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Pa3znex 1. BBoanast yacth

BeTynuTenbHble MCTBITaHAs 0 Hanpasnennio 43.04.02 — Typusm PO UITE
OpraHu3alliisi ¥ TEXHOJOTHHM MEXIyHApOJTHOrO M BHYTPCHHEIo TypH3Ma
IIPOBOAATCS Ul JIAI, JKEJAIOIMX OCBOMTH IIPOrpaMMy MAarvCTpaTyphbl IO
BEIIIEYKa3aHHOMY HallpaBJICHHUIO.

1.1 Ilexs 1 3aga4y BCTYIIUTEIBHBIX UCIBITAaHUHN

[lens BCTYNMTENBHOIO MWCIBITAHMS  3aKIIOYACTCA B OMpPE/CNICHUU
COOTBETCTBHS YPOBHSA IIOJTOTOBKH aOWTypHeHTa TpeOOBaHUSM, HEe00XO0ITUMBIM
JIJIs OCBOGHHS IIPOrPaMMBI MaruCTPaTyphl B 00IaCcTH TypH3Ma.

1.2 O6mme TpeOoBaHUS K OpraHU3alMd BCTYIIHTEIBHBIX HCTIBITAHWM.
[TporpaMMa BCTYIHTEIBHOTO HCIBITAHHA COCTaBieHa Ha OCHOBE TpeOoBaHUi
defiepanbHOTO  TOCYIapCTBEHHOTO  00pa3oBaTebHOTO  CTAaHIapTa  BBHICIIEro
06pa3oBaHus K MUHHMYMY COZNEP)KaHHS M YPOBHIO MOATOTOBKM MArucTpa IO
ganpasieanio 43.04.02 Typusm.

JIuma, JKenarol¥e OCBOUTH IIPOrpamMy MAarucTparypbl, HOJDKHBI HMETH
BpIcIiee OOpasoBamve (mummioMm OakanaBpa, HWIM JIHIUIOM CIIeITIAIICTA),
HE3aBHCHMO OT CIICIMAIbHOCTH ¥ HAaIpaBIEHHMs TMOATOTOBKH W YyCIICHIHO
TIPOIIE/IIIE BCTYIIUTENHOES UCIIBITAHHE.

1.3 Onucanue GopMBI IPOBEACHUS BCTYIIUTEIBHBIX HCTIBITAaHUN.

®opMoi BCTYIUTEIPHOTO HCIBITAHMS JUIA MOCTYIAIOIMX B MarucTparypy
JBIISETCS IIHMCHMEHHBIN 5K3aMeH, KOTopoe OylIeT MpPOXOIWTh OYHO U (wmu) ¢
HCIIOb30BAHIEM JUCTAHIMOHHBIX TEXHOJIOTHHL.

1.4 TIpomoKUTEIBHOCT BCTYIIMTEIBHbBIX UCIIEITAHUN B MHHYTaX
Bpems Ha IpoXOXIeHHUE SK3aMeHa — 60 MUHYT.

Pasznea II. Copepxxanne NporpamMmMbl

1. Onpenenenne Typusma. Kinaccupukanus TypHimMa
[loHsITHE «TYpH3M», TYpOM3HEC», «TYPIPOAYKT», «TyPHHIYCTPU»,
«TYpIEATENLHOCTEY, —«TYppecypechD», —«TypHCT». Typusm Kak COLMAIBHO-
sKkoHOMHMUecKas Hayka. Kmaccudukarus —Typusma. Bumel  TypusMma, HX
XapaKTEpUCTHKA H MEPCIeKTUBbI Pa3BUTHA. OcHoBHEIE (QYHKIMH TypHU3Ma.
MesKIyHapOIHbIi, BHYTPEHHUH, HAIMOHAIBHEIN TypHu3M. AKTUBHBIH, TACCHBHBIH.
JlenoBoit TypusM. OpraH30BaHHBIN 1 HEeOpraHW30BaHHBIA TYypPU3M.
2. Opranu3anusi 4 TEXHOJOTHH MeKIYHAPO/HOTr0 H BHYTPEHHETO Typu3Ma:
NoHATHE | KiaccHpuKanus
PasBuTHe MeEXIyHapogHOro Typusma. OpraHusanmys —MEXIyHapOXHOTO
TypucTHUecKoro GusHeca. MeXIyHapOIHOE COTPYAHMHYECTBO B cdepe TypusMa.
FOHBTO: Mecro, ponlb ¥ 3HAUeHWE B CHCTEME MEXIyHapOMHBIX TYPHUCTCKUX



OpraHu3alui. ITepcrieKTHUBEL pa3BUTHUA MEXITyHApOIHOI'O Typu3Ma.
MesxayHapOoHble TYPHCTCKHE OpraHM3aly — UX POIb M 3HAYECHWC B PasBUTHH
MHpOBOro TypusMa. KoHIemuus yCTOMYMBOIO DPasBUTHA TypU3Ma. OcHOBHBIE
HaIlpaBIEHUs Pa3sBUTHA MHTCTpAllid B TypH3ME. MexIyHapOJHbIE TypPHCTCKHE
ANBSHCH: ONpefeleHHe W KpaTKas XapakTepucTuka. BeprukanbHas u
rOpU3OHTANIbHAS HHTETPAIsA B TypU3Me: CYITHOCTb ¥ BUMBL.

3. IlnanupoBaHue [eSiITEILHOCTH M JHKBHAAMA TYpPHCTCKOIO
npeAnpUATHSA

BEIGOp OpraHW3alLMOHHO-TIPaBOBOM  (QOPMBI  TypPIIPEATIPUSATHS. Bri6op
(GbHUPMEHHOTO HAaUMEHOBAHMS. FOpuaaeckuit azpec TIpe AIPUSTHS.
YupenuTenbHbIe JOKYMEHTHl W TpeOOBAaHUS K HUM, ONPEJENICHHBIC ['paXx1aHCKUM
xonexcoM P®. ['ocynapcTBeHHAs PETUCTPANUS IPESANPUATHA U MPpEAIPHHUMATEIA,
OCYIIECTBJIIOIIEr0 HMHAMBAIYabHYIO TPYIOBYIO [CATEIBHOCTD. Ocobennocta
rOCyIapCTBEHHOM DPErucTpaluu IpEINPUSITHR ¢ HHOCTPAHHBIMH HHBECTHIMAMU.
JIOKYMEHTHI, HeoOX0IUMBIe JUIs pabOTEL ¢upmsl. ITpodeccroHanbHbIe CTaHAAPTHI
1 TpeOOBaHMA I CIEIHAIUCTOB Typbusneca. OdopmieHre MecTa AeATEIbHOCTH
TypHCTCKOU QHPMEI (HapyXXHOE U BHYTpEHHEe).

4. TexHOJIOTHH NPOEKTHPOBAHHUS TYPUCTHYIECKOI0 MPOLYKTa

[lomsTdss Typ ¥ TypUCTICKas ycImyra. YCTaHOBIEHME HOPMHPYEMBIX
XapaKTEpPUCTHK YCIYTH. YCTAHOBJICHHE TEXHOIOTHM IIPOLECcca 00CITy KUBaHKI
typucToB. [locnenoBaTenbHOCTD pa3paboTKU TYPUCTCKOTO MapLIPyTa. Pa3paboTka
TexHoyormdeckost  mokymenraimu. CocraBieHHe — TEXHOIOTHICCKHMX  Kapr,
MHCTPYKIIMM, IpaBuil, PErIaMeHTOB U . OmnpeneneHue METOMOB KOHTPOILA
KadecTBa. AHaIM3 MpoeKkTa. lIpefcTapieHHe IPOEKTa Ha YTBEPK/ICHUC.
OGeciieucHHe 0O€30MacHOCTH ~ yCIyrH Uil TypuUCTOB, HX  HMMYINECTBa,
00CIIyKMBAIOLIEr0 IIepCoHama U okpyxatorueit cpezipl. [IpUHIAIE QOPMUPOBAHIA
TypIiakeTa, KaKk OCHOBHOTO IIPOAYKTa TypOIIepaTOPCKON HESTENIBHOCTH. Ob6mas
XapaKTepUCTHKa Tpoliecca GOpMUPOBAHIS 1 peaTu3alliH TypHakKeTa.

