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PA3JEJ I. BBOAHASN YACTD

[IporpaMma BCTYIHTEJIBHOTO HCIHBITaHHS Mo HampasieHuo 37.04.02 Kondmmxronorus
(YpoBEHb MAarmcTpaTypel), mpoduib HoAroToBKH «KoprmopaTWBHEIN KOHQIMKT-MEHELKMEHT H
MeIManus B colmanbHOM cdepe», peammsyemas DIAOY BO «Kazauckuit (IIpuBoinkckmuii)
denepaneHplli  yHEHBepcHTET» B MHCTHTYTe cONHaTbHO-GMIOCODCKMX HAyK M MAacCOBBIX
KOMMYHUKAIUH.

Hacrosmas mporpamMMa coCTaBlieHa Ha OCHOBaHHMH TpeOoBaHWI K 00s3aTe€NbHOMY MHHHMYyMY
COIEP)KAHUSI M YPOBHIO IIOJTOTOBKM MAarucTpaHTa, ONpPEAeNieMBIX AeHCTByIomuM (enepanbHbIM
rOCYIapCTBEHHBIM O00pa30BaTeNbHBEIM CTAaHAApTOM BBICHIEr0 0Opa3oBaHHA IO HAIPaBIICHHUIO
moarotoBku 37.04.02 Kondamkrosorus «KopnopaTuBHbIN KOH(IAKT-MEHEIKMEHT H MeAHAUA
B CONHAJBLHOM cheper.

Jlna Becex moCTymarommXx Ha HampaBieHne moarotosku 37.04.02 Kondumkrosorus,
00s3aTeNIbHEIM  SBISETCS  MPOXOXKIEHHE  KOMIIIEKCHOIO  BCTYNHTENBHOIO  HCIBITAHHS 110
HAIIPaBJIEHHIO, KOTOPOE BKIFOYAET KIIIOYEBBIE M IIPAKTHYECKH 3HAYMMEIE BONPOCH MO 0a30BEIM
JTUCITUILTMHAM HallpaBJICHU.

Ileq» BCTYNHTEAbHOTO MCOBITAHAA - (OPMHDOBAaHHWE TIDYNIBl INOATOTOBNEHHBIX U
MOTHBHPOBAHHBIX  JUI1  TIPOXOXIEHHMA OOydeHMs B  Marucrparype IO  HAaNpaBICHHIO
«Kondamkromorns» crymareneil Ha OCHOBe BHIOOpa abMTYypHEHTOB, obecredWBIIMX Hambolee
IIOJIHOE M KQYECTBEHHOE PACKPBITHE 9K3aMEHAIIHOHHEIX BOIIPOCOB.

Pe3ymbTaThl BCTYIHUTENBHOTO HCIBITAHAS OLIEHUBAOTCS 1o GammpHoH mkane (100 6annos).

Bo BpeMs IPOXOXKIEHHUs BCTYIUTEILHOIO HCIBITAHKA aOMTypUEHTaM 3alpeIacTcs UMETh IpPH
cebe U HCIONB30BaTh cpejacTBa cBs3u. [Ipu oOHapyXeHHM — pe3yIbTaT BCTYIMHUTEIIFHOTO HCIBITAHH]
aHHYJIHPYETCS.

O6pamaeM BHHMaHHE a0WTYPHEHTOB Ha TO, YTO YEPHOBHMKH 3K3aMEHALMOHHOH PabOThl HH BO
BPEMSI €€ TIPOBEPKH, HU BO BPEM: allEJUIAIIUK HE PaCCMaTPUBAIOTCAL.

BeTynaTeibHOE HCIBITAHNE IPOXOIAT B MHCHLMEHHOI (opMe ( BO3MOKHO 09YHOE, 2 TAKKe
MHCTAHIHOHHOE YydYacTHe B DJK3aMeHe). JK3aMeH COCTOHT H3 TeCTOBbIX 3aJaHHHl IO
HANPAaBJEHWIO, HANHCAHAS MOTHBAIIHOHHOI0 OHChMa H HPeJOCTABJIEHHS 3apaHee
MOATOTOBJEHHOro MOPT( OO0 TOCTHIKEHHH a0HTypHeHTa.

BCTYIHTENBHOE MCIIEITAHKE POBOIUTCS Ha PYCCKOM A3BIKE. MMHHMATBHOE KONMYECTBO OaloB
IUTS BCTYIIUTENBHOTO UCIIBITAHMS Y CTaHABIHBAETCA PaBHEIM 40.

MACHbMEHHBINA YK3AMEH
[THCHMEHHEIH SK3aMeH BKJIFOUAeT B ceOst OTBETHI aOUTYPUEHTOB Ha TECTOBHIC 3a1aHus. Bpems
3Kk3aMena — 60 MEHYT. BOmpock! TECTOB ONPEEISIOTCS SK3aMEeHalMOHHON Komuccueid. [IpumepHsIe
BOIIPOCHI [IPE/ICTABIICHE] B JAHHOH ITporpaMme.
TemarrKa pas/elioB MACEMEHHOTO 9K3aMeHa IpeicTaBlena B pasieine CoaepxaHne pa3jaesion
muenuniaaabl  «KonduinkTosioras»  (BCTYNHTEJNbHOr0  NHCHbMEHHOr0  HCHBITAHHA MO
Hanpasjennio 37.04. 02 KondHKT0I0rHS, yPOBEHb MATHCTPATYPBI).

HAIIMCAHHUE MOTUBAIIMOHHOT O ITHCBMA

MoTHBaIIMOHHOE ITUCHMO JOJDKHO OTpaKaTh:

o e TIPOo(eCCHOHATBHOTO PA3BUTHS KaHAWIATa, KPaTKAH aHaIu3 nedummra coOOCTBEHHBIX
3HAaHMH M KOMIIETEHLHH, IOHHMAHHE Iejedl ¥ OCOOeHHOCTeH NaHHOM MarrCTEpCKOM IporpaMMel,
KOTOpEIE, 10 MHEHHIO KaH/IA/aTa, IIOMOTYT My BOCIOJIHHTE 0003HAYCHHBII nedummT, a Takxke OyIayT
CIIOCOOCTBOBATH JOCTIKEHHIO TIOCTABICHHBIX 1IEJIEH;

* He06XO0MMO CHOPMYIIMPOBATH HHTEPECYIONTYIO KaHAUAaTa Ipo0ieMy, KOTOPYIO OH XOTelNl OBl
HCCIIEOBATh, Y9ach Ha MardCTEPCKOM MpOrpamMMe;

e HCO6XOI[I/IMO OTpa3suTbk OTBCTBI Ha BOIIPOCBEI: B YE€M COCTOHT BBI6paHHa$I KaHOIudaToOM
npobnema? ModeMy KaHAWAAT CUMTAET, YTO 5Ta mpobieMa TOCTOWHA HCCIeIOBaHusA? KOMYy M 9eM



HHTEPECHO PEHICHUEC 3TOH HpO6J’I6MBI? KaK KaHguaaT CMOXKET UCIIOJIE30BaTh pEHICHUC STOH l'IpO6J'[eMBI
B HpaKTI/I‘IeCKOﬁ IICSITGJ'IBHOCTI/I?
@OpMaT IIpEeaoCTaBJICHNUA MOTUBAIMOHHOI'O ITHChMa.

1. Hanegarats B Microsoft Word.

2 Coxpanuth ¢aitn B dopmare pdf ¢ Haspammem: ®MO_ HampaBieHHE MOTHB.IHUCHEMO
(nanpuMmep: MBaHOB A.b. KOH(IMKTOJIOTHS MOTHB.IIACHEMO).

3. OtTnpaBuTh Ha OJIEKTPOHHYIO TIOYTy Ha mBa azpeca: berserk2004@yandex.ru,

nashibanova@kpfu.ru B mepuo HauWHas ¢ AATHl MOAAYM HOKYMEHTOB B IPHEMHYIO KOMHCCHIO JI0
12.00 pgarhl TpOBENEHHs BCTYNHTENBPHOTO SK3aMeHa (TECTHPOBAHMS) II0 YCTAHOBIEHHOMY
pactucanuio. Tema mucema ayOaupyeT Ha3BaHue ¢aiina.

4, O6wéM MoTuBaroHHOT0 muckMa 10 4000 3HakoB ¢ npobenamu, Times New Roman, 14
mpUPT, IOy TOPHBIH MEXTyCTPOYHBIH HHTEPBAIL.

HOPT®OJIHNO

[Toprdommo odopmisieTcs B COOTBETCTBUH CO CTPYKTypOH, YKa3saHHOM B HaCTOSMICH
[IporpamMme, caMMM IIOCTYNAIOIMM Ha OyMaKHBIX HOCHTEISIX, @ TAaKXKe MOXKET OBITh MOJAHO Ha
SIIEKTPOHHYIO mouTy Kadenpsl. Iloprdonmo mepenaeTcs HENOCPEACTBEHHO B YTBEPXKACHHBIC JATHI
BCTYIIMTEIBHBIX UCIIBITAHNH, 6€3 BOZMOKHOCTH IIOCTIEAYIOIIETO TOMOTHEHUS U KOPPEKTHPOBKH.

OTBETCTBEHHOCTh 3a IOCTOBEPHOCTh HH(OpPMAIMHM TIPEICTaBICHHOH B HOPTHOIHO HECET
aOUTypHEHT, MocTynaronmit B Maructpatypy. [Ipu odopmienun ciexyer coboaaTh akKyparHoCTb U
JIOCTOBEPHOCT.

TuTynLHELA JUCT TOPTQOIHO IpeacTaBieH B IIpunoxennn 1.

CrpykTypa MopT(OIHO JIMIHBIX JOCTHKEHHMA:

- KOITUHU JIOKYMEHTOB:

- KOIIUS JUILIOMA O BEICIIEM 00pa30BaHMM C IPHIIOKEHHIMH,

- KOIIMH JHUIIOMOB, CePTU(HKATOB, TOATBEPXKAAIONINX IPU3HAHNE CTYIECHTa OOEIUTEIEM UK
IPH3EPOM IIPOBOJUMBIX YIPEKIECHAEM BBICIIIET0 00pa3oBaHMs OJIMMIIHAIEL, KOHKYPCa, COPEBHOBAHM,
COCTSI3aHMS MEXTyHApOIHOTO/BCEPOCCHACKOTO YPOBHS, HANpABICHHBIX HAa BBIABIECHHE yYEOHBIX
IOCTW)KEHHM CTYNEHTOB. YUHWTHBAaIOTCA TOJbKO 1,2,3 Mecra, 3aHATBIC B BBINCYKA3aHHBIX
MEpOIIPHATUSX. PerHOHANBHBI YPOBEHb MEPONpPHUATAN B NAaHHOM KPHTEPHH HE YYHTEIBACTCS
(Haymyume OBYX W Golee TOCTIDKEHUH [0 OTHOMY OTZIENbHOMY KPHTEPHIO HE YBEIHIMBACT KOIMIECTBO
6aoB);

- KOIMH OIyGIHKOBAHHEIX HAYYHO M HAyTHO-IPaKTHYeCKuX pabor (6awisl mo OTACIEHEIM
KPHTEPHAM BHYTPH HayIHON NEATEIFHOCTH CyMMHUPYIOTCS);

- KOIIMM JOKYMEHTOB, IIOATBEPXKIAIONINX y9acTHE B OpraHM3allii M NPOBEIACHHM CONHUANBHO
OpHEHTHPOBAHHOMN, OGIIECTBEHHON AESITEIBHOCTH (TMedckas MOMONIb, OIaroTBOPUTEIBHEIC aKIMA 1
uHbIe 000HEIE GOPMBI MEPOIIPUSTHIA;

- KOIIMH JOKYMEHTOB, IIOATBEPXKAAONINE HATHINE Harpaisl (Ipr3a) 3a pe3yJIbTaThl KyIbTypHO-
TBOPYECKOMN JESATETHHOCTH MEX/IyHapOIHOT0, BCEPOCCHICKOTO MEPONPUATHS. Y IHTHIBAIOTCA TONBKO
1,2,3 Mecra, 3aHATHE B JAHHBIX MEPONPHATHIX (HaIMuMe JByX M (ojee NOCTHXKCHHH IO OJHOMY
OTHEILHOMY KPHTEPHIO HE YBEIMIHBACT KOIMIECTBO GAIIOB);

- KOIIMH JJOKYMEHTOB, IOATBEPKIAIOIINE HATITIe Harpaap! (IpU3a) 3a pe3ysbTaThl CIOPTHBHOMU
JESTENBHOCTH, OCYIIECTBICHHOM MM B DPaMKaX CIOPTHBHEIX MEXIyHapOIHBIX, BCEPOCCHHCKHX
MEpONPHUSTHI. YUUTHBAIOTCS TONBKO 1,2,3 MecTa, 3aHAThIE B IAHHBIX MEPONPHATHIX (HATMIHE BYX
¥ 607Iee IOCTIKEHHH [0 OTHOMY OTAETFHOMY KPUTEPHIO He YBEINIHBACT KOMMYECTBO GAILIOB);

- KOIWS TPYZOBOM KHIDKKH /TPyIOBOTO JOrOBOPA, HONTBEPXKIAOIMIETO CTaX MPAKTHICCKOH
paboTEr;

Bce NOKyMeHTH B HOPTGONHO MPENOCTABIAIOTCA B BHAC KONHMH JOKYMEHTOB, B Ciydae
3auncTenus, mopTdonuo ocTaeTcs B L[eHTpe MarwcTparypsl, B HOPOTHBHOM Cilydae HNOpT¢omo
Bo3Bpamaercs. OpUTHHAIE JOKYMEHTOB HE IPUHUMAIOTCA.



