOUW CTATHCTHKH.
Typusm ¢ nenero oTapIXa U Pa3BIedeHU : OCHOBHBIE LIEHTPHI U UX aHaJu3. JledueOHO-
O3JOPOBUTEIBHBIA, E€JI0BOW, PEJIUTHO3HbIA, CIOPTUBHBIM M 3KOJOTHYECKUN
TypPU3M: OCHOBHBIE LICHTPHI U UX aHAJIM3.

AsuaTtcko-TUXOOKeaHCKUH TYPUCTCKHUH MaKpOpPErHOH: COCTaB, oOImas
XapaKTEpUCTHKA MpPUPONBI, HACEIEHUss M TypUCTCKUX pecypcoB. AHau3
TYPUCTCKOM CTAaTUCTUKHU. TypHU3M C LENbI0 OTIbIXa M pa3BiiedeHui: OCHOBHBIE
LEeHTpPbl U UX aHaiu3. JleueOHO-0310pPOBUTEIbHBIM, [EJI0BOHM, pPEJUrHO3HbIH,
CIIOPTUBHBIN U 3KOJOTUYECKUH TypU3M: OCHOBHBIE LIEHTPHI U UX aHAJIAS.



AMepUKaHCKUH TYPHUCTCKUI MaKpOpEerHoH: COCTaB, 0bIias XapaKTEepUCTUKA
- IPUPOJIBI, HACENIEHUS U TYPUCTCKUX PECYpCOB. AHAIU3 TYPHCTCKON CTATHCTHKH.
Typu3sm c 11eTbI0 OT/IbIXA U Pa3BICUCHHU: OCHORHEIE IEHTPBI W WX aHANM12. JIeuadio_
O03[I0POBUTEIIbHBIN, [ENIOBOM, PENUTHO3HEIA, CIOPTUBHBIH H 9KOJOTHYECKUil
TYpU3M: OCHOBHBIE LIEHTPBI K X aHAJIH3.

17. Typucrckoe pecypcoBenenne

IIOHATHS «TYpUCTCKHME PEeCypchl» M «IPUPOAHBIE pPecypchly. OOBEKTHI
TYyPHUCTCKOro uHTepeca. KynprypHo-ucropuueckue pecypesl. TyprcTCKue LEHTpBL.
DOopMBI OpraHU3alluM OXPAHSEMBIX TEPPUTOPHI: KypOpT, HALMOHATBHBINH napk,
OuochepHbIe 3a0Be IHUKH.

18. Typucruyeckue ocobennoctn Poccun

IlepedeHb OCHOBHBIX TYPHCTCKHX H KypOPTHBIX 30H (eIepanbHOro
3HAYCHUS. 30HbI Pa3BUTHS TypH3Ma; CIELHAIN3aMs 110 BUAAM TyPH3Ma; TOpoja 1
panoHbI, pEKOMEHyEMBbIE TSI Pa3BUTHUS TYPU3MA.

ITonsatne TypucTCKOrOo  pernoHa. TypUCTCKO-peKpealoHHAas  30Ha,
TYPUCTCKUH MaKpOpaioH, TypHUCTCKHHA Me30paioH, TYPHCTCKHI MHKpOpaioH,
TYPUCTCKUN OOBEKT.

19. Opranunsanus rocTHHHYHOTO /1€/12 U TOCTHHHYHbIH MEeHeIKMEHT

Hcropus pa3sBuTHS TOCTHHUIHON HHAYCTprU. COBpEMEHHBIE TEHIECHIIUN.

Pa3suTHe rOCTHHHYHON HHIyCTpuH B EBporme. DBOIIOIMS aMepUKaHCKOM
UHIAYCTPHHM TIOCTENpUHUMCTBA. ['OCTMHMYHAsA U pecTopaHHAs WHAYCTpHS Poccum.
Knaccudukanus cpencTs pa3MelleHus B TOpeBONONHOHHOM Poccuu. MHaycTpHs
TOCTEIIPUMMCTBA B COBETCKUH Iepuon. 1'nobanpHble TEHACHIMH W TEPCIeKTHBBI
pasBUTHSA FOCTMHUYHOrO nena. CrnocoObl pa3BUTHS COBPEMEHHBIX T'OCTHHHYHBIX
OPENNpPUSITAN:  pacllMpeHue,  HMHTEerpauus,  CTpaTerHYecKHe  allbSHCHI,
OUBEPCUPHUKAIUS TOCTHHHII.