5. CTaHZapTH3ALIHs H KOHTPOJIb Ka4ecTBa yCJIyr B chepe TypH3Ma

[MousTHe CcTaHAapTH3aluy. 3aKOHOIATENbCTBO P® o craHmapTuU3alyy.
[ocynapcTBEHHOE — YIpaBIICHHE cragmapruzanuei. OpraHuzanusa pabor 1O
crangapTu3anyy. HopMaTHBHbIC JOKYMEHTBI 110 CTaHAApTH3AINH 1 TpeOOBaHUA K
rum. CooTHoIIeHus. ['0CyIapCTBEHHBIX cTaHnapToB Poccun ¥ MEXIYyHApOIHBIX
norosopos. CoorHomenus ['ocyqapcTBEHHBIX CTaHIApTOB H 3aKOHOJIATEIIbHBIX
akToB P®. ITomsitre cepruduKaiiy. 3aKOHOLATEIbCTBO PO o cepTUUKAIWH.
VyacTHUKE cepTUGUKAIUK M WX MOJTHOMOYHS, NpaBa 00s13aHHOCTH B 00JIaCTH
ceptuuKanuy NPOAYKIMH M YCIYyT. CeprudHKaT COOTBETCTBHs M 3HaK
cooTBeTCTBUS. Ob6s3aTeNIbHAasT 1 TOOPOBOJIBHAS CEpTHQUKAIKSL. OcHOBHBIE LIEIIH U
IpUHIENEL  cepTrduKamuu. Onpenenenue KaTeropuii KOJIIEKTHBHBIX CPEICTB



pasmemnenus. [IpaBwia IPOBENCHU pabor B 00macTd  CepTH(UKAIKH.
MHCIIEKITMOHHBIH KOHTpPOJIb 3a cepTH(UIIPOBAHHOM IPOTyKIHEH.
[IproCTaHOBIIEHHE WM AHHYJIMPOBAHME medcTBUs cepTH(UKaTa COOTBETCTBUSA.
Omnara pabot mo ceprudukanyy. PaccMOTpeHHe areJIIAIAN.

6. CTpaxoBaHHe B Typu3Me

[ToHSATHE CTPaXOBaHWs, yIACTHUKM CTPaXOBaHMsA, OCHOBHbIC ONPEACICHH.
CocrosiHEe cTpaxoBoro OmsHeca B Poccur Ha COBPEMEHHOM JTarle. IIpaBoBsie
ocHOBbl cTpaxopamuss B P®. OcCHOBHBIC BHJBI CTPaxoBaHHA B TypHU3ME.
O6s3aTeNbHOe ¥ TOOPOBONBHOE cTpaxoBanue. KoMIEHCAIIMOHHOS W CEPBHCHOE
cTpaxoBanue. CTpaxoBaHie TYpHCTa M €T0 HMyINEeCTBA. CrpaxoBaHUE DHCKOB
typuctckux ¢upm. CrpaxoBaHue TYpHCTOB B 3apy0e)XHBIX IOE3[KaX.
CrpaxoBaHWe  HHOCTPAaHHBIX  TYpPHCTOB. CrpaxoBaHWe  TPaXTAHCKOH
orBercTBeHHOCTH. CTPaxOBaHUE OT HECYACTHBIX CllydacB. BosMeIleHne pacXO/oB
TyPHCTOB IIPY HECOBEPILIEHHOH TOE3IKE.

7. TlacmopTHo-BH30Bbie  (OPMATBHOCTH  TPH  OCYMIECTBJICHHH
TYpPHCTCKHX MyTelecTBHH

BuIbI TTACIIOPTOB, YIOCTOBEPSIONIMX JIMIHOCTD IPAXKAAHHHA P® mipu BBE3TE
¥ BEIe3le W3 CTPaHBL J[OKYMEHTBI, HEOOXOAMMBIE I TONYdICHMA MAacropra B
OBWPe. OTnuuuTellbHBIE OCOOCHHOCTH HOBBIX 3arpaHWIHBIX MaCIIOPTOB. Cpox
NeifcTBUs macrmopra. IIopsioK TONy4YeHHs MAacrlopra M BbIE3Na 33 rpaHuLly
HECOBEPIICHHONIETHUX.

TMoustue Busbl. Knaccuduxanus Bu3. IIpaBa TypHCTa, TOTYHUBIICTO BA3Y.
OpraHu3anuy, 3aHAMAIOIIHECT BhIgauell Bu3. JIOKYMEHTBI, HEOOXORUMBIE A
TIOTy9€eHHUs BU3Bl M TOPSAOK €€ TIOTyICHHUA. Cpoxu Bblfauy Bu3bl. IIIeHIeHCKOE
coriamenye. THUIIBI IIEHI€HCKUX BHU3.

8. Tamo:kenHble (POPMAJIBHOCTH MNPH OCYHMIECTBICHHH TypPHCTCKHX
nyTelecTBHH

HopMaTHBHO-IIPaBOBbIE  TOKYMEHTBI,  PeryJMpyIOIIHe TaMO>XECHHEIE
orromenust B P®. TaMoxeHHas JeKIapanus, ee QyHKIMH 1 arpuOyTel. Ilopsmok
epeMelleHrsl TOBapOB Yepe3 TaMOXKCHHYIO TDaHHILy P®. TocynapCTBEHHOE
3aKOHOJIATEIBCTBO 0 TIePEMEIIEeHHI0 TOBApOB U TYPHCTCKOTO 6araxa. 1Topsmok,
BelMUMHA ¥ YCIOBHA BHeceHms cOopa 33 TIOTPaHHIHO® oopmieHne
IepeMeITeHust Yepe3 TPaHuIly U3NIECKIX JIUI, TOBapOB, IPy30B ¥ TPAHCIIOPTHBIX
cpencts. ToBaphl, IEPEBO3MMBIC HeEpE3 TAMOXKEHHYIO TpaHuily 0Oe3 yIIaThl
TaMOJKEHHBIX  IUIaTexed. IlepeMellleHme depes  TaMOXEHHYIO — Ipatuiy
TPAHCIIOPTHBIX CPENCTB. PeXnM pEIKCIIOpTa. OTBETCTBEHHOCTh 33 HapyIICHHE
TaMOXEHHOr0 3aKOHOaTeNIbCTBA.

9. TyponepaTopckasi ¥ TypareHTcKas AesiTeILHOCTS



TypucTckue mpennpusatThHs ¥ HX (GopMel. Mecto Typorepatopos H
TypareHTOB Ha TYPUCICKOM phIHKe. (OpraHu3alioOHHO-NPABOBEIE hopMbI
IOPUIAYECKUX JIVII]: KOMMEPUECKHE OpraHu3aIy 1 HEKOMMEPYECKHE
opranmsarui. DakTopsl, ONpEIeNAIIHME BbIOOP OpraHU3aluOHHO-IIPABOBOM
(GOpPMBI TYPHCTCKOTO NpeAnpHsTHs. TypHucTcKoe mpennpusitie. TypucTckas
dupma. Knaccudukarys TypECTCKEX QUPM.