®opmMaT npeacTaBaeHAS NOPTHOIHO B JIEeKTPOHHOH (opme:

1. OtckanupoBath Bce MoKyMeHTH B pdf dopmare.

2. OO6benuHHTH BCe JOKYMEHTHI B euHbIi pdf daiin.

3. Coxpanuts ¢aitn B hopmare pdf ¢ Haspanuem: PVO nHampasnenne moptdonuo (HampuMep:
VBanoB A.b. KOH(JIHUKTOJIOTUS_MOPTGOIIHO).

4. OTmpaBuTH Ha JEKTPOHHYIO IIOYTY Ha 1Ba aapeca: berserk2004@yandex.ru,
nashibanova@kpfu.ru B nepros HaduHas ¢ AaTHl I0AAa49X JOKYMEHTOB B IPHEMHYIO
KoMuccuio 10 12.00 maTel MpoBeAeHUs BCTYIUTEIHHOTO SK3aMeHa (TECTHPOBaHUA) 110
YCTaHOBJIEHHOMY paclucaHuio. TeMa mickMa qyOiaupyeT HazBaHHe daiina.

OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh HMH(OpMAIWH, NPEICTaBICHHOW B NMOPTGHOINO, HECET
aOHUTypHEHT, IOCTYNAIONIUH B MAaTHCTPaTypy.

KPUTEPUH OINEHKHU BCTYIIUTEJBHOI'O HCIIBITAHUSA
1.1.  Kpurepuu oneHKH pe3yJbTaTOB NHCHMEHHOI0 JK3aMeHA
MaxkcuMaabHOE KoJimuecTBO 0amios — 60.

1.2. Kpurepnn oneHKH MOTHBAIIHOHHOI0 MHCHMA
MakcuMaabHOE KosimuecTBo 6amioB — 20.

Kpurtepun MOTHBAIHOHHOTO IHACHMA : MakcamyMm 6aJ1710B
MoruBrpoBaHHOCTS Ha 00ydeHne. CrIocOGHOCTE 0003HAYATH IIENH 3
pOoGheCCHOHAIBHOIO Pa3BUTHS.

MoTusupoBaHHOCTS Ha 00y4erne. ClIocoGHOCTE ONMPENENATh neGUIUT 3
COOCTBEHHBIX KOMIETEHIIMI
MoTHBHPOBaHHOCTD Ha 00y4eHre. CIoCOOHOCTH ONPENENATh OCOOEHHOCTH 3

MarucTepcKoi POrpaMMEI B €€ BO3MOXKHOCTH B BOCIIOJIHEHMH JeduuuTa
IpotheCCHOHAIBHBIX KOMIIETEHIIMM,

Croco6HOCTH MOCIIEA0BATEIBHO U apTyMEHTHPOBAHO U3J1araTh TOUKY 3
3peHUs

Croco6HOCTE ChOpMYITHPOBATH TEMY MarkMCTEPCKOM TUCCEepTalliH, 3
060CHOBATH €€ aKTyaJIbHOCTh U MPAKTUIECKYIO 3HAYUMOCTD.

Bila/icHIe TEPMUHOIOTHYECKAM allllapaToM IPY BEIPAKEHUH COOCTBEHHOTO 3
MHEHHS

Jlexcugeckasi ¥ CTHIIMCTHYECKAs TPAMOTHOCTb OTBETOB 2

1.3. Kpwurepuu oneHkd noprdoano
MakcuMaiTbHOE KolIrndecTBo 6ayos — 20

Yyeonasa oeamenvnocme:

Kpurepun noprdoano - | bauml
Cpenuuit Oal 10 JUILIOMY:
v IWIIJIOM C OTIHIHEM 5
v 4,51-4,74 4
v 445 3




[lpu3nanwme cTymeHTa mHOOeAMTENEM WM INPU3EPOM IIPOBOAUMEBIX YUPEKICHHEM
BEICIIETO 0Opa3oBaHMs ONMMIIMANBL, KOHKYpCa, COpPEBHOBAHHUS, COCTSI3aHHUS
MEX Ty HapOJHOT0/BCEPOCCHICKOTO YPOBHS, HAIpaBIEHHBIX Ha BBLIBICHHE yYEOHBIX
JOCTHIKEHHH CTYJEHTOB B 001aCTH KOHGIUKTOIOTHU:

1 MecTo (MEXTyHapOIHBIA CTATyC MEPOIIPUATHS)

2 MecTo (MEXTyHapOIHBIH CTATyC MEPOIIPHATH)

3 MecTO (MEeXIyHapOIHBIH CTaTyC MEPOIIPUITH)

1 MecTo (BCEpOCCHICKHIA CTATyC MEPOIIPUSTHS)

2 MecTo (BCEpPOCCHICKHU CTaTyC MEPOIIPUSITHS)

3 MecTO (BCEPOCCHUCKHUIL CTATyC MEPOIIPHUSATHS)

NN NANS

W h NN

Pexomenparus [Ipencenarens I'OK no koHGMKTOIOTHE:
v' umeertcs
v' He UMeercH

[ o

Vy4actre B MexIyHapoIHOM KOHKypce II0 KOH(IUKToI0rHy 1 Meauanyy (Kazan
Battle-School of Conflict Resolution)

e B KadecTBE yUacTHHKA (BeAyIIuil, OpraHu3aTop, y9aCTHUK KOMAHIbI)

© B KadecTBE BOJIOHTEPA

(@)

Hayunaa oeamenbHocmb:

Kpurepun

Banael

Ony6IMKOBaHHBIE HAYYHO ¥  HAYYHO-TIpaKTHIecKHe paGoTel  (KOIHH
Ty OJITHKAaIHii):
v/ cTaTbd B 3apyOeXHBIX H3JIAHUSIX, BXOMAIIUX B MEXKIYHAPOTHBIC CHCTEMBI
nuruposanus Web of Science miu Scopus
v/ CTaThU B POCCHHCKHUX MEPUOIMIECKHIX H3TaHUAX U3 nepedns BAK
v/ CTAaTbH M TE3WCHI B IPOYUX H3JIaHHIX

Obugecmeennan, Ky,ibmypHo — MEOpYeCKaa U CROPMUEHAA 0eAme/IbHOCHY
Kpurepun = ' -

VyacTHe B OpraHM3allid M IPOBEJCHHM COIMAIBHO OPUEHTHPOBAHHOM,
ob6mecTBeHHOH mesATenpHocTH (mredckas IOMOIIb, OJaroTBOPHTENBHBEIC aKIUMU U
HHbIE ToJ00HEIE GOPMBI MEPOTIPUATHH):

v’ umeercs

v/ He UMeeTCs

[\]

Harpaga (upus) 3a  pe3ylbTaThl  KyJIbTYyPHO-TBOPYECKOH  JAEATEIHHOCTH
MEK Iy HapOTHOTO, BCEPOCCHHCKOr0 MEPOTIPHSATHU:
v' 1 MecTo (MEXIyHAPOIHEIH YPOBEHb MEPOIIPHSATHS)
2 MecTO (MEXIyHAPOJHBIH YPOBEHh MEPOIPHSTH)
3 MecTo (MeXIyHapOAHEIH YPOBEHb MEPOIPHATHS)
1 MecTo (poccuicKuit ypOBEHb MEPOIIPHSATHS)
2 MecTO (pOCCHICKHI YPOBEHb MEPOIIPHATHA)
v/ 3 MecTo (POCCHHCKHUN YPOBEHb MEPOIIPHATHS)

v
v
v
v

25
15

0,5

Harpazna (Ipu3) 3a pe3yJbTaThl CIIOPTHBHOH JIEATENBHOCTH, OCYIIECTBICHHOH UM B
paMKax CIOPTHBHBIX MEXKIYHAPOIHEIX, BCEPOCCUHCKUX MEPOTIPUSTHIL:

1 MecTo (MEXIyHAPOIHBIN YPOBEHD MEPOIPHSTHSA)

v/ 2 MecTo (MEXIyHapOIHbIA YPOBEHb MEPOIIPHUSITHS)

v' 3 MecTO (MEeXIyHapOIHEI YPOBEHb MEPOIPHUATHS)
v
v

.

1 MecTO (POCCHHCKHM YPOBEHb MEPOIIPHUATHS)
2 MecTO (POCCHICKUHA YPOBEHb MEPOIIPUSATHS)
v 3 MecTo (pocCHICKHI YPOBEHh MEPOIIPUATHA)

255
1,5

0,5

ﬂonwmumeflbnbte HAGBLIKU




Kputepun

- banasl

JIOKyMEHT, MOATBEPXKTAIOMINH CTaXK IPaKTUIECKOH paboTHI:
v/ 110 HalpaBJIEHHIO IOCTYIJICHHS B MarHCTPaTypy.

4




Pa3pes II. Coaep:xanne nporpamMmbI

Copepxanne pazaenoB AucHHIHABI «KoHQIHKTOTOTHI?
(BCTYNHTE/ILHOT0 MACHLMEHHOI0 HCIILITAHMA 10 HanpaBJjeHnio 37.04. 02
Kondaukronorusi, ypoBeHb MaracTpaTyphbl)

Tema 1. Ilpeanocblika KOHGJIHKTOJOTAYECKHX HEH.

JlpeBree Bpems. [IpexctaBneHuss o KoOHGUIMKTE B Tpydax KuTadickux ¢unocodos.
@unocodckoe yueHHE 0 IPOTHBOIOIOXKHOCTIX U UX POJM B BO3HMKHOBEHUHU Bemied (AHaKCUMaHID,
I'epakmut, Omukyp u ap.). [IpencraBinenus o BoWHE M KOH(IUKTE B TpyAax APEBHETPEUECKUX H
npesuepuMckux punocodor (Ilmaron, Apucrorens, ['eponot, Onuxyp, Lunepon).

Cpenuue Beka. [IpencrapieHus O KOHQIHKTE B TpyAax MbICIHTeNeH cpeqHeBeKoBbs (.
Axsunckwuii, H. Makuasemny, [. I'poruit, ©. bakos, T. I'o66¢, J[x. JIOKK).

Hosoe Bpems. Umem X.-)K. Pycco 00 3TamHOCTH BCEMHPHO-HCTOPHYECKOrO IPOIECCa.
IIpencraBienus o KoHIHKTe, Mupe, obmecTBeHHOM cornacun B Tpyaax JK.-XK. Pycco. Konuukr kak
MHOTOYpOBHEBO€ siBieHHe B Tpymax A. Cmuta. Yuenme I'. T'erens o mpotmBopedmsx u GopwOe
IPOTHBOIIOJIOKHOCTeH. Poslb rocynapcTsa B IIpeICTaBICHAN HHTEPECOB OOIIECTBA U YPETYIMPOBAHUH
xordmxToB. K. Knaysesuu. Boiina xak mommrraeckuii KoHGIMKT. M3ydenre KOHGIHKTOB B TPyIax
TEOPETHKOB corpa-aapsunam3Ma (JI. I'ymmiosuy, V. Camuep u 1p.).

; Tema 2. Mcropusi pa3BuTHS 3apy0e:kHOi KOHQIAKTOJIOTHH.

Hccnenoanne KOHGIMKTOB B 3apybexHoi 1ncuxonorud. OCHOBHEIE —HAIPaBICHHSA
FCCIIeIOBaHMs KOH(IHUKTOB B IepBoi monoBiHe XX Beka. IlcuxoaHanuTHdeckoe HampasieHue (3.
®peitn, A. Amnep, K. Xopan, 3. ®pomm). Conmorponnoe Hanpasnenue (Y. Mak-/yrami, C. Curene
¥ 1p.). Dronorudeckoe Hanpasinenue (K. Jlopenn, H. Turbepren). Teopus rpymmosoi qunamuxa (K.
Jlesun, JI. Kpeu, JI. Jlumnceit). ®pycrparuonHo-arpeccuBHoe Hampasnenue (1. [Jomnapn, JL.
Bepxoput, H. Munep). Ilosemendeckoe Hampasiuenume (A. bace, A. bammypa, P. Cupc).
ConuoMerpuueckoe Hamparienue (JI. Mopero, 3. Jxenurc). MaTepakiuonucTckoe Harpasienue (/1.
Mun, T. IuGyTann).