I'ocTuHUYHBIE ITeNH, UCTOPUS UX pa3BUTHsA. Poccuiickue rOCTHHUYHBIE HETH.
@paHyali3uHr, MexaHu3M (QYHKIWOHUPOBaHUS, (DpaHYal3MHIOBBIE OTUHCIICHUS.
IIpenmyiecTBa U HenOCTaTKU (ppaHUali3uHTa U1 dhpaHuaiizepa U M1 hpaHIal3H.
OcobenHocT ympaBineHHs U (OPMBI JIESATEILHOCTH B MHPOBOM T'OCTHHHYHOMN
uapyctpud. Mogens  Ilezaps  Putma. Mopens Kemonca  YuibcoHa.
«/I0OpOBONIBHBIE»  TOCTUHUYHBIE IEMOYKH: TOCTHHHUYHBIE  KOHCOPIIMYMBI,
acconuanuu U cemelictBa. OObenuHEHHs HE3aBHCHMBIX T'OCTHHHUI. KadecTBo
TOCTMHUYHBIX yCiyr. IIpoOneMel,  BEI3BIBAIOIIME HENOBOJLCTBO KIMEHTOB U
CIOCO0OBI UX pEIIeHHS.

OcHOBHBIE CITyObI TOCTUHUYHOTO MTPEATIPUSITHS.

KoHTakTHbIE W HEKOHTaKTHble TOCTHHWYHBIe CIyXObl. TpeOGoBaHus K
[IEpCOHAy KOHTaKTHbIX Ciyx0. Ciyx0a OpOHUPOBaHUS, (QPYHKLUHUU CIIYKOBL.
Cnocob6sl OponmpoBanusi. Cmyx06a mnpuema W pasmenieHus.  [peboBaHus,



MPEABABIACMBIE K Cyx0e, (yHkuum ciyx0el u ee crTpykTypa. Ciyxb6a
00CITy)KMBaHHUs ¥ SKCILTyaTallii HOMepHOoro douaa. CocTaB ci1yKObl i ee GyHKIUn.
IIpumepHas uHCTPYKUMA MO YOOpKe HoMepa R oterne. Ciyxfa GeiomacnocTy.
OyHKIHK CTyKOBI 1 TPeOOBAHNS, NPEAbIBISEMble K PaGOTHHKAM. NnxenepHo-
TeXHHU4ecKas ciyx0a. CocTaB U QyHKIIMH CIIyKOBI.

Ilpuem u pasmemenue rocreil. OGCiIyXuBaHWE B IEPHOI MPOKHUBAHHMSL.
Beiesn rocrsi.

IIpaBuna rocrenpunmcTa. Berpewa u mpuem rocts. JleMoHCTpaumust u
HasHaueHue HoMepa. Beenenue B Homep. O6cmyxuBaromuii nepconan B ynudopme.
Ilpenocrasnenne yciyr nutaHust. J[OMOJHUTENbHBIE YCIyTH B oTele. OCHOBHbIE
dTallbl 3aBepIlaroliedl cTaguu oOCIyKUBaHUS TrocTs. [Topsiok pacuyeTa miatel 3a
npoxxuBanue. Hounoit aynur.

PaboTa mepconana roCTHHUYHOTO NPEANPUATAS U IPEANPUATHS TUTAHUS C
KJIMEHTaMH.