[MomsTHe ¥ OCHOBHBIE (YHKIMH Typomeparopa. Typomepatop —
CyOBEKT IpeINPUHAMATENBCKOM IeATeNbHOCTH U TyPHCTCKOrO PhIHKA. QYHKIIHH
TypomepaTopa: IaHupykomas GyHKIHA, GyHKIH [eH000pa3oBaHus, bYHKITHS
TIPOJBIKEHHS TYPIPOAYKTa, HHQOpMATHBHAS (QYHKIMS, HOBATOPCKAs byHKIHS,
6rouKeTooOpasyomas  QyHKLWsI, MHTETpUpyromas (QyHKIHA, OIepaTopcKoe
~ 1066wu.

Knaccudukanys 1 BUABL TypOIIEpEUTHHIa ¥ TypOIEPaToOpoB. OcoGenHocTH
paboThl MHUIMATABHOTO (2yTTOMHIOBOTO) OIEpaTopa. Oco0eHHOCTH PabOTEI

PELEIITUBHOTO (MHKaMHHTOBOT0) omeparopa. HHcaiig-TyporepaTophl
(uHcaitnunr). IIpodmmu  paGoTEL  TypomepaTopa. Mouonpodunsssle |
MHOTOIIPO(UIBHEIE OIepaTopsl. TypomepaTopsl ~ MaccoBOTO  pBIHKA.

Crieuant3IpoBaHHble TypolepaTopbl. KpyusHbIH TypH3M, peYHOil U MOpPCKOM
kpyusHbli TypusM. OCHOBHBIE KOMIIAHHM B KPYM3HOM TypH3ME. Hpyrue BHUABI
KJIaCCU(PUKAIIUHU TypOIIepaTopOB.

OCHOBHBIE TEXHOJIOTHH omeparopckoro 6msHeca. OCHOBHBIC 3Tallbl IUKIA
pabotel TypomepaTopa. CyIIHOCTb M COJAEPXKAHHE MPOCKTUPOBAHMA TYPOB.
PaspaboTka mporpaMm TypHUCTCKOTO obcmyxuBaHus. IlnanupoBaHue TypOB.
OcHoBHBIE (GOPMBI COTPYAHAYECTBA Typolleparopa ¢ MOCTaBIMKaMHi TypUCTCKHX
yciryT. JIoroBOPHEIN IIIaH Typa.

OcoGeHHOCTH ¥ TpOLEIypbl areHTckoro OusHeca. TypareHT — CyOBEKT
IpeNNPUHAMATENLCKOH  IeATEbHOCTH. ®ynxmun  TypareHta.  OCHOBHEIE
HaIpaBJICHU JEATENbHOCTH TypareHTa. Knaccudukanus ¥ BHIBI TyparcHTOB.
Buasl areHTCKOU 1eTEIEHOCTH.

TexHONOMMH B3aMOOTHOIIIEH T Typolieparopa ¢ TyparenTamu. lIponemypa
nogbopa areHTOB. ATEHTCKasg CETb H ocobeHHOCTH €€ (QYHKIHOHMPOBAHHUA.
OCHOBHBIE BHJIBI areHTcKux cereil. CTpaTeruul CO3aHms areHTCKHUX ceTel.

DKCKYpCHOHHAS [ESATEeNBHOCTh U €€ OCHOBHBIC XapaKTECPUCTHKIL. OcHOBHEBIE
KpPUTEpPHUH, JleKalpe B OCHOBS KIacCHGUKAIMK  SKCKypCHA.  OTalbl
oAroTOBKH dKcKypcuu. OCHOBHBIE METONUKA IPOBENCHIA HKCKYPCHH.
TexHuka ¥ TEXHONOTHS IMpoBeleHms] SKCcKypcud. OpraHu3anus paboThl €
My3esIMU, BEICTaBKaMU M TeaTpaMu.

10. CaHHTApHO-3NHAEMHOJOIHYECKHil KOHTPOJIb NpPH OCYyIICCTBICHHMH
TYpPHCTCKHX ITyTellecTBHH



[Monsitue caHuTapHelX QopMmanbHOCcTed. Llenb u 3amauM  CaHMTapHO-
SIOMIEMHOIOTHYECKOTO  KOHTPOJNS ~ TPH  OCYIIECTBICHHMM  ITyTEIICCTBHH.
'0Cy/[apCTBEHHOE PETYIHPOBaHHEe CAHHTAPHO-MPOQHUIAKTHISCKON JEATeIbHOCTH
IS TIPEeOTBpALlEHNsA PacIpOCTPaHEHUS OIIACHBIX 3a0oneBaHui. BakiuHarms
TYpPHCTOB, BHIE3XKAIONIMX B CTPAHBL, BXONAIIME B Ipymiy pucka. TpeboBaHMA K
oGOpPMIIEHHIO ~ MeIMLIHUHCKOro  ceprudukara.  Hopmel  IpenoCTaBIeHUS
cepruduxara Ha orcyrcrBue BHU-undexuwn. TpeboBaHus K TypHCTaM,
TIEpPEBO3AIIMM KUBOTHBIX. TpeOoBaHuUs K TypHCTaM IIPH BbE3NC B 3apyOeKHbIe
CTpaHbl U HpPH BO3BDALICHWM Ha POIMHY BO BpEMs BUPYCHOW H JPYroro BHIa
naneMur. TpeGoBaHUs K TypHUCTaM BO BpeMsi MPeOBIBAHHS B CTPAHE ITI€ BBE/ICHb
OIpefelieHHBIe CAaHUTAPHO-3IMIEMUOIOTMIECKIAE OrPAaHAIECHIL.

11. TpancnopTHoe 00C/Ty’KHBaHHe B TypU3Me

[IpaBoBEle  OCHOBBI ~ OOCHyXHMBaHWs  TYPHUCTOB  JKENC3HOLOPOKHBIM
TpaHcropToM. TeXHOIOTHs MepeBO3KH TYPHCTOB IIO xene3Ho# mopore. Pois u
MECTO aBTOMOOHIBHBIX [IePEBO30K B TYPHCTCKUX ITyTemecTBuax. Knaccupukanmys
TYpHCTCKUX aBT0OycoB. OpraHusarus TypHCTCKHX IIyTEIIECTBUM HAa BHYTPEHHHX
MapmpyTax. laclopT aBTOMOOMIIBHOTO MapIIpyTa U €ro arpubyTel. Crienupuka
OpTaHM3alM¥ TPAHCIOPTHBIX ITYyTEIIECTBUH Ha MEXIyHAPOAHBIX MapIpyTax.
TpeGoBaumsi K 6€30IIaCHOCTH TPAaHCIIOPTHBIX nyTemecTBui. HoBeie BUIBI
9KOJIOTHYECKU YMCTHIX TPAHCIIOPTHBIX CPEACTB.