HanpapieHus uccleoBaHHS KOHQIMKTOB B COBPEMEHHOM 3apyOeXHOH ICHXOJOTHH.
Teoperuxo-urposoe Hanpasienne (M. Jloita). Teopus opranmsamuoHHBX cuctem (P. Breiik, JDx.
MyTon). Teopus u npakTrka neperopoproro mponecca (. Ilproutt, [I. Py6un, P. @umep, V. I0pn).

UccnenoBanre KOHQIMKTOB B pamkax kmaccudeckoii cormmonoruu (K. Mapke, I'. 3ummenns).
Pa6otel M. Bebepa 1o KoH(IMKTaM B APEBHHUX OOIIECTBAX M COLMANBHBIX OpraHu3ausax. Konnenmus
I1. CopokmHa O B3aMMOCBSI3U KOH(IIMKTA ¢ yIOBIETBOPEHHEM MOTpeGHOCTEH JofeH. IIpencTaBnenus
0 KxoHGbIHKTe M KOHKypeHmEH B Tpyzax P. Ilapka. IToBeneHme Maimblx IpyHI ¥ KOHGQIHKTEL B
COIAIBHBIX OpraHu3aIiIx O. Mako. :

Crpyxrypusii ¢ynximonammsM T. Ilapconca. «Teopumu KoH(IMKTa» Kak albTepPHATHBA
«Teopur mopsamkay». @OyHkimoHansHas Teopus koH(pumkra JI. Kosepa. [lnanekTHdeckas KOHIETIIHSL
xoudmukra P. dapermopda. KoHnemmus CTpyKTypHOrO HaCHJIMA M. TanTynra. «O6mas TeopHs
xoudmukTay (K. boynmusr, JI. Kpucbepr).

UccnenoBanre KOH(QIMKTOB B TONMTHYECKOM Hayke. Teopum monmtmdeckux rpymm (B.
ITapero, I. Mocka, X. Copens, ®. Ommernreiimep). Teopun momuTHYCCKOM CTAOMIBHOCTH (x.
Brnouzen, II. Uton, C. Jluncert, JI. Canmepc). DtHomomutraeckue Teopuu (M. I'ekrop, H. Heiips, JDx.
PoTmmnbn).

Tema 3. HcTopus cTaHOBJ/IEHAS 0T€4eCTBEHHOH KOHIMKTONOI HH.
Hcropus oTeuecTBEHHON KOH(IHKTONOTHY KaK HayKd U y4eOHOH JMUCIAILIAHEL dunocodckue
pediexcus koH}uukTa B pycckoit obmectsennod meicim (I'.I'. T'orommwi, B.C. ConosreB, B.B.
Pozanos, A.A. bornanos, I1.J1. FOpkeBuu).



[epromu3amust oTedecTBeHHOW KOHGmmKTONOTHH. COBeTCKHE OOMECTBEHHBIE HAYyKH O
koHGmKTax. "beckonduukTHOE 00mecTBO". JIUCKyCcCHs O COIMANBHBIX MPOTHBOPEUUSIX B JKypHAase
"Bompocer ¢unocopun” (A. byrenko). HMcciemoBaHus MEXIMYHOCTHBIX, OPTaHH3alMOHHBEIX H
MEX TyHApOTHBIX KOH(IUKTOB.

"Kongmkronorndeckuit OyM" B pOCCHHCKHMX COLHAIBHBIX HaykKax. MHCTHTyIHOHAIM3alusd
koHGHKTOTOTHH. [TapamurMel B poccuiickoil KOHGIMKTOIOIMH. MeXIUCIUITIMHAPHEIE OCOOEHHOCTH
koHdumukTooruu. "Cormonormdeckas". "MexayHaponHas"'. JJMCIUINIMHApHBIE HMCCIENOBaHMS
KOHGHKTOB. OCHOBHBIE IIEHTPHI UCCIeI0BaHNs KOH(IUKTOB B PO.

ITpenonaBanme KOHQIHUKTOJIOTHA B coBpeMeHHON Poccuu. Hanpapnenue "koHdaukTomorus".
BakanaBp-koHdmmkTOI0T. Maructp-KoHQINKTOIOT.

Tema 4. O6bexT 1 MpeAMeT KOH(PIAKTOJIOTHH.

[Monarue «xkoHPMUKT». OCHOBHBIE XapaKTEepHCTHKM KOHQUMKTA. JIMCIMIIIMHAPHEIH,
MEXIMCIMILUTHHAPHBIN U aIUCIUIIMHAPHBIA IT0AXO0BI B KOHQIUKTOIOTHH.

Hacumwe B coBpemenHoM cormyMe. ConmanbHas HaIpsKEHHOCTh. IIpoTBopedne U
koHQUKT. KonmikTtHas cutyanus. OOGbekT W mpeamer KoHbmukronoruu. Komdmukromorus B
cucreMe Hayk. ®ymximu KoHbmkTONOrMy. CONMANBHBIH KOH(IUKT. YHHBEpCaIbHAsA MOHATHHHAS
cxeMa OMHCaHus KOHQIIUKTA.

Tema 5. IBomonus KoHGIAKTOB.

['eoXpoHOJIOrAYecKas IKala. YPOBHH 3BOJIONMH IICHXHKH. MEXBHIOBOH, BHYTPHBHAOBOH,
OHTOTEHETHUECKHH. DBOJIOIMOHHAS CTPYKTYpa IICUXHUKH 4eloBeKa. beccosHarenbHOe, IOLCO3HAHMUE,
CO3HAHHE KAK YPOBHH IICHXHIECKOTO OTpaxeHHs. OCHOBHBIE BHIBI OSBOJIONMU KOHGIHKTA
(MaKpOSBOMIONHS, MEXBHOBas SBOJIOLES, BHYTPHBHIOBAs SBOJIONHSA, SBOJIONUS KOHGIMKTOB B
OHTOTEHe3e, OSBOMIONMS KOH(IMKTOB B aHTPOIIOrEHe3e, OSBONIONMA KOHQIMKTOB B IpoIecce
06 IMIECTBEHHO-UCTOPHIECKOTO PA3BUTHs YeIOBEKa, SBOIONUA KOHGIHMKTOB B XX BeKe, SBOJIOIHA
KOH(MKTOB B OHTOTEHE3€, SBOJIONHS KOHKPETHEIX KOH(IIMKTOB.

Tema 6. MeTog010THYECKHE 0CHOBBI HCCJIe]0BAHAS KOH(DIUKTOB.

Mertozonorudeckie HPUHIOMIB HcciaefoBaHus KoHGmmkroB. OOmeHay9IHbIC TPUHIAIEL
MICCIIEIOBaHMs KOHMIMKTOB. MeTONONOrHYeckie NPUHIMIEL KoH(mukTonornd. COOTHOMCHHE
OMITHPHYICCKOIO H TEOPETHICCKOTO B HCCIICAOBAaHHH KOH(I)J'II/IKTOB. Jloruka Irpouecca HUCCICOTOBaHUS
KOH(QJIMKTOB.

MeTomoOTAYeCKHe HpoOIeMBl  W3ydeHHs KOHQUMKTOB. MeTompl  KOHGIMKTOIOTHA.
CrennagbHble W YacTHBIE METONBI KOHQIUKTONOrMH. KonMdecTBEHHBIE W KadeCTBEHHBIC METOMBI
WCCIIeOBAHMS KOHGIHKTOB. MeTob! c6opa SMIUPHIECKIX JAHHEIX B KOH(IMKTONOIHH. MI3Mepenue
COLMATBHOMN HampsDkeHHOCTH. OIMCaHNe SMIMPHIECKHX NaHHEIX, HX MKaIMpoBanue. THIIONorn3amms
¥ KiIaccu(HUKaIys JAHHEX. METOIBI aHaIH3a SMITIPHIECKHX TAHHBIX B KOHQIIMKTOIOTHH.

CHcTeMHEIH MOIX0I B MCCIEIOBAaHHH KOH(DIMKTOB. BHIBI CHCTEMHOTO aHANIN3a KOHQIMKTOB.
CHCTEMHO-CHTYAIMOHHEN aHamu3 KoH(mkToB. CHCTeMHO-MHGOPMAIMOHHBIH aHAIM3 KOH(IHKTOB.
CucreMa rmokasaTteseii, KpUTEPHEB ¥ HHAXKATOPOB OLEHKH KOH(IIUKTA.

OCHOBHEBIE STaIBl H3y4eHHs KOHGIUKTOB. IIporpaMMa KOH(IUKTOIOIHIECKOTO HCCIEI0BAHMS.
Meromooriueckass 9acTh HcciemoBanus KoHGuukToB. IlpomemypHad 4dacTb HCCICIOBAHHUA

KOH(IIUKTOB.
MonyneHasd ~ MeTOAWKa  H3ydeHHs  KoHQuukToB.  ComuanpHOE — MOJCIMPOBAHHE.
MateMaTudeckoe MOJIETUPOBAHUE KOH(QIHUKTA. ConmomeTpus. TectupoBanue.

Kondmakronoruueckuit aynut. KonduukTonornaeckuit MOHUTOPHHT.

Tema 7. KonpJuKT KaK THI TPYAHBIX CHTYAIHiA.
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Tpynmuele cuTyanuu B XHU3HEAEATEIPHOCTH denoBeka. [loHsATve u npusHaku TpyIHOH
CUTyaIliH. YPOBHH TPYTHOW CHTyanuu. TpyqHBIE CUTyallUH AESTENBHOCTH: IIPOOJIEMHEIE CUTYaIlUH
JIeSITeIbHOCTH, KPUTHYECKUE CUTYaIUH, SKCTPEMAIIbHBIE CUTyallud. IpyIHBIE CUTYalli COLUAIBHOIO
B3aMMOJIEHCTBHA: IPOOJEMHEIE CHTYAallMH B3aMMOJCUCTBUS, IPEAKOH(IUKTHBIE CHTYallWH,
KOHQIMKTHBIE CHUTyalWd. TpyIHBIE CHUTyallMd BHYTPHJIMYHOCTHOTO IIaHA: BHYTPHIMYHOCTHEIC
3aTpyIHEHHUS, BHY TPHIIMIHOCTHBIE KOH(DIMKTHI, BHY TPHIMIHOCTHBIE KOHQIIMKTEL

IToBemeHne denOoBeKa B TPYHHBIX CHTYaIlsIX. OMONMH Kak (akTop, OIpeAeIIoNIi
HOBeJIeHre B TPyAHOM cutyanuu. [Icuxudeckas HapsDKEHHOCTh JIMYHOCTH KaK PeaKlys Ha TPYIHYIO
cuTyanuioo. [loBeleHHEe IICHXOJOTHYECKH YCTOHUYMBOM M HEyCcTOHYMBOH JHYHOCTH B TPYIHOH
CHTyallid. BIHsHHE MCHXOJOTHYECKOM YCTOMYMBOCTH M INPOGECCHOHAIBHOTO MacTEPCTBa Ha
3¢ GEKTHBHOCTE IESITENLHOCTH B TPYIHBIX CHTYallUIX.

CTpykTypa KOH(IMKTOYCTOHYMBOCTH JHUYHOCTH. THIB KOHOGIMKTHEIX JHYHOCTEH. Bribop
CTpaTeruy NnopejicHus B KoH(mkTe. OCHOBHBIE CTPATErHH NIOBeIeHUs B KOH(IMKTe. OCHOBHEIE ITyTH
U CIIOCOOBI pa3perieH s 3Ha9UMbIX TPOTHBOPEYHH B COIMAIBHOM B3aMMOICHCTBHH.

Tema 8. Knaccndpukanus KoH(PIHKTOB.

O6mass Ttumosnorus KoHGIMKTOB. KOHQIMKTEI ¢ ydacTHeM deloBeka (CONUANbHBIE H
BHYTPUJIMYHOCTHBIE KOH(IUKTEI). 300KOHMIMKTEL (MHTPOICHXHMYECKHE M 300COMMANBHEE). THIIBL
COLIMANBHBIX KOHQIMKTOB: MEXIHYHOCTHBIE, MEXTY IMYHOCTHIO H TIPYIIOH, MEXIy MalbIMU
COLMANBHEIMA TPYIIIaMH, MEXTy OONBIIMMH COLHMAIBHBIMA TIPYIIaMH, MEXIOCyJapCTBEHHBIE
KOHQIIMKTHI, KOHQIMKTE MEXTY KOATHIMAMHE TOCYIapCTB).

Knaccudmkanus KOHQIMKTOB Ha OCHOBE IIOTpeOHOCTEH CyOBEKTOB B3aMMOICHCTBHAL
PecypcHble KOH(IHKTEL, CTATyCHO-POJIEBBIE KOHDIUKTEL, KOH(IMKTHI H3-32 HJIEH, HOPM U IIPHHIIAIIOB.