ITpodeccuonanpHas 3THKa pabOOTHHKOB TOCTUHUYHBIX MPENNpPUATHIL.
Ocobennoctn XapakTepa, HeOOXOOUMbIe PAbOTHUKY rocTUHMIEL OO6CIyKUBaHKE
VIP rocreit. IlpemocraBieHue yciyr koHckepkeit. Cnyx0a OBOpENKAX B
BBICOKOKIIACCHEIX oTensaX. KoHQNUKTHBIE cuTyaluu U ux paspelneHue. PaboTa ¢
XKajobaMu KIHEHTOB.

20. MnHoBanuu B pa3BUTHH HHAYCTPHH TypPH3Ma

IIporpamMmbl ¥ CTpaTerud pa3BUTHS MEXKIYHAPOIHOTO M POCCHHACKOIO
Typu3Ma. IHHOBalMOHHBIE IOIXOB! K PErYJIMPOBAHUIO TYPUCTCKOM A€ TETbHOCTH.
Hosgelimne meTonpl U crnocoObl CTUMYJIMPOBaHUS DPAa3BUTHS PaA3IHUHBIX BHIOB
Typu3sma. Mcrnonb3oBanue MHHOBAIMOHHBIX TEXHOJOTUI B Pa3BUTHH IPEANPUATHIA
UHIYCTPUU TypHU3Ma.

21. MeHeI)KMEHT B TYPHCTKOH HHAYCTPHUH

Cnenuduka MeHemMKMEHTa TypuU3Ma: Ledd W 3a7add  yIpaBIeHUs
IpEeNNpUsATHEM, BHYTPEHHSSI M BHEIIHSS cpema Ow3Heca B cdepe Typusma.
OCHOBHBIE TIOHATUS U YIpaBlieHYECKHe KAaTeropud Typusma. Llenn u 3amaum
yIPaBJIeHUS IpeNlpusiTieM TypusMa. BHYTpeHHSIS U BHEIIHSS cpela Ou3Heca B
chepe Typusma. OCHOBBI MPOU3BOJICTBEHHOT'0 MEHEHKMEHTA.

22. Cucrembl OpOHHpPOBaHHS U pe3epBUpPOBaHHs B cepe TypH3mMa

OOmass ~ xapakTepuCTUKa  TJOOANbHBIX  KOMIIBIOTEPHBIX  CHCTEM
OponupoBanus u peseppupoBanus (GDS), ucnoap3yeMbIx Ha POCCUNACKOM PHIHKE:
IIPEUMYIIECTBA, KOHKypeHLus, yciayrd. Cucrembl OponupoBanusi Amadeus,
Galileo, Worldspan, Sabre. Jlpyrue 3apyOexHble CHCTEMBI OpPOHHPOBAHHUS.
Poccuiickue KOMIBIOTEpHBIE CHUCTEMBl OpoHHpOBaHUsA. lIpUHOMIBI pPabOTHI U
[IOAK/IFOYEHUE K chucTeMaM OpOHMPOBAHUS U pe3epBUPOBAHUS.

23. AHMMalMOHHAS [1eiITeJIbHOCTh B TYpHU3Me



IHousTre anumanuu. Bupl anumanuu B Typusme. OCoGEHHOCTH CO3TAHHS
AHUMAIMOHHBIX TIPOIPAMM.

24, Oco0eHHOCTH OpPraHM3AUHH MEKTYHAPOTHLIX TYPHCTCIHY DLIOTADOI
H ipMapoK

ITonsiTS «BBICTABKA» W «GIpMapkay». OnpeﬂeneHI/Ie 1ejaeu ydaCTue B
BBICTaBKH. HJ’[aHI/IpOBaHI/Ie 6I0,Z[)K€Ta BBICTAaBKH. HOI[I“OTOBK& PEKIaMHO-
MH(POPMaMOHHBIX MaTepuanoB. PaboTa IepcoHaa BO BpeMs BbICTaBKH. AHaIu3

Pe3yJIbTaTOB YYacCTHUsI B BBICTABKH. OcHoBHEIE pOCCHfICKPIC n MEXIYHapOIHBIC
TYPHCTCKHE BbBICTABKH.