HopMaTWBHO-TIPABOBOE PETyIMPOBAHNE BO3MYILIHBIX IIEPEBO3OK B Poccun n
B MeXIYHapoaHoM cooOmeHnn. JIOKyMEHTEI, yJOCTOBCPSIOIINE JIMIHOCTE
maccaxxupa. IlepeBoska TypucTckoro 6araxa. IIpasa u 0053aHHOCTH ITacCakupa.
AtpuOyTHl ~ cepBHCa IIDH  OOCIY)XMBaHMM  [ACCAXHPOB aBHAIMOHHBIM
TpaHcropToM. TeXHONOTHs OOCITy)XMBaHMA TypHCTOB Ha MEXTyHApOIHBIX
ABHATHHHAX. lepeBo3Ka TYpHCTOB dYapTepHBIMH peficamu. IIpeocTaBlIeHHE
TypUCTCKUMH GUPMaMH yCITyT OPOHHPOBAHMSA U IIPOJAXH aBUAHOHHBIX OMIIEeTOB.

12. MapkeTHHT B TYPHCTCKO# HHAYCTPHH

CyIIHOCTb ¥ COJlepXKaHue MapKeTHHIa B TypU3ME. DyHKIIMYA MapKeTHHTa B
TypusMe (YCTAHOBIIGHHE KOHTAaKTOB C KIMECHTaMM; pPasBUTHE, KOHTPOIIB).
CoIMaTbHO-3KOHOMAYeCKass CYIIHOCTh MapKeTHHIA. Crnemudrka MapKeTHHI
ycyr. PeknamHas JeATENbHOCTD B TypH3Me. [TomaTue pekiaMbl B Typu3Me, €€
mem 1 pynkupd. OcoGeHHOCTH pPEeKIambl B TypHU3ME (HeNMWYHBIA XapakTep,
OIHOCTOPOHHSS HATIPABIEHHOCTh ¥ T.A.). Pexnama B mpecce. ITeuaTHas peKiamMa.
AynuoBusyainbHas peknama. Pamuo- ¥ TenepexiaMa. BricTaBkH ¥ SIpMapKy.
Pexnamuble cyBeHupbL. llpsmMas 1o4YTOBas peKiama. Hapyxnas pekiama.

KommbroTepHas pekiama.
13. MeTobl MaPKETHHIOBBIX HCCJIE0BAHK B TypH3Me



[lousTe ¥ CYIIHOCTh MapKETHHIOBBIX uccinenosannid. llemn u 3ama4d
OpraHW3alliyl ¥ TPOBEICHUA MapKETHHIOBBIX yccluenoBaHuil B TypusMe. Bumsl
MapKETUHIOBBIX uccrnenoBanuii. [IoMCK U OICHKA MapKEeTHHTOBOH HH(OpMAIlHH,
MCTOUHVKY MH(OpMAIWH, HHPOPMAIOHHOE obecrieueHre MapKeTHHTa. AHAU3
omeHok morpebutenss. KOHKypeHTHbIE TIPEHMYINeCTBa B chepe Typu3Ma.
Opranu3anys ¥ OLIEHKa 5 (EKTUBHOCTH MAPKETHHTOBOH  [EATEIEHOCTH.
OCHOBHBIE MOKa3aTeld OIEeHKH 3(PEeKTHBHOCTH MapKETHHTOBOM JIEATEIBHOCTH.
Bumsl u cucTeMa MapKETHHIOBOIO KOHTPOJIA. CoBepIIeHCTBOBAHUE YIIPABICHU
MapKeTHHIOM II0 pes3ynbTaTaMm OLCHKA €ro s¢pexTrBHOCTH. bpoHIBEI B
OpraHM3allid HHIYCIPUH TypHU3Ma. dopMHUpOBaHUe KOHKYPEHTOCIIOCOOHOTO
6ponna TartapcTaa B cdepe TypusMa. Typuctckue pecypcsl U TYPUCTCKHUM
rmoTeHnuan TarapcTana.

14. OcHOBBI NIPeANPHHHMATEIbLCKOI JesiITeIbHOCTH B TypH3Me

[lomstre u (Gopmbl npeanpuaThsi. KomMepdeckoe [peIIpUHAMATENBCTBO.
KoHCynsTaTHBHOE IIPEAIPUHAMATEIIECTBO. CyIIHOCTB ¥ 3Tallbl KOHCYJIBTATHBHBIX
yciyr. Opranusanys 1 pasBuTHe coGcTBeHHOTO mena. I1opsamoK (3Talmsl) Co3AaHuA
posoro  mpennpuarua.  Cocras TeXHAKO-DKOHOMUYECKOTO ~ OOOCHOBAHHUA
IpeIpusTHs. YTIPaBIeHHE HOBBIM MHPSANPUATHCM. Craguu pasBuTés. BHIOOD
CTpyKTypbl yipasienus. IIopsamnox 06pa3oBaHus TypPHCTUIECKOH ¢upmsl. Beibop
OpTaHK3aI[HOHHO-TIPABOBOK popmel.  IIpoTOKOT HAMEpPEHUH  yYacCTHHKOB.
PaspaboTka IIPOEKTOB yapequTeIbHbIX JIOKYMEHTOB. IIpoBenenue
yIpeUTENEHOTO COOpaHHA. [ToaroTOBKa Y4YpeAUTENbHBIX JOKYMCHTOB UL
peructparuu. [IpaBoBad peTHCTPaLAA dupmeL. [TocTaHOBKA HNPEANPUATHL Ha YHET,
TIOCIIeTyIOMINe OPTaHN3alHOHHBIE POLSIPBL. TTopsi oK JTMKBUAIMN TYPUCTCKOX
(bUPMBL.

15. BusHec-IUIAHMPOBaHHE HA MPeANPUATHIAX TypHU3Ma

[ToHsTHe IUIAHKPOBAHMS B Typusme. IL1aHMpoBaHue KaK ONtHa 13 QyHKIWH
MeHeUKMeHTa. ~ Bujsl  IUIaHMpoBaHWA B TypUSMC (xmaccuduKanys,
xapaKTepuCTuka). [IpHHIMIBL  IIAHMPOBAHUA. [TonsiTe OwW3HEC-IIaHA KakK
KOMILIEKCHOTO TOKYMeHTa, el i QyHKIUH Gr3Hec-IIaHa. JTaIbl pa3paboTKi U
peanuzanuy OuU3HEC-TUIAHA (IIO/IrOTOBKA TPOrpamM; IUIAHUPOBAHHE PBIHKQ,;
odopmIieHEe noxymenta). CTpyKTypa H COACPIKAHHE 6u3Hec-IIaHa (IIaH
TIIpOU3BOJICTBA, IUIaH MApKCTUHIA, OpraHM3aI[MOHHBIN ILIaH, (GUHAHCOBLIN IUIaH,
[LIaH HCCeJOBaHMH U pa3paboToK).

16. TypucTH4YeCKHE 0COOCHHOCTH CTPAH U pernoHOB MHPA

EBporneiickui TypPUCTCKUH MaKpPOPEruoH: COCTAB, obmas XapakTepUCTHKA

IPHpPOJBL, HACENIEHHU U TYPUCTCKAX pecypcos. IllenreHckas 30Ha 1 BA3. AHanus
TYPHUCTCKOW CTATHCTHUKH.



TypusM c IeNb0 OTABIXAa U Pa3sBIeYEHUH: OCHOBHBIE LICHTPHI U MX aHAIH3.
JIeueOHO-0310pOBUTENBHEIH, JIEJIOBOM, PENUrHO3HbIN, CIIOPTUBHBIN u
SKOJIOTMYECKHH TypU3M: OCHOBHEIE IIEHTPBI X UX aHAJIHU3.