KoH(}IUKTE, BO3HUKIIAE KAaK PE3yJbTaT aHTArOHUCTHYECKOrO IPOTHBOPEUMS M BCIEICTBHE
HEaHTArOHHCTHYECKOTO IPOTHBOpedrs. JIaTeHTHEIC B aKTyaan3upoBaHHbIE KOHQIUKTEL. KoHIMKTEL
cpemHel, HU3KOW M BBICOKOM HHTEHCHBHOCTH. THIIOJNIOTHS KOHQIMKTOB B 3aBHCHMOCTH OT cdep
WHU3HEIeSITEIFHOCTH YelIOBEKA: CeMeHHBIe, OBITOBBIE, IPOM3BOJACTBEHHEIE, TPYJIOBEIE, COIHMAJBHEIE,
HOJIUTHYECKHE, SKOHOMHYECKHE, IIPABOBEIC U Ap. JIOITOBpEMEHHEIE B KPATKOBPEMEHHBIE BPEMCHHEIE
KOHMMKTEL. KOHQIMKTEL, BELIEIIEMBIE TI0 XapakTepy KOH(QIMKTHOTO JEHCTBHA: HACHILCTBEHHEIE U
HEHACHUIILCTBEHHBIE  KOH(IIMKTEL KoHcTpykTHBHBIE ¥ IECTPYKTHBHBIC KOH(JIMKTEI.
VIHCTHTYMOHATH3UPOBAHHBIE X  HEHHCTHTYIMOHATM3MPOBAHHEIE — KOH(IMKTEL Kon¢muxTe
HUHTEPECOB U KOH(IIUKTEI LIEHHOCTEH.

Tema 9. CTpykTypa KOH(IHKTA.

Kougmukraas cutyanus. OGbeKT ¥ mHpenmeT KoHQumkTa. IIpHIMHEI BOSHHKHOBEHHA
xoHGMIHKTa. YIacTHHKH KOHGIMKT. MUKPO- B MaKpocpesa KOHGIUKTA.

KondmKTHOE TOBefeHHe. MOTHBAIKS ONIOHEHTOB B KoH(umkTe. ONeHKa obpaza «SI» u
«On/Ona» B KoHOHMKTaX. CTpaTerd# MOBENEHHS B KOHQIHUKTE (CONEPHUYECTBO, COTPYIHHIECTEO,
KOMIIpOMHCC, mpucrnocobnenue, wusberanmue). LlemeBas cTpykTypa KOHQIMKTHOM CHUTYallHH.
MHbopManuoHHbE MOJEIH KOHGIUKTA. POIb BOCIPUSTHS CIPABEANTMBOCTH M HECIPABCITIHBOCTH) B
dbopMupoBaHrH HHGOOPMAITHOHHON MOENH KOHMIIMKTHON CHTYaIlHH.

Oco6ennoctd BocHpusTHs KoH(bimkra. Mckaxenne KOHQIMKTHOM curyanmu. Vckaxenue
BOCIIPHSTHS MOTHBOB TOBeleHHs B KOHDIHKTe. VIcKaxkeHHe BOCHPUSTHS NeHCTBUL, BBICKa3bIBaHUl,
HOCTyIKOB. VICKa)XeHHe BOCIPHSATHS THIHOCTHBIX Ka9eCTB.

Tema 10. IIprunabl KOH(IHKTA.

Kiraccudukanus mpuauH KoH(IMKTOB. O6beKTUBHEIE (HakTOPE BOSHUKHOBEHHS KOH(IKTOB.
OpraHu3alMoOHHO-yIPABJIeHYECKHe  NPHYIMHBl  KOHQIHMKTOB:  CTPYKTYpPHO-OpraHM3aliOHHEIL,
QYHKIMOHANBHO-OPraHU3alMOHHEIE, JTUIHOCTHO-(YHKIMOHABHEIE, CHTYallMOHHO-YIIPaBICHICCKHE.
CoIMaTbHO-TICHXOIOTHYECKHe IIPHYMHbl BO3HHKHOBEHMS KOH(IMKTOB. BapuaHTBl —CTaTyCHOTO
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B3aMMOJeicTBYS B nuae. JINIHOCTHEIC MPUYUHBI BO3HUKHOBEHUs KOH(IUKTOB. OIleHKa NOBENCHUS
IIapTHEpa [0 COIHATFHOMY B3aMMOJEHCTBHIO Kak HefomycTuMmoe. OIeHKa IOy CTUMOCTH HOBEICHHS
IIapTHEpa 110 MEXIMIHOCTHOMY B3amMoieicTBHio. IloTepn u MckaxeHHs MHGOPMAIMU B IPOIIECCE
00OIIeHUs KaK IPUIHHA KOH(IIHKTA.

Tema 11. ®ynKknnu KOHGJIHKTOB.

JIBoMcTBeHHEIM xapakTep OGyHKOuE KOH(IMKTOB. KOHCTpyKTHBHBIE H IECTPYKTHBHEIE
koHQuKTEL. KOHQIMKT Kak HEOOXOMMUMBIH KOMIIOHEHT COIHMANbHBIX OTHOIIEHHH (ApPHCTOTEID,
To66¢, I'erens, Bebep, Mapke, Kosep, Jlapenmopd). KoncrpykruBaEe GYHKIMH KOHGIHMKTOB IIO
OTHONIEHMIO K omnmoHeHTaM. KOHGIHMKT Kkak (axkTop OLEHKH COLHAIBHO-IICHXOJOIHYECKUX
ocobernocTel monaei. KoHMIHUKT KaKk HCTOYHUK Pa3sBUTHS JIMIHOCTH, MEXIMYHOCTHEIX OTHOIICHHN.
JecTpyKTuBHEIE (QYHKIMH KOH(IMKTOB IO OTHONMICHHIO K onmoHeHTaM. Konduukr kak ¢aktop,
KOTODBIA OKa3bIBaeT HETaTHMBHOE BO3JEHCTBHE Ha ICHXMYECKOE COCTOSHHE €ro y9YacTHHKOB.
KoH(IUKT KaK AeCTPYKIMS CHCTEMBI MEXIMIHOCTHEIX OTHONICHHUH.

KOHCTpYKTHBHEIE (YHKIMH KOHMDIMKTOB II0 OTHOLICHHIO K Ipymie. JIeCTpyKTHBHbIE GyHKIUHA
KOH(JIMKTOB 110 OTHOIIEHHUIO K IPYIIIIE.

Tema 12. IlnaaMuka KOH(IHKTOB.

OCHOBHBIE IEPHOIL U 3Tallbl AMHAMUKY KOHGIMKTA. JIaTeHTHBIH meproi (BO3HUKHOBEHHE
0GBEKTHBHON TPo6IEMHOH CHTyaluu; 0CO3HAHHEe OOBEKTHBHOM MpOOJIEMHON CHTyauuu CyObeKTaMu
B3aMMOIENCTBUS, IIONBITKM CTOPOH  pa3spemmTbh OOBEKTHBHYIO IPOOIEMHYIO — CHTYAIlHIO
HEKOH(IIMKTHEIMH CII0CO0aMM; BO3HHKHOBEHHE IIPEIKOHQMMKTHOH curyarmn). OTKpPHITBIA IEPHON
pa3BUTHA KOHGIMKTa (MHIMICHT; SCKanalus KOHGMKTa; COAIAHCHPOBAHHOE IPOTHBONCHCTBHE;
3aBepIIeHre KOH(IINKTA).

Dekanarus KoHGIHKTa. IIpusHaKy ScKanamuy KOHGIMKTA. Perpeccms co3HATeNbHOH Chepsl
IICHXMKM B I[polecce OSCKatanud KoHGIHMKTAa (C IIO3MLIMH COOTBETCTBHS SMOIMOHAIIBHO-
I03HABATEIBHBIX ~ (QYHKIMHA OIpPENENCHHOMY BO3DAacTHOMY YPOBHIO). Mogenb  3cKaranuy
KOH(IHKTHOTO TpoTUBOAekcTBUs. DopMupoBanHe «obpasa Bpara» B KoH(IMKTe. Mojemi pa3BUTHS
KOHG®IMKTHOTO B3aUMOJEHCTBHA. J[MHAMHKA 9acTOTHl KOHQIMKTOB B 3aBHCHMOCTH OT HX
auTenpEocTH. COOTHOMIEHHE ATHTEIFHOCTH KOHMIIMKTOB B UX MTOTOB. JJMHAMMKA CPEHEMECSIHOM
9aCTOTHI KOH(IIMKTOB B TEYEHHE TOJIa.

TTocaexordIuKTHELH meproA. YacTHunas HopManu3anus oTHomeHuH. [TonHas HopMamu3anus
OTHOIIEHUH.

Tema 13. BHyTpHJIHYHOCTHbIE KOH(JIHKTBI.

[Mogxompl K IOHMMAHHIO BHYTPHJIMYHOCTHOTO (IICHXOAHAJIHTHYECKOE HAallpaBIICHHME,
IYMaHUCTHYECKAs TCHXONOTHS, KOTHHTHBHAS TICHXOJOTUs, OHXCBHOPH3M, HHTEPaKIIHOHU3M).
[TokazaTeqd BHYTPHIMYHOCTHOTO KOHQIMKTA. YCIOBHA BO3HHKHOBCHHS BHYTPUIMIHOCTHBIX
xoH(mKTOB. CTPYKTypsl BHYTPEHHETO MHpa JIMYHOCTH, BCTYINAIOMIME B KOHGUIMKT (MOTHUBEL,
IIEHHOCTH, caMooLeHKa). THIONOrHs BHY TPUINIHOCTHEIX KOHGIHKTOB, MOTHBAIMOHHBIH KOHGIHUKT.
HpascTennEnt konGumukr. KoH(IHKT HepeanusoBaHHOrO kenaHusi. Poreso# KOHQ)IHKT.
AnantanuoHHBIN KoHGIMKT. KOHQIUKT HealeKBaTHON CaMOOLICHKH.

IlepexxiBaHMEe KaK OCHOBA BHYTPHJIMYHOCTHOTO KoH(mHKTa. OCOOEHHOCTH NEPeKHBAHHA
BHYTPHJIAYHOCTHOTO KOHQIIHKTA.

[MocneacTBAS BHYTPUIMYHOCTHBIX ~ KOHGMMKTOB. KOHCTPYKTHBHBIE U JECTPYKTHBHBIC
TOCJIE/ICTBHS BHY TPHJIMYHOCTHEIX KOH(IMKTOB.

[IpenympexiaeHHe ®  paspelieHHe  BHYTPMIMYHOCTHBIX — KOHGIMKTOB.  VCJIOBHA
IPEeYNpPEKIEHAsT BHYTPHIAYHOCTHEIX ~KOHGMKTOB. (DakTOphl H MEXaHW3MBl ~paspeIICHHS
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BHYTPHAJIMIHOCTHBIX I(OH(bJ'II/IKTOB. MexaHU3MBI IICHXOJOTHUECKON 3alTUThI (OTpI/II_IaHI/Ie, IIPOCKIIHA,
perpeccusd, 3aMEICHUE, IIOOABJICHUAC, N30JLIIHNA, HHTPOCKIINS, HHTCIIJICKTyalIn3alusl, KOMHGHC&HI/ISI).

Tema 14. CeMelinbie KOH(IUKTHI.

[TonsTHe ceMbH H ceMeHHOTO KOH(mKTa, THIBI CceMEHHBIX KOHQUIHKTOB. IloHATHE
cympysxeckoro KoHGmkTa. OCHOBHBIE IIPUIMHEI CYNIPYKECKAX KOHQIUKTOB. KpH3HCHEIE IEPHOIEI B
PasBUTHH CeMBH (TIEPBBIA IOfl CYIIPYKECKOH XKHU3HH, BTOPOX KPU3HUCHBIN IIEPUOJI, TPETUH KPU3HUCHEIA
HIEPUOJI, Y€TBEPTHIMA mepuon). Tumbt cemelt. CKpHITEIE B OTKPHITHE HOPMBI KOHMIMKTHOTO MOBEICHHS
cynpyroB. CucteMa CeMeHHBIX TpyaHOcTed. JluHamMuMKa TPyIZHOCTEH CEMEHHBIX OTHONIEHHH.
[TcuxoTpaBMHUPYIOIIKE TOCIEACTBUS CYIpyXeckuX KOHGIMKTOB. [Toka3aTenu ceMeHHBIX TPYTHOCTER.

TIpemynpexenne W paspeleHre Cynpyxeckux KoHGIKToB. Pa3sBon kak Gopma paszpemeHus
CYIpPYKECKUX KOH(IUKTOB.

KonGmukTEl BO B3amMmojelcTBuu poxuTeneit u gmeredt. Ilcmxomormueckme —(HaKkTOPEI
KOH(IMKTOB BO B3aUMOACUCTBHH pojuTeNned M JeTell (THI BHYTPHCEMEHHBIX OTHOIICHHH,
JECTPYKTUBHOCTH CEMEMHOTO BOCIIUTAHHS, BO3PACTHEIE KPH3HCHI JeTeH, TMIHOCTHEIA (aKkTop).