Pasgen III. ®oHx oleHOYHBIX CPEACTB

3.1 MHCTpYKIUS 110 BBIMOJIHEHHIO PAOOTHI

Ha sx3amene PacCKIaabIBarOTCsA ounetsl. B Ounere npeacTaBJICHBI ABA
TCOPETUHIECKUX BOIIpoOCa. OTBeTHI 3aIIUCHIBAIOTCS HA OJIAaHKE C EYaThio.

3.2 IIpumepHBI€ BOIPOCHI [/ HOATOTOBKHU K 9K3aMEHY

TypusMm Kak couuanbHO-3KOHOMUYECKAs HayKa.

TypucTckue TeppUTOPUN MUPA, UX HEPAPXHS U THIIOJIOIHS.

['eorpadus MexxayHapOAHBIX TYPHUCTCKHUX IIOTOKOB.

Typucrckue UEHTPHI U UX POJIb B POPMUPOBAHHUU TYPUCTCKUX PETHOHOB.
JKU3HEHHBIN HUKI TYPUCTCKOTO MPOIYKTA.

Typucrckue pecypchl B 1€CTUHAIUSX.

Typuctckuii noTeHnal peruoxa.

3Ha4yeHue Typu3Ma B )KU3HU 00IIeCcTBa.

L S Ea e Y

9. IloHsATHE TypUCTCKOW WHIYCTPHH.

10. Typucrtckuii IpoayKT U TypUCTCKas yCiyra.

11. MexnyHapoaHbI{ PBIHOK TypH3Ma.

12. Peinox Typu3smMa B Poccuu. CopmepxaHue COBPEMEHHOW TYypPHUCTCKOM
noinuTuky B Poccun.

13. TlonsTHe, CyIIHOCTD U GYHKIMU MEHEKMEHTA B TYPU3ME.

14. MapkeTuHr B TypusmMe. MapKeTUHTOBBIN POIECC U €ro 3Tallbl.

15. Knaccudukanus yciayr chepsl cepBuca. PEIHOK yCIyT B chepe TypusMa.

16. TpancnoptHele yciayru B Typusme. OpraHuzaids € yIpaBJIeHHE
TPaHCIIOPTHBIMU [I€PEBO3KaMH B TypU3Me.

17. OcHOBBI 0€30IaCHOCTH TYPHUCTOB IPU IEPEBO3KAX pa3IMYHBIMU BUIAMHU
TpaHCcIopTa.



18. HopmatuHO-TIpaBoBast 6a3a pa3Butus Typusma B Poccun Ha (peneparbHOM
¥ PETHOHAJIEHOM yYPOBHSIX.

19. ®enepanbhblit 3aK0H «O0 OCHOBAX TYPHCTCKOM NeSTNLI0cTH » Panomifonoii
Denepannm»

20. OpraHu3anuOHHO-NPaBOBbIE (HOPMBI KOMMEPUECKHX OpraHu3amuil B chepe
Typu3Mma.

21. TlpaBoBoe perynMpoBaHHe JOTOBOPHBIX OTHOLIEHHH MO OKA3AHUIO yCIyT
TYPUCTCKON MHITYyCTPHUH.

22. MexnyHaponHOe COTPYIHHYECTBO B chepe TypH3Ma.

23. CrcTema opraHu3aliuy yIpaBieHus TypusMoM B Poccuu Ha denepaibHoM u
PETHOHATIBHOM yYPOBHSX.

24. Konuenuwnu u [Nporpamme! pa3BuTHs Typusma B Poccuy Ha COBpEMEHHOM
JTare.

25. llenn, 3amaun u obuiue TpeGOBaHHUsS K pekyname B TypHu3Me. Peknama Kax
MHCTPYMEHT IIPOJBUKEHUS TYPUCTCKOTO IIPOAYKTA.

26. OcobeHHOCTH NPOJBIKEHUS TYPHCTCKOTO NpPOAyKTAa HA BHYTpPeHHEM U
BHEIIIHEM PBIHKAX.

27. CpencTsa pacnpoCTpaHEHHS PEKJIaMbl B TypU3Me. 3aKOHBI U HOPMATHBHBIE
aKThl, PEryIUPYIOIIUE PEKIIAMHYIO AESITEIbHOCTh B TyPU3ME.