BIMKHEBOCTOYHBIH ~ TYPUCTCKMM ~ MaKpPOPETHOH: cocraB,  oOmas
XapaKTePUCTHKa IPUPOJBI, HACENeHHss U TYPUCTCKHX pPECypcoB. AHanms
TYPUCTCKOM CTaTHCTUKM. TypusM C IENbI0 OTABIXa M pa3BieUeHUN: OCHOBHEIE
NEeHTpHl ¥ WX aHamm3. JledeGHO-030POBHMTENbHBIA, NeNOBOH, PEUTHO3HBIH,
CIIOPTUBHBIN ¥ SKOJIOTMYECKHH TypH3M: OCHOBHBIE LICHTPBI U MX aHAIN3.

IOxHO-A3MaTCKui TYPUCTCKUN MaKpOpETrHOH: COCTaB, oO1mas
XapaKTepUCTHKA INPHPOABI, HACENCHWS U TYyPUCTCKUX PECypCOoB. AHnanus
TYPHCTCKOW CTaTHCTHKH. Typu3M C IIEJIBIO OT/bIXa U pa3BleueHUN: OCHOBHBIC
IIEHTPBl W UX aHajus3. JIeue6HO-0310POBUTEIBHBIN, IeIIOBOM, PEUTHO3HBIN,
CIIOPTUBHEIH U 3KOJIOTHUECKUN TyPU3M: OCHOBHBIE LICHTPEI 1 X aHAJIUS.

AdpuKaHCKAM TypHCTCKUI MaKpOPErHoH: COCTaB, obmast XapaKTepUCTHKa
IpUpPOIBI, HACEJEHHUs M TyPUCTCKHUX PECYPCOB. AHanu3 TYpUCTCKOM CTaTHCTHKH.
TypusM C IENbi0 OT/BIXAa M Pa3BICYCHHMI: OCHOBHBIC MEHTPBR M HX aHAJMS.
Jleue6GHO-03IOPOBHUTENBHEINA,  JIEIOBOH, PENMIMO3HBIHA,  CIIOPTHBHBIA U
9KOJIOTHUYECKHH TypH3M: OCHOBHBIC IICHTPBI U MX aHAIH3.

AsmaTcko-TUXOOKeaHCKUH TYpPUCTCKUM MaKpOpEerHOH: COCTaB, oOmras
XapaKTepUCTHKA INPUPOJBI, HACENCHHS M TYyPHCTCKHX PECYpPCOB. Amnanus
TypUCTCKON CTaTHCTHKU. Typu3M C LEJBIO OT/bIXa H pa3BIeYeHHU#: OCHOBHbIE
meHTpsl M ux aHamms. JleueGHO- ~03I0pOBUTENBHbIN, [ACNOBOH, PENUIHO3HEIH,
CIIOPTHBHBIN ¥ SKOJIOTMYECKUH TYpPH3M: OCHOBHBIC LIGHTPRI M HX aHATIHS3.

AMepHKaHCKH TypHCTCKUAM MaKpOPETHOH: COCTAB, o0mas xapaKTepUCTHKa
TIPUPOIBI, HAaceIeHHUs U TYPUCTCKUX PECYpCOB. AHanu3 TypUCTCKOM CTaTHCTUKU.
TypusMm ¢ IeIbl0 OTIbIXa H pasBIcYEHHil: OCHOBHbBIC LEHTPHl M WX aHAJH3.

Jleue6GHO-03OPOBHUTENBHBIN,  JEIOBO, PEeNUTHO3HEIA,  CIOPTHBHBIA W

5KOJIOTHUECKHH TypHU3M: OCHOBHBIC IICHTPEI U UX aHAIIH3.

" 17. TypucTckoe pecypcoBeleHne

[ToHATHS «TYypPUCTCKHE PECYpChD» M «IPHPOAHBIC PECYpCHD). OOBEKTHI
TypHcTcKoro uurepeca. KynpTypHO-HCTOPHICCKUE PECYPCBL. TypucTcKue IEHTPHI.
@®opMBl OpraHU3aIMH OXPaHAEMbIX TeppUTOpHIA: KypOpT, HAIMOHAIBHBIA MapK,
ouochepHbIe 3aII0BSTHUAKY.

18. Typuctuueckue ocobennocTu Poceun

[lepeueHh OCHOBHBIX TYPHCICKMX ¥ KypOPTHBIX 30H dhenepanbHOro
3HAueHys. SOHBI Pa3BUTHS TypU3Ma; CTIeIMaNU3alys [0 BUAaM TypHU3Ma; TOpoaa 1
pailoHbl, peKOMEH/TyeMBIe 1l Pa3BATHA TypPH3MA.



[ToHsTHe TYpUCTCKOro  permoHa. TypHCTCKO-PeKpealliOHHAA 30Ha,
TypHCTCKAN MaKpopaioH, TypUCTCKHM Me30palioH, TypPUCTCKHH MMKPOPaioH,
TyPHCTCKHH 00BEKT.

19. Opranu3anusi TOCTHHHYHOIO 1eJIa 1 rOCTHHHYHBIH MeHEIKMEHT

Hctopus pa3BUTHA rocTuHpYHON HHIyCcTpUn. COBPEeMEHHBIC TCHACHIINH.

PaspyTHe TOCTHHWHYHON MHTycTpun B EBpome. OBOJHOLWS aMepHUKAHCKON
WH{yCTPHE TOCTENPUMMCTBA. ['OCTMHIYHAA 1 pecTopanHas MHAycTpus Poccuu.
Knaccudukanus CpeACTB pasMEICHUA B IIOpEBOJIOLIHOHHOM Poccun. HWnnpyctpus
FOCTEIIPHAMCTBA B COBETCKHUI HMEPHUOA. [obanpHble TEHASHIIUN M IIEPCIEKTUBEI
pasBUTHS TOCTUHUYHOIO TIeNa. CriocoObl pa3BUTHS COBPEMEHHBIX TOCTUHMTHBIX
IpeIpHUATHiL:  pacliipeHHe, — UHTCTpalid, cTpaTerudeckue  albiHCHI,
AUBepcUUKAIKST TOCTHHHUIL.

[ocTHHMYHBIE LIEMH, UCTOPHUS KX PasBUTHA. Poccuiickue TOCTHHUYIHBIC
nermy. @paHYalW3UHI, MEXaHHU3M (GyHKIMOHUPOBAHNUS, (bpangaii3HHIOBBIC
otuncienns. IIperMyiiecTBa U HEIOCTATKH dpamuaiizunra A QpaHyaiisepa u
s dpanyaiisn. OCOOEHHOCTH YIPABICHI U (GOpMBI JeATETBHOCTH B MHPOBOU
rocTuHIYHOM wHIycTpud. Mozens Liesaps Purtna. Mozmens KemoHca YHIbCOHA.
«J106pOBONBHBIE» ~ TOCTHHUYHBIC — HETIOHKH: TFOCTHHWYHBIE  KOHCOPLAYMEL,
accormarmu u cemeiicrBa. OObeAMHEHUs HE3aBUCHMBIX roctunuil. KagecTBO
FOCTMHMYHBIX ycIyr. IIpoGiemsl, — BBI3BIBAIOIINC HEIOBOJILCTBO KIIMEHTOB H
CIIOCOOBI MX pEIIeHU.

OCHOBHBIE CITyKOBI TOCTHHUYHOTO MPESATIPUATA.