CTpykTypa ceMEeHHOM IICHXONOTMYECKOH IOMOImM. TpYyAHOCTH  IICHXOJOTHYECKOTO
KOHCYJIbTUPOBaHHS ~ KOHQUIMKTHBIX CceMel. OTambl IICHXOJIOTHYECKOr0  KOHCYJIBTHPOBAHHMA.
JIMarHoCTHYECKas CTaIus ¥ BOCCTAHOBIICHHE CYIPYXKECKMX OTHOIIECHHUH.

Tema 15. KonaKThI B 1a1€e «PYKOBOJHTEIDb — NOXYHHEHHBII),

OOBEKTHBHBIE M CYOLEKTHBHBIC NPUYWHBI KOHQIMKTHBIX OTHOINEHHWH PYKOBOIOHUTEII H
or9uHeHHOT0. OOBEKTHBHEIE IPHYMHEI KOH(IHUKTHEIX oTHOmEHHH. CyOopaAMHAIIMOHHEIA XapakTep
OTHOMIICHHH. [IpenMeTHO-AEATEIEHOCTHOE CoJlep>KaHue MEXITTIHOCTHBIX OTHOIICHUH.
VIHTEHCHBHOCTS COBMECTHOH JEeATENBHOCTH OIIIOHEHTOB. Pa3zbamaHcHpoBaHHOCTh pab0dvero Mecra.
PaccoriacoBaHHOCTD CBsI3eH MeXIy pabodMMH MeCcTaMy B opraHm3anud. CIOKHOCTh COIHATbHON H
npodeccHOHANTEHON amanTauuy. HexocTaTtouHas 0O€CHEYEHHOCTh IO OOBEKTHBHEIM YCIIOBHAM
YIIpaBIeHUIECKHX pEIIeHHH BCeM HEOOXOMMMBIM Ml X peamusaund. CyObeKTHBHBIC NPHIHHEI
KOH(JIMKTOB. YTIPaBICHIECKHE B IATHOCTHBIC IPUIHHEL

TIpenynpesxneHne KOHQIUKTOB «II0 BEPTHKANH». I'paMOTHAs OpraHu3alis yIpaBlIeHIECKOH
JIESTENLHOCTH, OSCKOH(IMKTHOE B3aMMOJEHCTBAE W OOMICHHE C IOMYMHEHHBIMH Kak (akTopsl
3¢ (heKTHBHOrO Mpemynpex/IeHns KoHbIMKTOB. Paspemenne KOHQIUKTOB B THANE «PYKOBOIUTEND —
[OTYAHEHHbIHY. YCIOBHS KOHCTPYKTHBHOTO pa3pemeHus KOH(IMKTOB: y9eT CTOPOHAMH HHTEPECOB
Apyr apyra, pasHHOBI B OOJDKHOCTHEIX CTaTrycaX, IICHXOJOTHYECKOIo COCTOSHUS U 5MOIITMOHAJIBHOTI'O
COCTOSIHHS, IIOJX0/(a K PEIISCHHIO IPOTHBOPEYHS C Pa3IMIHEIX CTOPOH.

Tema 16. KoHpauKTHI MekAy CONHANLHLIMHA IPYHIIaMH.

[ToHATHE MEXIpynmoBoro KoH(uKTa. MeXaHH3MBl BO3HHKHOBEHMS MEKTPYIITOBBIX
koH(IHKTOB. Mexrpymmosast Bpaxae6Hocts (3. @peiin, . Homwapa, H. Munnep, JI. BepkoBurm).
OGBEeKTHBHBIH KOH(IUKT HHTEPECOB. BHY TPHIpyNIIOBOH (aBOPUTH3M.

[ToHSTHE W OCHOBHBIE HPH3HAKH TPYHOBOTO KOH(MIMKTA. BHIEI TPYHOBBIX KOH(QIHMKTOB.
MeXTHIHOCTHBIE W MEKIPYIIIOBEE TPYAOBEle KOH(IMKTHL THIONOTHS TPYAOBBIX KOHQIMKTIOB B
3aBHCHMOCTH OT OCOOEHHOCTEH CTOPOH (MEXIY TPYAOBEIM KOJUIEKTHBOM M 8IMUHHCTPALIHCH, MEXIY
TPYZOBHIM KOJUIEKTHBOM M HPOJCOO3HEIM KOMMTETOM, MEXIY aJMHHHCTpalucH H mpodxomMoM,
MEXIy TPYIOBHIM KOJUIEKTHBOM H PYKOBOJACTBOM OTpPAacid, MEXIYy TPYIOBBHIMU KOJICKTHBAMH
PasHEIX OpPraHU3al|ii, MEXTY TPYJOBHIMH KOJUICKTHBAMU M OPTaHAMH YTIPABJICHH TOCYAapCTBOM).
IIpuauHEl TPYIOBBIX KOHGIEKTOB. QPYHKIMK TPYHOBBIX KOH(QIMKTOB. IHTErpaTHBHAS, CHrHAIBHAS,
MHHOBAIIMOHHAS M COLHMATIBHO-IICHXONOrHYecKas GyHKIMH KOoH(mUKTOB. 3a0acToBKa KakK BHI
TpyzoBoro KoH®mKTA. IIpemynpexicHHe TPYAOBEIX KOHGIMKTOB. YCIOBHA IPETyHPENICHHSL
TPy IOBEIX KOHGMIMKTOB. COCOOH! paspemeHns TPy IOBBIX KOH(IMKTOB.

MesxaTHHIecKrAe KOHGIUKTEL [TOHSITHE W IPU3HAKA MEXITHAIECKHX KOH(IMKTOB. IIpHTHHEI
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MEXITHHYECKAX  KOH(IMKTOB.  OJTHOICUXOJIOTHYECKHE,  COIMOKYJILTYPHEIE,  COLHAIbHO-
SKOHOMHYECKHE, MONUTHYECKHE IPHYAHBI MEXITHHYECKUX KOHQUIUKTOB. YDETYIHPOBAaHHE M
paspelieHne MeXITHIIECKUX KOHQIHUKTOB.

Tema 17. IlomaTHYeckne KOHPIHKTBI.

[ToHSTHE U OCHOBHBIE XapaKTEPUCTHKU ITOMMTHYeCKOro KoH@imkTa. OOBEKT M IpeaMer
HOJMUTHYIECKOr0 KOH(HMKTA. I[IpHauHEl HOMMTHYeCKOro KoHQmuKTa. DYHKIMH I[OJATAYECKOTO
KOH(IIKTA.

Tunsl noymTHdeckoro koHpumkra. KOHGIMKTEI MEXTy CYyIIECTBYIONIEH BIACThIO |
[OJIUTHYECKAMH CHJIAMH, HHTEpEChl KOTOPHIX HE IPEICTaBIECHEl B CTPYKTYPE BIACTHBIX OPTraHOB H
MHCTUTYTOB.  KOHQJMKTEI ~ BHYTpH  CYIIECTBYIONIEH  BIacTd.  BHyTpUnoIMTHYECKHE U
BHEIIHETIOJIUTHYECKHE KOHGMIMUKTEL. [ OpH3OHTANBHBEIE M BEPTHKAIbHBIE BHYTPUIIOIHUTHIECKHE
xoH(QmKTEL. Kpusucel THna «6alaHCHpOBaHHS HA TpaHH BOMHED); KpPH3HCBl «ONpaBIaHWs
BpaXIeOHOCTH»; BOWHBI Da3HBIX MacIITab0B M HMHTEHCUBHOCTH. MIHCTHUTYIMOHATM3HMPOBAHHEIC H
HEMHCTHTYMOHAIM3MPOBAHHEIE TIONUTAYECKHE KOHQMMKTEL OTKPBITHIE M 3aKPBITHIC IOTHTHIECKUC
KOHGIMKTEL. KpaTKOBpeMeHHbIE ¥ [OJNTOBPEMEHHBIE MONUTHYECKAE KOHQIMKTEL KondmukTs!
[EHHOCTEH 1 KOH(IUKTH HHTEPECOB.

[Momutudeckudi KOHMIMKT W KpH3uC. MoJens KPHU3UCHOTO pPa3sBHTHA IIOJIHTHICCKOTO
xoHGmKkTa. Boiina. Pesomorus. Teppopusm. IIponecc ynpaieHHs TOTHTAYECKAMA KOH(QIMKTaMH.
JleMOKpaTHIECK i poLece yIpaBieHus KOHQIUKTHEIME CHTY aIlHSIMH.

3apepmrenne mommrudeckoro koH@mukra. Ilomxomsr JI. Koszepa u P. Japenmopda
3aBEpIICHUI0 KOHQIMKTOB. (DOpMEI 3aBEPIICHHS IOJUTHIECKAX KOH(Q)UIMKTOB: IIEPETOBOPEI,
IOCPEHUYECTBO, apOHTpax, O0OA3aTeNbHBIA apOuTpax. YPEeryaumpoBaHWe W  pPa3spelICHHe
HOJUTHIECKAX KOH(IUKTOB.

Tema 18. DxonoMuveckne KOHPIAKTLI.

[IoHSTHE M OCHOBHBIC XapaKTEPHCTHKHM 3KOHOMHYecKoro KoH(pmukra. CyOBeKT M OOBEKT
SKOHOMWYECKMX  OTHOmeHWH. IIOHATHE SKOHOMHYECKOTO IPOTHBOpedMs. PasHOBHAHOCTH
SKOHOMHYECKAX IPOTHBOPEdHit. MeTo/Ib! HCCIIeIOBaHMS SKOHOMUIECKAX KOH(IHKTOB.

OCHOBHEIE IOAXOMH K  HCCIGIOBAHMIO  JKOHOMHYECKMX  KoHGmukToB.  IlepBbie
CHCTEeMATWIeCKHe IIONBITKH TMO3HAHMS SKOHOMHYECKOTO IIOBEACHMS JIOACH B Tpylax aHTHIHBIX
mercmteneii (Keemodont, Ilnaton, Apucrorens). Ilpencranenns A. Cmura 06 5KOHOMHYECKOM
KoH}IMKTe ¥ cmocobax ero paspemenus. [IpobieMa HEpaBHOTO OTHOLICHHUS K COOCTBEHHOCTH B
commanpHo-KiaccoBoif Teopun K. Mapkca. TeopHsi pallMOHATBHOTO IOBENCHHS JIONCH B chepe
IIPOM3BOJICTBA M DACIpPECICHHs MaTepUalbHBIX Grnar M. Be6epa. KonbmukTHOoe B3aMMOzeicTBUE
cyGBEKTOB SKOHOMHMYECKHAX OTHOWIEHHH B mpencrapinenuu T. Bebiera. Konmemus npAMUPEHHS
5KOHOMHYECKUX IpoTuBopeunit B obmectse Jhk. Kommonca.

CTpykTypa SKOHoMMYeckoro koHdmmkra. Kiaccmpukamus >KOHOMHYECKHX KOH(QJIUKTOB.
KoH(IMKTE TI0 MOBOAY ($akTopoB IpoH3BOACTBA. KOHGIHKTE TPYIOBBIX PECYPCOB. KondmukTH 110
IIOBOAY CpelcTB mpou3BoAcTBa. Kiaccubukanus >KOHOMHYECKHX KOH()JIMKTOB IIO yPOBHAM
SKOHOMHKH. MHKpPO- H MakpodKOHOMHdeckue KOHGIUKTEL KOHQIMKTEI B 9SKOHOMHKE Ha
MEY/TyHapOIHOM, MEXTOCYIapCTBEHHOM ypOBHsIX. TOproBeie BOMHEL.

DkoHOMUYeCKHH KoHGmEKT W Kpusuc. Knaccuduxanuss OSKOHOMMYECKMX —KPH3HCOB.
DkoHOMUUYECKHi KOHQIUKT ¥ KOHKypeHIHs. IlojoXuTenpHBIE M OTPHIATCIBHBIC CTOPOHEBI
KOHKYDEHITHH. KOpIiopaTHBHBIA U MPOH3BONCTBEHHBIH KOHGIMKTEL CTPYKTYpHBIE M NHHAMHICCKHE
XapaKTEPHUCTHKA OPraHU3aIHOHHEIX KOH(IIMKTOB.

YperyIupoBaHHEe W paspelleHHe SKOHOMHYECKHX KOHGIHMKTOB. MeTtonpl yperyiupoBaHusd
SKOHOMHYECKHX KOH(IMKTOB. YCTpaHEHWEe IPOTHBOPEUMi, JEKAlMX B OCHOBE SKOHOMHYICCKMX
KOH(IIKTOB. HacH/IbCTBEHHEIH 1 MEPErOBOPHBIA METOMBI PA3pEIICHU KOH(QIIMKTA B 9KOHOMHYIECKOH
chepe. IleperoBopel kak 3GbGEKTHBHBIA METOH PA3PEMICHHT SKOHOMHIECKHX KOH(JIMKTOB.
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TexHONOTUK IIEPEroBOPOB M MOCPESAHUYECTBA IIPH YIPABICHHU SKOHOMHYECKMMH KOH(IMKTaMH.
TexHONIOruy ypery TupoBaHus SKOHOMIYECKIX KOH(QIIHUKTOB.