28. Opranusaiys BBICTABOYHOU NESTETBHOCTH B TYPU3ME U €€ OCHOBHBIE ATaIIbI.

29. CraHoBleHUE U pa3BUTHE CHCTEMbl CTaHIAPTH3AlMM, €e LENd U 3a1a4d.
XapaKkTepucTHKa HallMOHATIBHBIX CTAHAAPTOB TYPHUCTCKON HHIYCTPHH, OPIIOK UX
pa3paboTKH.

30. JlnmensupoBaHue B oOecledeHUH Oe30MacCHOCTH M KadyecTBa YCIyT B
TYPUCTCKOM MHIYCTPHUH.

31. Cepruduxanus TypucTCKOH HHAYCTPUU: €€ [eNH, 3a7aui ¥ pa3BUTHE.

32. MecTo U pojb TypOolepaTopcKOi M TYypareHTCKOM IeSTeIbHOCTH Ha PBIHKE

TYpPYyCIyT.
33. CoBpeMeHHBIE TEHAEHIMM DPa3BUTUS TypONEPaTOPCKOW M TypareHTCKOM

NEeSATEeTbHOCTH.
34. IlpuHuunel QOpMHpPOBaHUSI TyplakeTa, KaK OCHOBHOTO IPOAYKTa
TypoIlepaTopckoii  nmesrenbHocTH.  OOmas  XapakTepucTHKa  IIpolecca

(GOopMHUPOBaHUS U pealn3aluu TypraKeTa.

35. @opMupoBaHKE IIEHBI TYPIPOIYKTA.

36. Coznanue cucTeMbI POJIBUIKEHUS TYPIIPOIYKTa.

37. OcHOBHBIE TapaMeTpsl U YCIOBUS, HOPMUPYIOIIHE TTOJOKUTENBHEIH 00pa3
TYPUCTCKHUX LIEHTPOB [IPU OpraHU3alliy BHE3THOTO TypU3Ma.

38. OCHOBBI TypOIlepeHTUHIa Ha MEXAYHAPOAHOM PHIHKE.



39. HMnmycTpust rocTenpuUMCTBA, ee 3HAYEHHE M MECTO B TypusMme. HMcropus
Pa3BUTHS UHYCTPUU TOCTENPHUHMCTBA.

40. CerMmeHTalUsA pHIHKA TOCTHHWYHBIX yemyr. TocTHUHUNLIE  pogyieT
MECTOII0JI0KEHHE, CPENICTBA OOCITYKUBAHMUSI, YPOBEHb CEpBICA, IICHA.

41. Knaccuukanuu u XapakTepiuCTHKU TOCTHHHUIL B Pa3InIHbIX CTpaHaxX MHpa.

42. CymwHOCTb, CTPYKTypa W MEpPCTEKTHBBI PasBUTHS TOCTHMHHYHEIX I[CIEH.
®DpaHYaii3MHIOBBIE OTHOIIEHHUS B TOCTUHUYHOM OU3Hece.

43. ndopManHOHHBIE TEXHOJOIMH B TOCTHHMYHOM XO3SIHCTBe. MapkeTtuHr
TOCTHHUYHBIX YCIIYT.

44. QyHKIMOHANEHOE HA3HAYEHWE OCHOBHBIX CIIY)KG M OTIENOB TOCTMHHIIHL
IIpaBuia pefoCcTaBIeHNs TOCTHHUYHBIX YCIYT.

45. CrpaxoBaHHe TYPUCTCKHX YCIYT.

46. I'ocynapcTBeHHOE 1 IIPABOBOE PEryIHpPOBAHME ACATENLHOCTH MPENIPUSITHIA
nuTanus. Knaccuuxanys npenpuaTHil NUTaHUs ¥ MX XapaKTEPUCTHKH.