KoHTakTHbIE ¥ HEKOHTAaKTHbIE TOCTHHWIHBIC cryx6s1. TpeboBaHuA K
IepcoHany KOHTaKTHBIX cyx6. Cmyx6a OpOHHpOBAHUA, QYHKIHH CITy>XKOBL.
Criocobsr  6ponmposanms. Cimyxba rmpuema H pasMeImneHus.  peOOBaHNAL,
IpeIbsABIAEMBIE K ciyxbe, QyHKIEE CIyxOBl M ee CTPyKTypa. Cyx0a
0GCIy)KMBaHHS. M OKCIUTyaTallin HOMEPHOTO donma. CoctaB cyXObl H ee
dynxmuy. [IpuMepHas WHCTPYKIMA 110 ybopke HOMepa B OTele. Cayx0Oa
6esomacHocTr. PYHKIHME CITYKOBI U Tpe6GoBaHNs, NPEAbABIAEMBIC K pabOTHHKAM.
MHxeHepHO-TeXHIIeCKast ciyx6a. CocTaB 1 QyHKIUHA CITY)KOBI.

[IpreM ¥ pa3MEIICHHE rocreil. O6CIyXMBaHHE B MEPHOI TPOXHMBAHUA.
Brrie3g rocts.

[TpaBuna roCTCIPHUAMCTBA. Berpewa ® IpuUeM TOCTA. JleMoHCTpanus H
HasHadeHWe HoMmepa. BceneHue B HOMED. OG6CIyXUBaIOIui IIepcoHan B
yungopme. IIpenocTapieHye yCiuyr MATaHHA. JlomoNHUTENbHBIE YCIYTH B OTEJC.
OCHOBHBIE JTAIIBI 3aBepIIaroNiel CTaInn o6cmyxuBanus rocts. [IopAamnok pacaera

[LIaTHI 3a IpoKuBarue. HodHOM ay/T.
Pa6oTa repcoHaia TOCTUHIIHOTO MPeANPUATI 1 HpeNNpUATHA TUTaHUA C

KIUEHTAMH.



[TpodeccuonanbHas ITHKA pabOTHUKOB ~TOCTHHHUYHBIX IpEATPUATHH.
OCOBEHHOCTH XapaKTepa, HeoOXOUMble PaOOTHHKY TOCTHHHUIIBL. OO6cmyxuBaHHe
VIP rocreir. IlpenocraBieHue YCIyr koHCchepkeit. Cmyx0a [BOPEIKHX B
BEICOKOKIIACCHBIX OTENAX. KOHQIUKTHBIE CUTYallid W UX PaspereHue. Pa6oTa ¢
xao0aMu KIUEHTOB.

' 20. iuHoBalMHK B Pa3BHTHH HHAYCTPHH TypH3Ma

[IporpaMMbl W CTpaTervy PasBUTHS MEXIYHApOIHOTO H POCCHICKOTO
Typu3Ma. VIHHOBAaIMOHHBIE — TIOAXONBI K PeryIMpOBAaHMIO  TYPHCTCKOH
nesTenpHOCTH. HoBedinmue METOMBl U CIIOCOOBI CTHMYJIMPOBAHHUSA pPa3BUTHA
pasIUYHBIX BHUIOB TypH3Ma. VCIONIB30BAHNE WHHOBAIMOHHBIX TEXHOJOTHH B
Pa3BUTHHU IPENPUATAN HHY CTPUU TyPHU3MA.

21. MeHeIKMeHT B TYPHCTKON HHAYCTPUH

Crenuduka MeHE[KMEHTa TypH3Ma: LeIH W 3ajadu yIpaBlIeHUs
[IpeJIpuUsTHeM, BHYTPEHHsAs M BHOIIHAA Cpela ouzHeca B cdepe Typu3Ma.
OCHOBHbIE TIOHSTHS M yIpaBleHJYecKrue KaTeropui TypusMa. Ienn w 3ama4u
yIpaBieHns IPEeNNpPUATHEM TypU3Ma. BHyTpeHHs ¥ BHEIIHAA cpena OousHeca B
chepe Typusma. OCHOBEL IPOU3BOICTBEHHOTO MeHEDKMEHTA.

22. CucreMbl OpOHHPOBAHMSI M pe3epBHPOBAHHI B cdepe TypuzMa

OGumias ~ XapakTepuCTHKa  TJIOOalbHBIX — KOMIBLHOTEPHBIX CHCTEM
GpOHMPOBAHHUA U Pe3epBUPOBAHNU (GDS), ucnons3yeMbIX Ha POCCHICKOM PBIHKE:
IPEeMMYILeCTBa, KOHKYPeHIWs, YCIyTH. CucreMbl GpoHupoBaHms Amadeus,
Galileo, Worldspan, Sabre. [pyrue 3apyOeXHBIE CHCTEMBI OpPOHMPOBAHHS.
PocCHiiCKEEe KOMIIBIOTEPHBIE CHCTEMBI OpOHMPOBAHIA. [TpurIMnsl paboTel H
OIKITIOYeHNE K CHCTeMaM OpOHHPOBAHI 1 pe3epBUPOBaHUS.

23. AHMMAIIMOHHASA JIeATeJbHOCTh B TYpPH3IME

[TousTHe aHMMalnuy. BuIbsl aHUMalMd B TypH3ME. OCoOEHHOCTH CO3AaHMA
aHVMALAOHHBIX IIPOTPaMM.

24. OcoGeHHOCTH OpraHM3alMH  MEKIyHApOAHBIX TYPHCTCKHAX
BBICTABOK H IpMapoK

[MoHsTHs «BHICTaBKa» u «ipMmapkay. OmNpenencHue neneii ydacTHe B
BEICTAaBKA. IliapupoBaHde OrojxeTra BBICTABKH. [TonroToBKa PEKJIAMHO-
MH(QOPMAI[MOHHEIX MaTepHaJIOB. PaGoTta mepcoHaa BO BpeMs BBICTABKH. AHanu3
pe3yJibTaToB Y4acTds B BBICTABKH. OCHOBHbIE POCCHHCKHE U MEXTyHAPOJHBIC

TYpHUCTCKHE BBICTABKH.
Pasnes I11. @oHJ OLIEHOYHBIX CPEACTB

3.1 MHCTpyKLHMSA 110 BEITIOTHEHHIO paboThI



Ha »bsk3ameHe pacKiIaJbIBAtOTCH Gmwiers. B Owimere TpeACTaBICHBI 1Ba
TEOPETHIECKUX BOIIPOCA. OTBETHI 3aIKACHIBAIOTCS B ONIaHKe C 11€YaThIO.

3.2 [IpuMepHbIe BONPOCHL [ TIOATOTOBKHU K SK3aAMEHY

. Ucropus pa3BUTHs BBE3HOIO TypU3Ma B Poccun.

. TIpaBoBoe obecmedeHre MEXTYHapOAHOTO TypornepeiTiHra B PoccuH.

3. CoBpeMeHHbIe TEHIEHIMK BHE3HOTO Typr3Ma. CTpaHBI-IOHOPHI BbE3JHOTO
TypusMa B Poccun.

4. 3akoHOIATENbHBIE TPeOOBaHUA K TypOIIepaTOPCKON U TypareHTCKOn
nestensHoctd B Poccud. Coeprl OTBETCTBEHHOCTH TypOIIEpaTopoB M
TypareHToB.