Tema 19. FOpugugeckne KOHPIHKTDI.

[ToHsATHE FOPAIMIECKOr0 KOH(GIMKTa M €r0 OCHOBHBIE XapakTepHCTHKH. CyOBEKT M 0OBEKT
HOpUOAUICCKOTO KOH(l)J'II/IKTa. MGTOIH;-I HCCIICAOBAaHUA IOPUOANICCKUX KOH(I)J'H/IKTOB.

OCHOBHBIE CTA[UH Pa3sBUTHS IOPUAMYIECKOrO KOHGIHMKTA. THOBI IOPHAMIECKOTO KOH(DIMKTA.
ITousTHE «HOPMEI IIpaBa» M HX DOJIb B (bOpMI/IpOBaHI'II/I B Pa3BUTHH HOPHIUYCCKOTO KOH(bJII/IKTa.
[TousiTHE HOPMATHBHO-IOPHIMYECKUX KOHQIMKTOB. HOpMaTHBHO-IIPaBOBOE pPEryIHMPOBAaHHE U
pasperieHne KOHPINKTOB.

MeTomsl IOPHIMYECKOTO BO3IEHCTBHA Ha TPYyHOBOH KOHOIMKT. THIONOrHMA TpPYHOBHIX
xoH(muKTOB. [IpaBoBEIe CpecTBa U CIIOCOOBI pa3pelIeHHs TPYAOBBIX KOH(IHKTOB.

MeTonsl IOpHOMYECKOTO BO3MEHUCTBHS Ha ceMeifHple KOHQUMKTEL [IpaBoBbIE OCHOBEI
pEryIMpOBaHUs TPAXKIAHCKUX U CeMEHHO-OpaYHEIX OTHOIICHHH.

MeTO)IBI IOpUINYIECKOTO BOBHGﬁCTBHﬂ Ha TOJIUTHYECKUMN KOH(DJ'II/IKT. IOszmquKHe aCIICKThI
ITOJIMTHYICCKHUX KOH(bJ'IHKTOB ¥ 0COOEHHOCTH HX peryupoBaHusd 1 PaspeIICHUs.

MeTobl FOPHAMYECKOr0 BO3NEHCTBHSI Ha MEXIyHapoIHble KOHQIMKTEL (OCOOCHHOCTH
IIPABOBEIX OCHOB M MPOIE/LYPHBIX MEXaHH3MOB Pa3pemIeH s MEXTyHaPOIHBIX KOHGIIUKTOB.

IOpucnpyeHims Kak HHCTUTYT KOHGIMKTOpasperieHus. ['paHuIbl IOPUCHPYNCHIMH H
HEIPaABOBBIC MEXAaHU3MBl Pa3pCIICHHA KOH(i)JII/IKTOB. OcHOBHEIE MOJEIN HEIIPaBOBOTO Pa3pCHICHHUS
COITHAJIBHBIX KOH(bJII/IKTOB u ux IOPAOINYICCKUC OCHOBaHUAI. IlonsaTus IMOCPECOAHNYICCTRA,
COTJIACUTENBHBIX IIPOLICAYP, HEPETOBOPHOTO mponecca 1 npo6neMa HUX JICTUTHMHOCTH.

Tema 20. MexayHapoanblii KOHGIHKT.

[ToHsITHE MeX/TyHapoHOro KoH(IuKTa. IIpH3HaKy MEXIyHApOIHOTO KOH(IUKTA.

TeopeTHdeckie IIKONBl B HCCIEAOBAHMHM MEXIyHApPOIHBIX OTHOIICHHH. 3apoXeHHe
koH(mKTONOrHY B Hadane XX Beka. II. CopokuH u PHdap/coH o NpAYMHAX BOWH, PEBONONHH H
JpyrHX "CMepPTOHOCHBIX ccop". PopMHpOBaHHE KOH(MIMKTONOTHY KaK CaMOCTOATENBHOTO HayTHOrO
manpasinerus 1950-e - 1960-e rr. OCHOBHBIC TEOPHM B H3YYCHHMH MEKIYHApPOIHBIX KOH(IIMKTOB.
[Tonemonorus. Kommenuuu "HeratumpHoro" u  "mosutmBHOro' Mmpa. CosgaHue —IEpBBEIX
FICCIIEOBATEIBCKAX IIEHTPOB II0 M3yYEHHIO MEXTYHApOAHBIX KOHQMKTOB. COBpEMEHHBIA STall B
PasBUTHM  MEKIYHApOXHOM  KoH@muKTONOTHH. IIpoTHBOpewUHs  MEXTY "TeopeTuKaMu" H
"mpakTHKaMH'".

OYHKIHE ~ MEeXTYyHApOAHOro KOH(IMKTa. MeXTyHAapOAHBIH KOHQIMKT M KpH3HC.
HacunbcrBeHHBIe KOHQUUKTHL —OmnpeneieHHe BOMHBI, KOH(IMKTa HH3KOM HHTCHCHBHOCTH,
TeppopusMa. Teppopr3M B MeXIyHAPOIHEIX OTHOMIEHHSX U KOH(IHKTAX. OCHOBHBIE HaIlpaBICHHS B
HCCIIEOBAHA MEXIyHapoJHEIX KoHGbimukroB. CrpaTermdeckue wuccinenosarus. Fccaenopanus
koH(mKTOB. Mccmenopanus Mupa. THIIONOTHA MEXTYHAPOIHBIX KOHQIHKTOB IO CTPYKTYPHBIM
KOMIIOHEHTaM. BHIBI MEXIYHAPOMHEIX KOHGMIMKTOB (OTKPHITEIA, IATEHTHBIN, IONABICHHbIH).
KOHCTPYKTHBHEIE W IeCTPYKTHBHEIE KOH(IUKTEL CTpPyKTypanbHEIC KOH(IHKTHI ¥ KOH(MIHKTEL
IIpeICTaBICHUH.

[IpuunHEbl BOSHHKHOBEHHS MEXIYHApOAHBIX KOH(GIMKTOB. CONHMaNbHO-3KOHOMHYECKHE 1
OTHTAYeCKHEe TPUYMHEl  BO3HMKHOBEHHs KOHQUmKTOB.  TeppuTopuambHBM — (akTop B
MEKIYHAPOJHBIX OTHOIMIEHHMsX. JIMHAMMKA MEXTYHAPOTXHOTO KOH(IHMKTA, CTAIUU €ro PasBHTH.
DcKajanys U paciidpeHne KOHDIINKTA.

OcoGeHHOCTH KOHGINKTOB MEXIy BEIMKHMH Aepxabamu. OcoOEHHOCTH KOH(QIMKTOB MEXIY
BEJIMKAMHY IePKAaBaMH M Pa3BHBAIOIMMMHECA cTpaHamu. KOH(IMKTEI ¥ HACHIIME B MEXIyHApOXHBIX
OTHOLIEHHUSIX IOCIE OKOHYAHMS «XOJOIHOM BOMHEI». MexIyHaponHble KOHQIHKTHI M IIPOLECCHL

riio0anu3ayu.
CTpaTeruu yperyIupoBaHus MEX/TyHapOJHBIX KOH(IMKTOB. [IeperoBophl B IOCPEAHNYCCTBO B

MEKyHapOIHBIX KOH(IMKTaX.
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Tema 21. Ilpexynpe:xaenne KOH(IAKTOB.

Texuonormn  mpemympexaerns — koHGumkTa.  COalaHCHpPOBaHHOCTL  CONMAIBHOTO
B3aMMOJEHCTBHAA Kak cIocob mpeaynpexaeHus KoH(ukToB. [IpemymnpexacHHe KOH(IHKTIOB
HOCPEACTBOM HM3MEHEHHUs] COOCTBEHHOrO OTHOIIEHMA K cHTyaruu. CrocoObl ¥ NMPHEMbl BIWSHUS Ha
ONIIOHEHTa B LENAX MPETyIpexaeHus KoHGIUKTA. BIHiHME HHHUIMAIBHOTO KOMMYHHKAaTHBHOTO
HIOBEICHHS Ha BO3HUKHOBEHHE KOH(IUKTHOM cuTyaruu. TonepaHTHOCTh B KOH(IMKTHOH CUTYallHH.

KoMmeTenTHOe ympaBieHue Kak (akrop IpexynpexjaeHns koHduukra. I[loaroroska
HEKOH(DIMKTOTEHHOTO yTIPaBIEHIECKOTO pereHus. [TpunsTHe HEeKOHGIHKTOT€HHOT'O
YIIPABIEHYECKOTO pEIICHHs . BHIIONHEHHE HEKOH(DIMKTOIEHHOTO YMPaBI€HIECKOrO PEIICHHI.
CemHammath 5TanoB >QdeKTHBHOrO HeKOH(IUKTHOro ympasiaeHua. IlaTe crocoGoB  OLECHKH
pe3yIbTaTOB AeaTelbHOCTH. CIIOCOOH! IpeAypexXIeH)s KOHQIMKTOB B IIPOLecCce ONCHUBAHMS.

Crpecc u npexynpexnenne koHGimkra. CTpecc U3HU KaK pes3yipTaT HaIIero BOCHPHATHA
TPYJHBIX CHTyaluil W IPOTHBOpedMil. BO3MOXHEIE NPOCTPAHCTBEHHBIC T'PAHUIBI MHPOBOCHPHATHS
uelloBeKa. BO3MOXKHBIE BpEMEHHBIE T'DAHHIBI MHPOBOCIPHATHA dejoBeka. llcuxomormgeckue
daxTopel HOpMammsanuu crpecca. CIIOcOOBI yHpaBieHHS SMOLMAMH. BO3MOXHOCTH CHMKCHHS
arpeccud B KOHQIHUKTE.

Tema 22. 3aBepmenne KOHQJIHKTA.

3aBepmienre KoH(uukTa. OOPMBI 3aBEpIICHHS KOHGIMKTA: paspelieHHe, yperylIHpOBaHHE,
3aTyXaHue, yCTpaHeHHUe, epEpacTaHne B APyroi KOHIMKT. Paspemenne KOHQIHMKTa KaK COBMECTHA
IESITENBHOCTh CTOPOH, HaIpaBJICHHAs Ha IIPEKPAIICHAE IPOTHBOJCHCTBUS U PEMICHNA IIPOTABOPEIHSL.
VperynupoBanue KOHQIUKTa. Y9acTHe TPETHEH CTOPOHEI B yPETyTHPOBAHAH koH(pmKTOB. KpHTepun
paspemeHnss KOH(IIMKTA: IPEeKpaleHHe MPOTABOACHCTBUS; YCTPAaHCHHME HETaTHBHBIX takxTopoB;
JOCTEIKEHHE [ENH OJHOM M3 KOHGIMKTYIOMMX CTOPOH; M3MEHEHHE NO3HMIMH CTOPOH KOH(IIHMKTa;
(bopMEpOBaH¥E HABHIKA AKTHBHOTO IIOBENEHHMS CTOPOH KOH(IMKTAa B aHANOTMIHBIX CHTYalMsIX B
OymymeM.

VeroBust paspemenns KoHbukToB. [Ipekpamenne KOHGIMKTHOrO B3aumozeicTus. Ilomck
00X WM OMU3KHX IO COAEPKaHHIO TOYEK COIPHKOCHOBEHHs B IEIIX M MHTEpECax CTOPOH
koHGmuKTa. CHIDKEHHE HETaTHBHBIX OMOIMH  IIPOTUBOIONONKHOA — CTOPOHEL O6BbeKTUBHOE
o6cyxnerne mpobnembl. OakToprl paspentenus KoHGukToB. Hanwame BpeMEHH UL paspelIeHAs
KOH(MIHKTA. YdacTHe TpeThell CTOPOHHI B KOH(IHKTE. CBOERPEMEHHOCTE pa3penieHuss KOH(DIMKTA.
PaBHOBecHe cHII B KOH(IHKTe. HOpMaTHBHOE PETyIMPOBaHHE KOH(IIHKTOB.

Jramsl paspeleHns KOHDIMKTa (AHANM3 M OIEHKa CHTYallHH; BEIOOD criocoba pa3pemeHus
KoH(HKTa; HOPMHUPOBAHKE IJIAHA JICHCTBHUMN; peanu3alys IlaHa nefcTBui; oneHka 3¢ GEKTUBHOCTH
medicTBHM CTOpoH KoH(mukTa). OCHOBHBEIE TAaKTHKA BO3[CHCTBHA Ha OIIOHEHTA B KOH(Q)JIUKTE.
3aBHCHMOCTE crI0c00a paspemenns KOHQIMKTa OT CTpareruii, n36upaeMpx onnoHeHTaMu. CHIOBOH
myTh paspemenust kKoHGHEKTa. [leperoBopsl Kak METON Pa3spelIeHHs koH(mKTa. CaMopa3peleHue
MEXJIMIHOCTHBIX KOH(IHKTOB.

Tema 23. Pon TpeThbeii CTOPOHBI B 3aBepIIeHHA KOHGIHKTOB.