47. ®OpMBI U METOIBI OpPraHU3ALMH YCIIYT TUTAaHUS. MapKeTHHT yCIyT
IIUTaHU.

48. Hcropwus 5KCKypCHOHHOTO nenia B Poccun. DKCKypCcHOHHAs AeATeIbHOCTD U
€e OCHOBHBIE XapakTepuCTUKU. (OCHOBHBIE KPUTEPUH, JIEKAIIME B OCHOBE
KJIaCCU(UKAIINK SKCKYPCHA.

49. Drambl NOATOTOBKM 3KCKypcud. OCHOBHBIE METONMKH IIPOBEICHUS
SKCKYpCHUil.

50. Texnuka M TeXHOJOTHUS NPOBeAeHHs dKcKypcuu. Opranusarms paboTHI ¢
MY3€sIMHU, BBICTABKaMU U TeaTpaMH.

51. IIpomakm TypUCTCKUX YCIYT KaK CJIOXKHBIA TEXHOJOTHYECKHH MPOLECC.
OCHOBBI TEXHONIOTUH MpPONAX OITOBBIX OIEPATOPOB M YYAaCTHUKOB DhLIHKA
TYPUCTCKHUX YCIYT.

52. OcHOBHBIE 3Talbl COBEPINEHUS IMOKYNKH Ha PBIHKE TYPHCTCKHX YCIYT.
Pa3paboTka cTpaTerusm Nmpojak TOBapOB W YCIyT Ha MPEANPHUITUSAX WHIYCTPHH
TypHu3Ma.

53. Meronbl ¥ METOAUKHI U3yUEHUS MOTHBAIIUH TTOBEIEHHUS TYPHUCTOB.

54. Ponp ympaBieHus kauecTBOM B Typusme. Kiaccudukaius mokasateneit
KaueCcTBa U METOJIbI UX OIpe/eNIeHuUs .

55. Dranel pa3BUTHS yNpaBICHUS KA4eCTBOM yCiyr B TypusMe. OcoOeHHOCTH
CHCTEM YIIPABJIEHUS Ka4ECTBOM YCIIyT TypU3Ma.

56. MexIyHapoaHble TYpPUCTCKHAE OPTaHU3alid — WX pOJIb M 3HAYEHHE B
pPa3BUTUHU MUPOBOTO TypHU3Ma.

57. TOHBTO: mecTo, posib ¥ 3HaUeHHE B CUCTEME MEXITYHAPOIHBIX TyPUCTCKUX
OpraHHU3aIHi.

58. Konuenuus ycToM4uBOro pa3BUTHUS TypHU3Ma.



59. OcHOBHBIE  HANpaBleHHS  DPasBUTHS UHTETpPalluk B TYPHU3ME.
MesxnyHaposHble TypUCTCKHE absSHCHI: OIPENeJICHNE ¥ KPaTKas XapaKTepHCTUKA.
BepTHKaﬂbHaﬂ H FOPU30HTA/IbHAA HHTErPas B TYPUIME: CVITHOCTE W RUILL

60. Beemupnoe nacnemue FOHECKO. Cymmocts, COBPEMEHHOE COCTOSHHE U
IEPCIIEKTUBBI Pa3BUTHSL.

61. O6wexThl Beemuproro kynsTyprHOro u npupoaHoro Hacienus Poccum.
CoBpeMeHHBIE COCTOSIHHS U MEPCTIEKTHBEI Pa3BHUTHS TypHU3Ma.