5 Penurvo3HBI TypHM3M. BHIBI PEIMTHO3HOrO  TypHU3Ma. ['eorpadus
pENTUIHO3HOTO TypH3Ma B Poccuiickoit @enepauu.

6. T'nobanbHbIE CHCTEMbl OPOHUPOBAHMS B TypUCTCKOX OTPACIH.

7. Ce30HHOCTH TYPHCTCKOM OTPAciy U IyTH €€ IPeOA0IICHIA.

8. Taitmmep 4 ero pasBuTHe B Poccuu.

9

1
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. Bu3zoBblit pexuM B cTpaHbl [IIGHT€HCKOr0 COTTIAIICHIA IIIsL POCCHSIH.
0.YTpoIleHHBIA TOPANOK BBHE3JA POCCHHCKAX TYpUCTOB B HMHOCTPaHHBIC
rocyaapcTBa: 0COOEHHOCTH ¥ OrpaHHICHIL.
11.TpeboBanus CaHATAPHO-DIHIEMHUOIOrHIECKUX cIyx0 K TypHCTam,
BBIC3KAIOIINM 3a pyOex. Bakiunanus TypucTOB.
12.Knaccupukaus ¢ KATErOpUUHOCTE CPEJCTB  PAasMCIICHAA € yH4EeTOM
crieruMKY TOU MM UHOM CTPAHBL.
13.CoTpyIHHAIECTBO TYypOIEpaTopoB apmakoMmanusMu. PeryisipHeie U
qapTepHble aBHANePEBO3KIL.
14.CoTpyAHAYECTBO ~ TypOIepaTopoB € IpeNpUITAAME ~ Ha3eMHOT0
TpaHCIOPTa.
15.CoTpyAHHYECTBO TypOTIEpPaTOPOB U SKCKYPCHOHHBIX KOMITaHUH.
16.0CHOBBI IeIOBOr0 OOLICHHA B chepe MeKIyHApOJHOTO Typu3Ma. Jlenosas

IIeperncKa.

17. COIIpOBOXXIEHHE TYPHCTOB TIpU 3aHSTASX QJIBIHHU3MOM H TOPHBIM
TYypU3MOM.

18.Opranusanus Hu paboTa IIpe/ICTABUTENBCTB TYpHCTCKAX KOMIIaHUH 32
pyoOexoM.

19.le10BOA-TYPHU3M. SIpMapo9HO - BBICTABOYHBIH, KOHI'PECCHO-

CHMIIO3UyMHBIH, —«UeTHOYHBIN, MHCEHTHUB-TYpU3M M Ipo4Yre BHIBL
JIeJI0BOTO TYpU3Ma B reorpau4eckoM acIeKTe.

20.BBIe3IHON TYpOIIEPENTHHT: IIOHATHE, 0COOCHHOCTH.

21.Knaccudukanus MexITyHapOAHOTO Typu3Ma: [0 THIly MPEeIVIOKCHHMA, 110
criocoGy OpraHu3allvi MOE3/IKH, 110 eI Ty TeIEeCTBA, KiaccuuKaIys 1o
crioco0y MmepeIBIKSHA.

22.Bumsl u OCOOEHHOCTH B3AaFMOOTHOIIICHAH B CHCTEME «TypOIepaTop-
TypareHT.

23.T'eorpadus MEXITyHapOIHbIX TYPHUCTCKUX IIOTOKOB.



24.JluneHsupoBanre B obecredeHur 0e30ImacHOCTH W KadecTBa YCIyI' B
TYPUCTCKOH UHYCTPHH.

25.HopmaruBHO-IIpaBoBasd 6aza pasBUTHA TypuUsMa B Poccuu Ha denepalbHOM
U PeTMOHAIBHOM YPOBHIX.

26.JOHBTO: MecTo, poiib i 3HAYEHHE B CUCTEME MEXTYHAPOIHBIX TYPUCTCKHUX
OpraHu3aLui.

27 PernoHajbHbIE 0COOEHHOCTH pa3BuThs Typusma B Kanane.

28.THHOJNOTHS ¥ CTPYKTYpa IPEANPHHUMATENHCKON IEATeNBLHOCTH B chepe
TypHU3Ma.

29.0co60 oxpaHseMble HPUPOIHBIC TEPPUTOPUH (OOIIT) u ux pois B

TypU3Me.

30.KyIpTypHO-TIO3HABATENbHEIA TypusM. Buipl KyJIbTypHO-IIO3HABATEIBHOTO
TypusMa. ['eorpadus KyIbTypHO-IIO3HABATENBHOTO TypU3Ma B Poccuiickoii
depnepary.

31.CtpykTypa YIpaBieHHS TypU3MOM B Poccuu. CoBpeMEHHOE COCTOSTHUE
Typusma B Poccun.

32 OcHOBHbIC MOHATHS ¥ KiacCH(UKarms Typusma. 3HadeHHe TypusMma B
KU3HH 001IIeCTBa.

33 HanpoHanpHBIE TypUCTHYECKHE MapIIpyTRl H MX pPOIb B  pasBUTHH
BHYTpEHHero Typu3ma B Poccui.

34.Ctparerus pasBuTus Typu3Ma B Poccuiickoit ®epeparun 1o 2035 roxa.

35.CepBucHas JIeATENBHOCT Kak GopMa yHOBICTBOPCHUA noTpeOHOCTER
YeJIOBEKa.

36.MapKeTHHIOBas CTpaTerus TYPHCTCKOM OpraHu3aliH.

37.CriopTHBHBEI  Typwu3M. DBuIBl  CIOPTHBHOTO TypusMa. ['eorpadms
CIIOPTUBHOI'O TypU3Ma B Poccuiickoit deneparuu.

38 BiusHHe COMATFHO-DKOHOMUYECKHUX, NOIUTHYECKMX M OKONOTHIECKHX
yCIOBUIA B CTpaHe Ha COCTOSHHUE Pa3BUTHA TypH3Ma.

39. TypUCTCKHH MPOTYKT Kak KOMILIEKCHas TypHCTCKad ycrayra. CocTaBHBIC
YacTH TypIPOAYKTa.

40.TOHKOCTM KOMMYHHKAI[Mii Ha apabCcKoM TypHCTHICCKOM DBIHKE.
OmnpezeneHne 0a3oBBIX Tpe6oBaHUi U TIPENIOYTCHHH IO pasMeIeHHIO,
OUTaHUIO, KyJIBTypHBIM IIpOTrpaMMaM, o0o3HaueHHe 3alpeToB  BO
B3aMMOJIEHCTBIY C TypUCTaMH, NCTIOBEIYIONINE UCIaM.

41 .TIoHSTHSA, CYIIHOCT U QYHKIIMY MEHEKMCHTA B TYPUCTCKOH OTPACIIH.

42 . TypucTCKre TEPPUTOPHU MHPA, UX HePApXUi U THTIOJIOTHS.

43.TOHKOCTH KOMMYHHKAIiii Ha EBpOIEHCKOM TypHCTHIECKOM PBIHKE.
Omnpenenenne 0a30BBIX TpeGoBaHuil ¥ TPEANOYTCHHH MO pasMEICHHIO,
[IMTAHMIO, TPAHCIIOPTY X KyNbTYyPHBIX MPOrpamMM C TypUCTaMU I'epmanuy,
®panmuy, Vicanuy.

44 TToptpeT apabCKOro TypHCTa. CerMeHTAals [eJIeBOro apabCcKoro TypHucCTa.

45 Teorpaduueckre 0COOEHHOCTH GopMHpOBaHKsS MHPOBBIX TypPHCTCKHX

IIOTOKOB.



46.BIKHEBOCTOIHBIA TypUCTCKUM  MAKpOPCIHOH: cocTaB,  oOmas
XapaKTEPHCTHKA PUPOTIBL, HACCICHI 1 TYpHUCTCKHX PECypCOB.
47 JOHO-A3MATCKUH ~ TyPHCTCKHH ~ MaKpPOPETHOH: coctaB,  oOmas

XapaKTepUCTHKA IPAPOTIEL, HaceJleHHd ¥ TYPUCTCKUX PECypCOB.
48.AdprKaHCKUH TypHCTCKHI MAaKpOPEIHOH: COCTaB, obmasg xXapaKTepuCTHKa
IPUPO/IbL, HACENCHHA ¥ Ty PUCTCKAX pEeCypcCoB.