Tperbst cropoHa B KoHGumkTe. IlocpeTHHYECTBO M MeAMaTopcTBO.  ITpuHITAIIEL
ICHXOJIOTHIECKOT0 [OCPeAHAYeCTBA. TakTHKHM B3aMMOJEHCTBHS TPEThEH CTOPOHEI C ONIOHEHTAMH
mpH  yperyiupoBaHud KoHumKTa, ®akTophl 3(QGEKTHBHOCTH y9aCTHSL TpeThe#l CTOPOHEI B
koH(}IEKTe. BHIBl TocpenHWUecTBa. PaspemreHue KOH(IMKTOB C YYaCTHEM TPEThEH CTOPOHEL
JlesTeNBHOCTD ICHUXOJIOra [0 yperyIHpoBaHuio KOH(GIMKTOB. Monemy NeATeNbHOCTH pyKOBOJHTEILA
0 yperyJlHpOBAaHMIO KOH(IMKTOB. OTambl ACITENbHOCTH PYKOBOIHUTENS IO YPEryIMPOBAHHIO
KOH(QIMKTA MEXIy NOMIMHEHHBIMH. POJNb CONMAIBHBIX OpraHM3aluii B YPETyJIUPOBAHHH H
paspelnreHny KOH(IUKTOB.
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Tema 24. IleperoBopsl Kak cmocod 3aBepmenns KOHPIAKTOB.

[TonsiTHe TeEperoBopoB. BHIBI IEperoBOpOB: [OrOBOPEL O TPOAJIECHHM JEHCTBYIONIHUX
COTJIAIICHHI; MEPErOBOPHl O HOPMAalM3allid; IIEPEroBOPHl O IEpepaclpelelIeHuH; IIEPETOBOPEI O
CO3JaHMH HOBEIX YCIOBHif, IEPEroBOPH IO JOCTIKEHHIO ITO000YHBIX 3(hdekToB. DyHKIHU
1eperoBopoB. IICHXONOTHYECKHE MEXaHHM3MBl BEIECHHA II€PEroBOPOB. lICHXOIOrHYeCKHE YCIOBHS
yclexa Ha rmeperoBopax. J[MHaMuKa IeperoBopHOro mporecca. Oco6eHHOCTH BeIEHHs IIEPETOBOPOB.
ITogroroBka K IeperoBopaM. BereHwe meperoBopoB. AHanu3 meperoBopoB. Kommpomwucc B
meperoBopHOM mporecce. OOmue TaKTHIECKHE IPUEMBI BEIEHHS IIEPETOBOPOB.

PA3JEJI III. ®OHJ ONEHOYHBIX CPEACTB

Hpmwepm.le TECTHhI AJA NOATOTOBKH K MHCEMCHHOMY 3K3aMECHY
BI:I6epI/ITe BapHaHT IPaBHJIBHOI'O OTBETA B KAXKJOM K3 BOIIPOCOB!:

1. K xakoMy BapHaHTy IIOCpEIHAYECTBA OTHOCHTCS B3aUMOJIEHCTBHE, IIPEICTABICHHOE Ha CXCMeE:

rae S1 u S2 — cy6bexTsl KoHdmkTa; [1 — nocpeqHuK (Meanuarop).
a) KOHBIOHKTHBHBIH;

6) KOHTpYSHTHBIA;

B) IHU3bIOHKTHUBHBIN;

') CMEIIaHHBIN;

1) TAHEWHEIH.

2.K KaKOMYy BapHaHTY IIOCPEIHUYICCTBA OTHOCHTCA B3aHMOJICHCTBUE, IIpE€ACTaBJICHHOC Ha CXEMEC:

Ll

rae S1 u S2— cy6BeKTsl KonbmKTa; I1 — mocpeHuK (MEIUaTop).
a) KOHBIOHKTUBHBIH;

6) KOHTPYSHTHBIH;

B) JW3bIOHKTUBHBIN;

') CMEMIaHHBIH;

) JIMHEHHBIH.

3. K xakoMy BapHaHTy [OCPEIHHIECTBA OTHOCHTCS B3aUMOJICHCTBHE, IPE/ICTABICHHOE HA CXeMe:

= .

- [

= = S
. S — —_—

”m——‘j“f__;..'s-—-;““;m ﬂ ‘ s
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rae S1 u S2— cybnextsl koHGuKTa; [1 — nocpenHuk (Meauarop).
a) KOHbIOHKTUBHBIH;

0) KOHTpYy3HTHBIH;

B) TU3bIOHKTHBHBIN;

') CMEIIaHHBbIN;

1) TAHEHHBIH.

4. CKOJIBKO MOJIENIEH MOBEICHUS IAPTHEPOB B IIEPETOBOPHOM HPOIIECCe BHIACILIOT B JIMTEPAType
0 KOHQIMKTOJIOTHH ?

a)l;

0) 2;

B) 3;

r)4;

I)S.

5. K xakoil MoJe/u MOBEIEHHs B IIEPETOBOPHOM IIPOLECCE OTHOCHUTCS CIELYIONIEE ITOBEICHHE:
«YTBepKIaeT, 9T0 mpobieMa HeakTyalbHa, KOHQIIMKTHAs CHTyalus paspemmtcs cama coboi. He
IPOSIBIIAET YCUIHIA [T JOCTHKEHHUS COTTIAIIEHHS. .. »?

a) «u30erammuiy;

0) «yCTymaromuii»;

B) «OTPHLIAIOIIUI »;

I') KHACTYHAIOIIHI»;

1) «KOJIEOIIOIUACY.

6. K kakoit MoJeny IOBENEHHS B IIEPETOBOPHOM IIPOIECCE OTHOCHTCS CICHyIOIIee MOBEICHHUE:
«OTKa3BIBACTCS MPHUCTYTATh K 06CYKIEH!IO KOHDINKTHOM IPOoGIeMEI; CTPEMHTCS yUTH OT 00Cy K-
eMo}i Tpo6IIEMBI, I3MEHHUTD IIPEIMET 00CYKICHHU)?

a) «u3berammuny;

0) «yCTyHaromun»;

B) «OTPHUIAIOIIHN»;

I') «HACTYIAIOLIUI»;

) «KOJIEOITFOIUACS .

7. CKOJIBKO OCHOBHBIX CTPAaTerHil OBEIEHHS B [IEPETOBOPHOM IIPOIECCE BRIIEIMIOT 3apyOeKHEIC
¥ OTE€UIECTBEHHEIE HCCIIEI0BATENN JAHHOH IPOGIEMBI:

a) l;

0) 2;

B 33

) 4;

x) 5.

8. B paMKax KaKko¥ CTpaTerny B IEperoBOPHOM IIPOIIECCe CTAaBUTCS OCHOBHAS [EJIb — BEIMIPBIII 32
CUET IPOUTPHINIA OITIOHEHTa?

a) «BBIUTPHIII-BBIMIPEIITY;

0) «BBIMTPHIMI-IIPOUTPHIIID),

B) «IIPOUTPHIII-IIPOUTPEIIIY;

I') KIIPOUTPHIII-BEIUTPHIID,

1) «BBEIMIPHIOI-TIPOUTPHIII» B «IPOUTPHIII-BEIATPBIID).

9. B pamKax Kakoil CTpaTerHi B IIE€PETOBOPHOM IPOLECCE CTaBHTCA OCHOBHAS LENb — yXOI OT
KOH(QIIMKTA, YCTyIIas ONIOHEHTY ?
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@) «BBIMTPBIII-BEIATPHIIIY;

6) «BBIUTPBIII-TIPOUTPHII;

B) IIPOUTPHIMI-TIPOUTPHIII»;

T') «IIPOUTPHIII-BEIATPHIII»;

1) «BBIATPBINI-TIPOUTPHIIID) ¥ «IIPOUTPHIMI-BEIMTPBIID.

10. Kakas M3 TaKTHK B IIEPErOBOPHOM IPOIECCE XapaKTEPHU3yeTCs COBOKYIHOCTBIO TAKHMX IIPH-
€MOB, KaK: KPHTHKA KOHCTPYKTHBHBIX IIOJIOKCHHM IapTHEPa; MCIOJIL30BAHHE HEOXKHMIAHHOW WH-
dopmartuu; obman; yrposa; 61ed?

a) BUIMMOTO COTPYIHHAIECTBAY;

0) «Ie30pUeHTAaIlIH TapTHEPaY;

B) IIPOBOKAIIUY TyBCTBA JKAJOCTH y MApTHEPaAY;

I') «yJIbTUMATHBHAS TAKTUKaY;

1) «BEDKAMAHUS yCTYIIOK).

11. KoH}IMKTOIOTHS KaK OTHOCUTENIBHO CaMOCTOSTEIbHAS TEOPHsl BOSHHUKIIA:
a) B koH1le XIX Beka;

0) B Hagasie XX BeKa;

B) B 30-e rozpr XX BeKa,

r) B koHIe 50-x rogoB XX Beka,

1) B 70-e rogs! XX Beka.

12. CranoBienre KOHGOIAKTOIOTHYECKON IIPAKTHKK IIPOU30IILIO:
a) B koH1le XIX Beka;

6) B 70-e roms! XX Beka,

B) B Hagaie 50-x rogos XX Beka,

r) B 30-e romsl XX Beka,

1) B 80-e rogsl XX Beka.

13. Bo3HUKHOBEHHE KOH(IMKTOJOTMH KakK OTHOCHUTENHHO CaMOCTOSITENHHON TEOPHH CBA3aHO C
paboramu:

a) K. Mapxkca u @. Onrensca, O. Konra;

6) I1. CopokuHna, I'. 3ummens, 3. @peiina;

8) P. Jlapermopda, JI. Kozepa, M. Jloitga, M. Illepuda;

r) B. JIunkonsHa, JI. Tommcona, JI. CkoTT;

1) P. ®umrepa, Y. FO0pwu, K. Tomoca.

14. Metomuky ITOWP (ITocTemeHHBIX B OOOHOHBIX MHUIMATHB IO Pa3psAIKe HANPSDKEHHOCTH)
pazpaborai:

a) U. OcByz;

6) B. JIuaKONIBH;

B) JI. Tommicon;

r) P. ®umep;

o) 1. u I'. boyap.

15. TapBap/cKuit METOJ «IPUHIMITHATEHEIX TIEPETOBOPOB) paspaboTaim:
a) [I. Ckort u I1I. m I'. boyap;

6) K. Tomac u P. Kummen;

B) M. Illepud u 1. Panomopt;

r) B. JIuakoneH u JI. ToMIICOH;

n) P. @umep u Y. IOpu.
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16. IlepBbie yaeOHbIE 3aBeIEHUS 110 TOATOTOBKE CIIEIIHATHCTOB-MEIUATOPOB MOSBHJIHCE:
a) B CIITA(70-80-x rogax XX Beka);

6) B CIIA(60-x rogax XX Beka);

B) B ['epmannu (70-x romax XX Beka);

r) B ABcTpannu(80-x rogax XX Beka);

n) B Poccuu (komern 80-x rogoB XX Beka).

17. IepBBlIit MEX IyHApPOIHEIH IIEHTP pa3penIeHus KOHGIUKTOB ObLI CO3/1aH:
a)B 1972 r. B CIIIA;

6) B 1986 r. B ABCcTpanuy;

B) B 1989 r. B 'epmanuy;

r) B 1985 r. B IlIBeiinapuu;

1) B 1992 r. B Poccun.

18. B Poccuu HeHTp 1Mo pa3penieHuio KOHGINKTOB GBI CO3/1aH:
a) B Mockse B 1992 1.;

6) B Cankt-Ilerepbypre B 1993 r.;

B) B Coun B 1995 1,;

r) Bo BraguBoctoke B 1993 r.;

) B TBepu B 1998 .

19. ITpeaMeToM KOH(IUKTOIOIHH SIBIIFOTCS:

a) KOH(IIMKTEI;

6) 3aKOHOMEPHOCTH M MEXaHW3MBl BO3HUKHOBEHMS KOHQIMKTOB, a TaKKe [MPHUHIMIIBI U TEXHO-
JIOTHH YIPaBJICHUS UMH;

B) JITOOBIE CTOJIKHOBEHNS,

I') MEXAHHU3MBI IIOBEIEHUS JIMIHOCTA B KOHQIMKTE M TEXHOJOIHH IEPEroBOPHOro Iporecca Io
paspemieHnio KOHPIMKTa;

1) 3aKOHEI IIPOTHBOOOPCTBA CyOBEKTOB COLMATIBHOIO B3aUMOACHCTBUSL.