62. Cneunduka morpebIeHHs TypUCTCKOTO IPOIYKTA.

63. OCHOBHBIE 3IEMEHTBI TYPUCTCKOM cucTeMbl. TyprcTCKas necTHHALYS.

64. DopMbI rocy1apCTBEHHOIO PEryTHPOBAHHS TYPUCTCKOM AEATENHOCTHIO.

65. OdduiopHbIii OU3HEC U TypHU3M.

66. B3anMocBs3b cdephl TypusMa ¢ SKOHOMHUKOM CTPAHEL.

67. XapakTepucTuKa U CTPYKTypa SKOHOMHYECKUX OTHOIIEHHI B TypH3Me

68. Typu3Mm Kak caMOCTOATEIbHAs OTPAC]b IKOHOMUKHU CTPAHbI

69. CrpykTypa TypUCTCKOTO phIHKA B Poccun

70. IlyTu yckopenus uHTerpanuu Poccun B cucteMy MeXIyHapOIHOTO TypH3Ma

71. T'mobanpHBIe Impolecchl B chepe TypusMe

72. CocTOsIHUE MHPOBOTO TYPUCTCKOTO PHIHKA

73. CrpaHbI-1uepsl BEIE3THOTO TypH3Ma (IKOHOMUYECKHH aCIIEKT)

74. CtpaHbl — NUAEphl BBE3THOTO TypH3Ma (SKOHOMUYECKHUH acIIeKT)

75. OxonoMuueckue HaKTOPHI U Pa3BUTHE MEXIYHAPOIHOIO TypH3Ma

76. Ilomatryeckue u apyrue GakTOphl pa3BUTHE MEXIYHAPOIHOTO TypH3Ma

77. DBpsHIBI B OpraHu3aliiil UHIYCTPHH TypU3Ma

78. ®opmMupoBaHMe KOHKypeHTocmocoOHoro Opanma Tarapctana B cdepe
Typu3Ma

79. TypucTckue pecypchl U TypUCTCKHM oTeHIHan Tarapcrana

80. MHHOBanuu B UHAYCTPUU MEXIYHAPOIHOIO TypU3Ma

81. CermeHTaIUs ppIHKA TYPUCTCKUX YCIIYT.

82. OpraHuszanust KpPyH3HOTO TypH3Ma: II€PCIEKTHBEl M  OCOOEHHOCTH
(3KOHOMUYECKHil acreKT)

83. PasButue Typusma B ctpanax CeBepHoii EBporsl

84. Crpansl IOxHO# EBpOITbI KaKk OCHOBHO#M PErMOH Pa3BUTHS MEXYHAPOIHOTO
Typu3Ma

85. OcobeHHOCTH pa3BUTHS Typu3Ma B cTpaHax 3amaaHoi EBporsr

86. ®paHLUs KaK MUPOBOH JIUJEP TyPUHIYCTPUH

87. BnusHue Typu3Ma Ha pOCT SKOHOMHUKH AJIBIIUNACKOrO TYPHCTCKOTO PETHOHA

88. Typucrckue pecypcsl U TypuUCTCKuUil noTeHiman I perun. Bumgsl Typusma B

CTpaHe
89. IIpo6iemsl pa3BuTHs Typu3Ma B bajikaHCKUX cTpaHax



90. HYepHOMOpCKU# PErvoH KaK EePCIEKTUBHOE TYPUCTCKOE HallpaBJieHUe

91. Paseutue Typusma B crpanax CeBepHoii Adpuxu (Amxup, Mapokko, TyHuc,
JInsus)

92. BinsHHe TONMTHYECKMX IIPOLECCOB HA pasBUTHE Typu3Ma Ha bimxHeM
BocToke

93. KuTall KkaKk NepcHeKTHBHOE HamnpaBleHHe pa3BUTHUS MEXIYHapOIHOTO
Typuasma

94. OcobeHHOCTH pa3BUTHS Typu3Ma B cTpaHax FOxHOM Asun

95. OcHoBHbIe LIeHTpHI TypusMa B FOro-Bocrounoii Asuu

96. Kapubckuii 6accefin Kak TYPUCTCKUN PETMOH MUPOBOTO YPOBHS

9. Passutne TypusMa B ctpanax CeBepHol AMepUKH

98. IlpupoaHO-OpHEHTUPOBAHHEIM Typu3M B Adpuke

99. Ocobennoctu pa3BuTHs Typu3Ma B ABcTpanuy 1 OKeaHuu

100. IlepcrieKTHBBI pa3BUTHUS MEXKIYHAPOIHOIO TyPU3MA.
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