49. A3uatcKo-THX00KeaHCKHH TypUCTCKUM MaKpOpEerdoH: COCTaB, obrmas
XapaKTePUCTHKA PUPO/IbI, HAaCCICHITT 1 TypPHCTCKUX PeCypCOB.

50. AMepHKaHCKHAM TypHCTCKUH MaKpOpEernoH: COCTas, o0mias xapaKTepUCTHKA
IPUpPO/Ibl, HACENICHHA ¥ TYPUCTCKUX pecypcoB.

51. O6BEKTHl KyJBTYPHOTO HACIISIMA (IaMsITHUKA HMCTOpMH U KyJIbTYPBI)
HapoI0B Poccuiickoii ®enepaunu, HX BUIBL HaMSTHHKH, aHCcamOIu,
JIOCTONPMMEYATENbHBIC  MECTa. Kareropud  MCTOPHKO-KyJBTYypPHOTO .
3HaYeHNs 00BEKTOB KyJIbTypHOTO HACIIEIHA.

52 MeTomsl ~ TPOIBIDKEHWs — TypUCTCKOTO POAYKTA. OcobeHHOCTH
[POJIBYDKCHHUSA TyPUCTCKOTO MPOIYKTa Ha BHYTPEHHEM M BHEIIHEM DbIHKAX.
PexaMa TYPHUCTCKHX JeCTUHALWH.

53.CymIHOCTb, COTEPKAHUE 1 QYHKIUHA TyPHCTCKOTrO PHIHKA. CtpyKTypa

54 peiaka. CermeHTaIus TYPUCTCKOTO pHIHKA. YYaCTHUKH TypUCTCKOTO pBIHKA.

55.DKCKypCHOHHAs JIeATENBHOCTD 1 €C OCHOBHBIE XapakTepACTHKH. OCHOBHBIC
KPUTEPHUH, JIEXKAIIIe B OCHOBE KTaccHUKAIIT SKCKYPCHH.

56.PeUrHO3HBIA  TypU3M. BHIBI PENUTHO3HOr0  TypU3Ma. Kpynneiime
MHpOBbIE IEHTPHI IATOMHAIECTEA XpUCTHUAH, MyCylIbMaH, Oy IUACTOB.

57.J1enoBOU-TypHU3M. }IpMapquo-BLICTaBquBIﬁ, KOHFpGCCHo-CI/IMnosnyMHLIﬁ,
«JeHOIHBI», MHCEHTHB-TypPU3M H TIPOHHC BHIBl JEI0BOro Typu3Ma B
reorpaduuecKoM acreKTe.

58.KyJIBTypHO-H03HaBaTeJIBHLIﬁ Typu3M. BHUIBI KyJIbTYpPHO-IIO3HABATEIIBHOTO
Typusma. [eorpaQus KyJIbTyPHO-TI03HABATEIBHOTO Typu3Ma B CTpaHax
EBporbl.

59.KyJII)TypHo-n03HaBaTenLH51ﬁ Typu3M. Bumsl KyJIbTyPHO-II03HABATEIBHOTO
TypHU3Ma. [eorpadus KyJIbTyPHO-TI03HABATEIBHOTO TypusMa B Poccuiickoi
denepaliul.

60 Pequro3Hblii  TypusM. BHIBI PEJIUTHO3HOT0  TYpHU3MA. T'eorpadus
PENTMTHO3HOTO TypHU3Ma B Poccuiickoit Denepalviy.

61.CopTHBHBEIA ~ TYpU3M. Bumpl  CIOPTHBHOTO  TypH3Ma. T'eorpadus
CIIOPTHUBHOTO TypH3Ma B Poccuiickoit @enepanunl.

62.DKCTpeMANBHBIN  TyPU3M. Bumsl SKCTPEMAIBHOIO  TypH3Ma. ['eorpadus
9KCTPEMAIBHOTO Typy3Ma B Poccuiickoit @enepaluu.

63.MICE Typu3M. TeXHOIIOTHA OKa3aHWs YCIyr B OpraHu3alii MICE
TypHU3Ma.

64.MoOJOTEeXHbI (aKTHBHBIH) TYpPUSM. Bumgsl MOIOAEKHOTO (aKTHBHOTO)
TypU3Ma. Teorpadus MOJIOASHKHOTO TypU3Ma B Poccutickoit Penepanni.



65.Mopckue Kpyussl. Bemynme KpyH3HbIE KOMIIAHMM MU, KJIacCU(pUKaIUL
JaiiHepoB, TTAPOMOB, TEILIOXO/0B.

66.Jlerckuii Typu3M. BBl IETCKOr0 TypU3Ma. I'eorpadus AETCKOro Typu3Ma
B Poccuiickoit @enepaniny ¥ B MUPE.

67 Kpyusznsiit TypusM. Buibl KpyH3HOro Typu3Ma MecTo KpyHA3HOIO TypHU3Ma
Ha MAPOBOM ¥ OTCIECTBEHHOM TYPHCTCKOM PBIHKE. :

68.COOBITHIHEI TypusM. DBuabl COOBITHHHOIO TypU3Ma. TeXHOMOTHA
opramm3anuu.  IIpoeKkTUpOBaHME COOBITMHMHBIX  MEpOIpHUATHA B
abOpPHUTeHHBIX Cellax.

69.CHOpTUBHEIA TypH3M. Bujbl CIIOPTUBHOTO TYpH3MA. CTpaHBl JTHIEPHI TI0
OpraHu3aIiy CIIOPTUBHOTO TypHU3Ma.

70.CoTpyIHAYECTBO TypPOIIEPATOPOB 1 SKCKYPCHOHHBIX KOMTIaHWUH.

71.Teorpadus pedHbIx Kpyu3oB. Kpyussl 0 pekam Poccun. OCHOBHEIE TTOPTEI
otnpasnerus. Ce30HHOCTb KPYH3HOTO TypU3Ma.

72.06pa3oBaTeNnbHbIR Typu3M. Bumbt 00pa3oBaTeIbHOrO TypU3Ma. I'eorpadus
00pa30BaTeNbHOrO TypH3Ma B Poccuiickoit @eneparuu.

73.06pa3oBaTeNbHBIH Typu3M. Bumpt 00pa3oBaTeNLHOr0 TypH3Ma. I'eorpadus
Ba)KHEHIIIX 00pa30BaTeNbHBIX IIEHTPOB MUPA.

74 9konoruueckuil Typu3M. Buapl SKOJIOTHYECKOro TypH3Ma. T'eorpadus
3KOJIOCHYecKoro TypusMa B Poccuiickoit dezieparuy.

75 TDISOKHBIA  Typu3M. XapaKTepUCTHKa OCHOBHBIX H BCIIOMOTaTENIbHBIX
MOTHBAIM TUIsDKHOro TypusMa. OCHOBHbIE PalfOHBI IUIDKHOTO TypusMa B
MUDE.

76.Jleue6HO-030POBUTENBHBIN TypHU3M. Crnenuduka nedeOHO-
030OpOBUTEIBHOTO TypU3Ma H COOTBETCTBYIOIIMX pecypcoB. OCHOBHBIE
THTIBL KYPOPTOB U KX Teorpauieckoe pacipoCTpaHeHHe.
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