20. Kaxoii 13 IpEBEIEHHBIX METOOB OTHOCKTCS K IPYIIIIE METOJOB YIPABIEHHs KOHGIIMKTAMA
a) COIMOJIOTHIECKUH METOL;

6) MeTOZl TECTHPOBAHHS,

B) MeTOJ] KapTorpadum;

I') MeTO HaOJIIOCHHUS,

1) METOJT SKCIIEPUMEHTA.
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Kpurepnn oneHkH pe3yjbTaTOB CAa4H BCTYNHTEILHOT0 HCNBLITAHASA (3K3aMeHA)
no nanpasjesnio 37.04.02 Kondankrosorns (Maracrparypa)

3HaHus aOWUTypHEHTa IO BHYTPEHHEMY HCIBITAHUIO NPOGhEeCCHOHANPHOU HANpaBIeHHOCTH
MaKkCHMAaIbHO MOTyT ObITh omeHeHBl B 100 (cT0) OayuioB. BHYTpEHHEE HCIBITAHAE COCTOMT M3 ABYX
gacTeif W TpeacTaBiseT coOOW HMHCEMEHHBIE OTBETHI IO TECTOBBIM 3aJaHUAM, I'leé aOUTypHEHTY
IPEOCTaB/SIETCS PEIINTh TPUALATh TECTOBBIX 3aJaHMH. a TakkKe HaHCAHHI MOTHBAIHOHHOIO
nuckMa. Taroke TpeOyeTcst MPefOCTAaBHTh 3apaHee IIOATOTOBICHHOE HOPT(HOIMO JOCTHXKEHHM
abuTypHeHTa.

Ha BrImonHeHHME IIHCHMEHHOTO 3K3aMeHa abuTypueHTy maercs 60 (IIecTbIecsST) MHUHYT,
HAIMCAHMUsS MOTHBAI[MOHHOro ImcbMa 60 (mIeCTbAecsIT) MUHYT, TO ecTh Bcero 120 (cTo aBanmath)
MuHyT. Kaxaprit 3 mpeyio)keHHBIX TECTOBBIX 3aJaHUi OICHUBACTCS WICHAMH IIPEIMETHOH KOMHCCHH
10 KOH(DIMKTOIOTHY [IPK BEPHOM peIleHUH B Ba Gaia. HemomHsIi OTBET OlleHHBAETCS B OJMH Oajul.
OGriee KONMHIeCTBO HaOpaHHBIX aOUTYpHUEeHTOM OallIOB 3a TECTOBBIE 3a[aHMs OIPEAEIAETCS YICHAMH
IPEIMETHOM KOMHCCHH 10 KOH(IMKTOJIOTMM ITyTEM CYMMHPOBAHHS OTBETOB 33 K&KIO€ TECTOBOE
samagne. Otka3 aOWTypHeHTa OTBEYaTh Ha IPEIOKEHHBIE IIHCHMEHHBIE BOIPOCHI TeECTa
paccMaTpuBaeTCs KaKk OTCYTCTBHE OTBETA; B 3TOM CIydYae B KadeCTBE Pe3ysbTaTa 3a BOIPOC TECTa
BeIcTaBisieTcs 0 (Houb) GamoB. MakcHMalbHOE KOJIHYIECTBO OaIOB IMOJTYYEHHBIX 338 TCCTOBEHIC
3amanus 60 (mectsaecst) 6awioB. [IpeogoneHne nopora y4acTus B KOHKYPCE IO TECTOBBIM 381aHUIM
40 (copok) 6amnoB. MOTHBAIMOHHOE [IHCBMO OIEHHBAaeTCS MaKcuMaitbHO B 20 (aBammars) 6aiios.
TTopTdonuo oneruBaeTcs MakcuManbHO B 20 (1Baguath) 6amios. MUEEIMAIbHOE KOJIMIECTBO OalioB,
HOATBEPIKAAIONIEE YCIEMIHOE IPOXOKACHHE BCTYNUTENBHOIO MCIBITAHKS, yCTaHaBIMBaeTCS Ha
ypoeHe 40 (copoka) 6GamwroB. Taroke BO3MOXHO IIPENOCTABIEHHsS 3apaHee IOArOTOBICHHOTO
IOPTGONMO JOCTHXEHHH abUTypUeHTa, KOTOPOe MaKCHMAFHO MOJKET OLEHHBAThCA B 20 (1BaaUaTh)
6asios.

KpuTepnu 3a4nciieHAs B CTy"dae PaBeHCTBA KOHKYPCHBIX 0a/10B

B ciyuae, korga aGMTypHEHTH IONTYYal0T PaBHOE KOIMYECTBO OALIOB O BCTYNHUTEIBHOMY
HCIIBITAHUIO, ONIOJHUTENBHEIMUA KPUTEPUSIMH JJI 3a9HCIICHUS SBJISIOTCA:

- HaIM4YHMe OIBITA INPAKTHKO-NPO(ECCHOHANBHOM INESTENBHOCTH B KOHQIMKTOJIOTHIECKOM
KOHCYJIbTHPOBAHUHU U MEIHAIINH;

- HaJIM49ue HaydHBIX TyOJIMKAlWi 10 HalpaBIeHUIO KOHQIMKTONOTHS ¥ MEIHalysi B HayTHBIX
XKypHaJax u cCOOPHUKAX HAYIHBEIX CTATEH.

OTBeTHl SK3aMeHa 10 mucruuinHe «KOHGIMKTOIOTHS» OIEHWBAIOTCA B paMKax OaylIbHO-
pEeHTHHTOBOH CHCTEMEL.

ATTecTaloHHas OLICHKa PeliTuHroBas OUEHKa a0HTypHEHTa
OTBEYAIOIIETO IO IUCIHUILIMHE II0 JUCIILIAHE, PEHTHHIOBBIE OasLIbI
«HEYIOBIETBOPUTEILHOY 0-39
«YIOBJIETBOPUTEIILHO» 40-69
«XOpOIIO» 70-84
«OTIIAIHO» 85-100
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PA3JIEJ IV. CIIHCOK JIMTEPATYPBI

1. AnnymoB A.f. KodaukTonorus B cxeMax M KOMMEHTapHiX: [ydeOHoe mocoOme] /
A, Arnynog, C.B. baknanosckuit.—2-e usz., nepepadb.—Cankr-IletepOypr [u ap.]: [Tutep, 2009.—
304 c.

2. AunnynoB A.Sl. Kordmukromorus: HOBbIE CHOCOOBI M IpHUEMBl IPOPUIAKTHKHA H
paspeiieHus KOHGIUKTOB : y9eOHUK st By30B / A. 5. Armynios, A. W. Illununos.—4-e u3f., ucup. u
nor..—Mocksa: 9kxemo, 2011.—509 c.

3. Atost A. JI. Kordmukromorus: koHcmekT nekmuit / A.Jl. ArossH—Mocksa: Ilpuop,
2010.—64 c.

4, BonkoB b.C. Kordumukronorust / b. C. Bonkos, H. B. Bonkoa.—[U3x1. 4-e, ucmp. u
nom.].—Mocksa: Axanemudeckuii [Tpoekr, 2010—411, [1] c.

3, Bosxkos B.C. Koudumkronorus: [yae6. mocobue mis cTyneHToB By3oB] / b. C. Bonkos,
H. B. Bonkosa.—[U3x. 3-e, ucmp. u gon.].—Mocksa: Mup: Axan. [Tpoekt, 2007.—397, [2] c.

6. TonoBanosa WM. Mertomuka ympasieHus: KoH(mukramu: yde6HOe mocobue / M. H.

T'onoBanosa.—Kasane: LleHTp HHHOBAIMOHHBIX TexHOJoru#, 2011.—91 c.

7. JImutpueB A.B. Kondmukronorus / A. B. JImurpues.—MHsn. 3-e, nepepab..—Mocksa:
Ansda-M: THOPA-M, 2009.—335 c.

8. Emenssaos C.M. IIpakTtukyM 1o KOH(IMKTONOTHH: ydeOHOEe MOCOOHE UL CTYAEHTOB
BEICIINX yueOHEIX 3aBenenuit / C. M. EmenssHoB.—3-¢ u3n., nepepab. u gon.—Cankr-IletepOypr [u
ap.]: IMurep: [Murep Ipecc, 2009.—378, [1] c.

9 3apumosa M. P. Kouduukromorums B cOIManbHOH paboTe: yd4eOHO-METOAMYECKOE
noco6ue / Y. P. 3apumosa.—Kazans: KI'TY, 2009.—85, [1] c.

10.  Kossipes I'.U. Koudumxromorus / I'. Y. KozspeB.—Mocksa: ®OPYM: UHOPA-M,
2010.—303 c.

11.  Kossiper I''Y. Tlosmruaeckas KOHGUIMKTONOTHS: ydeOHOE IOCOOMe Ui CTyIEHTOB
By30B / I'. U. Kossipe.—Mocka: POPYM: MHOPA-M, 2008.—430 c.

12.  KondmxTonorus: yae6HOe moco0ue M CTYAEHTOB BBRICHIMX Y4eOHBIX 3aBeIeHHH /
Mymrryk O. 3, Tlees A. IO., Koroposa O. C.; mox pen. O. 3. Mymryka.—Mocksa: Mapker [IC,
2010.—154 c.

13.  Kondmuxrosorus: ydebHO-MeToqudeckoe nmocobue / Kaszan. roc. yH-T; [cOCT.! K.9.H.,
nor. Y. C. I'me6ora, acc. P. P. BoraseeBa].—Kazanr: KazaHckuii ToCyqapCTBEHHbINH YHHBEPCHTET,

2009.—73 c.
14.  Kyp6aros B.U. Koudmixronorus: yuebHoe nmocobme / B. U. KypbaroB.—HU3x. 3-e,

crep..—Pocros-na-Jlony: ®enuxc, 2009.—444, [1] c.

15. PemernukoBa K.B. OprammsanuonHas KOHQIHKTONOTHSA: ydeOHOEe Iocobue i
CTYIEHTOB BEICIIHX ydeOHEBIX 3aBenennii / K.B. Pemernuxosa.—Mocksa: THOPA-M, 2010.—173,
[1] c.

16.  Pomb KOH(IMKTONOTMHM B OGECICYEHHH COTPYJHHYECTBA TIOCYNapcTBa, OusHeca H
rpakaaHcKoro obmectsa: Marepuaisl 111 MexIyHapomHOro KoHrpecca KouQumkrosnoros, [Kasaus,
23-25 cerrsopst 2010 roma / oprxom.: mpex.: JpsxonoB I'. C. - 1.x.H., mpod. u zp.; penkoi.: Canaraes
A.JL, n.c.u. u ap.]—Kazans: KI'TY, 2010.

17.  Copoxmna E.I'. Kondumkromorns B comuanbHOE paboTe: ydeGHOe mocobme i
CTyeHTOB BEICIIMX yueOnbx 3aBenenuii / E. I'. Copoxuna.—Mocksa: Axanemus, 2009.—200, [1] c.

18.  ®emay, D6epxapn I'. KomdmukTel Ha paboTe: Kak HX paclo3HaBaTh, pa3peIlarh,
npenotepamars / D6epxapxn I'. ®enay; [nep. ¢ vem. E. A. 3ucp].—3-¢ u31,, ucmp..—Mocksa: Omera-
JI: Cmaptbyx, 2008.—128 c.

19. Xadmsosa K.H. Kondsmxronorns: yge6HOoe mocobue / K. H. Xaduszosa.—Kasaus:
Kazauckuit yausepcurer, 2011.—83 c.
20. Xeprensb, Anuta ¢on. [IpodeccroHanbHOEe paspenieHne KOHQIMKTOB: MEIHATHBHAA

KOMITeTeHIMss B Bamieit xu3uu / Ammra ¢on Xeprens; [mep. ¢ Hem. H. ba6uuesoit].—Cankr-
ITetep6ypr: U3n-so Bepuepa Perena, 2007.—271 c.
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21.  HlBapn, I'epxapn. YmpaneHue KOHGIMKTHBIME CHTYalHsSMH: JHArHOCTHKA, aHAIH3 H
paspemenne koHdukToB / ['epxapn IlIBapm; [nep. ¢ Hem. JI. Kortoposoii].—Cankt-IlerepOypr: U3n-

BO Bepuepa Perena, 2007.—292 c.

22. Ilepuyx JI.A. Koudumikter: u3beratp wium ¢opcupoBarb?: BcE 0 KOH(IMKTHBIX
cuTyanusx Ha pabore, B OmsHece W ymuHO# xm3HHM / [I. A. IlleBayk.—Mocksa: ['poccMenna:

Poccuiickuii bByxranrep, 2009.—438, [1] c.

23.  IleitnoB B.II. Yupapnenne xoHbimkTamu: Teopus u npaktuka / B.IL. IlleitnoB.—

Mumnck: Xapgect, 2010.—911 c.

MNOPT®OJIHNO

[Tpunoxenue 1

damumus

Nma

OTtuecTBO

Hara poxenus

Mo6unsHEIH TenedoH

OneKTpoHHas 1o4YTa

BV 3 (Bricmiee ob6pazoBaHue)

Kpamudukanus B gumioMe
(BBICIIIEe 0Opa30BaHUE)

MecTo pabOoTHI U JOJDKHOCTD (TIPH HAJTHYHH)

Jlata npegocTaBIeHuUsE HOPT(OIHO

IToamuce MOCTYIIAOIIErO

23




